
 
 

Karcher Gift with Purchase Promotion – Terms & Conditions 

Eligibility  

1. The “Battery Redemption” (the “Promotion”) is open to all consumers who are residents of 

England, Scotland or Wales, aged 18 and over, except employees of Kärcher UK  (the 

“Promoter”) , their families, agents or anyone else connected with the creation and 

administration of the Promotion. 

Promotion details 

2. The Promotion will run from (1st March 2021 – 31st August 2021) (“Promotional Period”). 

3. The Promotion is open to retail customer who purchase the following products (“Qualifying 

Product”): 

Product Name Part Number Battery Rewarded 

Lawn Mower LMO 18-33 Battery Set 1.444-402.0 18V 5aH 

Lawn Mower LMO 18-36 Battery Set 1.444-422.0 18V 5aH 

Lawn Trimmer 18-25 Battery Set 1.444-302.0 18V 2.5aH 

Lawn Trimmer 18-30 Battery Set 1.444-312.0 18V 2.5aH 

Hedge Trimmer HGE 18-45 Battery Set 1.444-232.0 18V 2.5aH 

Hedge Trimmer HGE 18-50 Battery Set 1.444-242.0 18V 2.5aH 

LBL 2 Cordless Leaf Blower Battery Set 1.445-111.0 18V 2.5aH 

WD 1 1.198-302.0 18V 2.5aH 

KHB 6 1.328-111.0 18V 2.5aH 

 

4. The Promotion is exclusively available at the following approved participating retailers 

(“Qualifying Retailers”): 

Qualifying Retailers 

Amazon  Handy Distribution  Toolbank  

AO Homebase Toolstation 

Argos JMS Very / Little Woods  

B&Q  John Lewis  Wickes 

Chemtec Kärcher Centers  www.cleanstore.co.uk  

Costco Robert Dyas www.craigmoreonline.co.uk 

EPE International  Screwfix www.kärcher.co.uk  

Halfords Tesco www.PowerToolWorld.co.uk  

 

5. Any claims in connection with the Promotion are limited to one claim per household within the 
Promotional Period and limited to one claim per Qualifying Product.  

6. The Promotion excludes trade purchases (i.e. the product is not for personal use). 
7. By participating in this Promotion, you agree to be bound by these terms and conditions of the 

Promotion and by any other requirements set out in the promotional materials. 

8. The Promoter reserves all rights to disqualify any customer whose conduct is contrary to the 

spirit or intention of the Promotion.  

How to enter  

9. In order to claim the Reward, you must: 

a. complete an online claim form on the Kärcher UK portal (www.karcherrewards.co.uk); 

and  

b. upload a legible copy of their invoice from a Qualifying Retailer to a third-party agency 

(360insights). (either a scan or photograph). The image must clearly show the 

http://www.cleanstore.co.uk/
http://www.kärcher.co.uk/
http://www.powertoolworld.co.uk/
http://www.karcherrewards.co.uk/


 
 

product purchased, dealer name, date of purchase plus the invoice number. It is 

recommended that you keep a copy for your records in the event of a query. 

10. On submission of your claim, 360insights will send you an email to confirm receipt of your 

claim. If you do not receive this email then please contact 360insights by email on: 

karcherrewards@360incentives.com 

11. Invoices from Qualifying Retailers submitted must be dated within the Promotion Period. 

12. The information submitted will be checked and verified by 360insights to confirm that the 

submission is compliant with the terms of this Promotion. 

13. Customers must submit their claim via the Kärcher UK Portal (www.karcherrewards.co.uk) by 

the 30th September 2021. Claims submitted after this date will not be accepted. 

The Reward 

14. The Promotion gift is an 18V battery, equivalent to the battery included in the original 

purchase (RRP £69.99/£99.99). (“the Reward”) 

15. The Reward will be issued to you within 28 days from the validation of the claim (not the date 

of the Qualifying Retailer’s invoice) submitted online at www.karcherrewards.co.uk.  

16. On approval of the claim, you will receive an email confirmation and the Reward will then be 

issued to the address provided within 28 days. 

17. The Reward is subject to availability. The Promoter reserves the right to substitute with an 

alternative gift of equal value if circumstances beyond its control make this unavoidable. 

18. Entry into this Promotion cannot be in conjunction with any other offer or promotion provided 

by Kärcher UK.  

19. The Reward is non-transferable, and no cash alternative will be offered. 

20. No liability can be accepted for any Reward that is not received due to incorrect information 

provided. Please check junk and spam filters for email confirmations regarding your claim. 

21. Incomplete, invalid, illegible or late claims will not be accepted. 

22. The Promoter reserves the right to discard illegible receipts. 

23. The Promoter reserves the right to dispute a claim if it believes the claim is not legitimate. 

24. The Promoter’s decision is final. 

25. The Promoter has the authority to amend or withdraw this Promotion at any time during the 

Promotional Period without prior notice where it becomes necessary to do so. 

Limitation of Liability 

26. Insofar as is permitted by law, the Promoter, its agents or distributors will not in any 

circumstances be responsible or liable to compensate the customer or accept any liability for 

any loss, damage, personal injury or death occurring as a result of taking up the Reward 

except where it is caused by the negligence of the Promoter, its agents or distributors or that 

of their employees. The customer’s statutory rights are not affected. 

Data Protection 

27. By accepting these terms and conditions, you agree that your personal details (name and 

address) will passed from 360insights to the Promoter, only to be used to issue the Reward. 

The Promoter will only process your personal information as set out in the Privacy Policy 

[https://www.kaercher.com/uk/services/support/online-shop-support/privacy-policy.html]. 

General 

28. The Promoter’s name and address is Kärcher UK Ltd, Kärcher House, Brookhill Way, 

Banbury, Oxon, OX16 3ED. 

29. This Promotion is managed by third party agency: 360insights. Use of the 360insights system 

is subject to additional terms and conditions imposed by 360insights.  

30. These terms and conditions shall be governed by English law, and the parties submit to the 

exclusive jurisdiction of the courts of England and Wales. 

31. If you have any questions regarding this Promotion or submitting your Claim, then please 

contact 360insights by emailing karcherrewards@360incentives.com 
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