AQUALISA

VISAGE" SMART / VISAGE Q
INSTALLATION GUIDE

A Please note: For divert products, cable connection
instructions vary depending on the model. Please refer
to the section; “Wiring diagram - Divert models only”.

SMART INSTALLATION

IMPORTANT INFORMATION

Safety information
This appliance can be used by
children aged from 3 years and

used with a hot water supply
temperature of over 65°C. If the
maximum hot water temperature

Surface mounted cables must
also be protected by a suitable
approved conduit, even in a loft,

systems, combination boiler
systems and separately
umped gravity systems)

RATE AND FLOW CONTROL
RANGE. INLET TEMPERATURE
CHANGE MAY ALSO CAUSE

should be not less than 225
litres (50 gallons). The capacity
of the hot water cylinder must

THESE FITTINGS ARE NOT
SUITABLE FOR STAINLESS STEEL
TUBE. COMPRESSION FITTINGS

Declaration of Conformity
Agqualisa Products Limited declares
that the Aqualisa SmartValve™ and

SYSTEM LAY DIAGRAMS

System Installation
A\ Retrtoviting digrams i tis guide

above and persons with reduced is likely to rise above 65°C then a where there may be a risk of Pressures: The standard THE TEMPERATURE DISPLAY be capable of meeting the MUST NOT BE USED. supplied controller, in conjunction TY?J":S‘"I“.'( T
physical, sensory or mental Thermostatic Blending Valve must damage from vermin. (unpumped) Aqualisa Smartvalve™  TO FLASH: THIS IS NOT anticipated demand. ‘il JAIF Porrites and Mverte £
capabilities or lack of experience be used. The Aqualisa SmartValve™ The power lead must only be is designed to operate up to NECESSARILY CHANGING Pipe sizing complies with the essential

and knowledge if they have been is supplied factory pre-set at replaced by the manufacturer a maximunn static pressure of THE OUTLET TEMPERATURE. THIS PRODUCT IS NOT CHECK PIPE SIZE requirements and other relevant

given supervision or instruction maximum temperature of 45°C. or their accredited agent. The 700KkPa ((7 bar)(100psi). Where DUE TO THE PERFORMANCE SUITABLE FOR USE WITH REQUIREMENTS FOR provisions of the Low Voltage

concerning use of the appliance
in a safe way and understand the
hazards involved. Children shall
not play with the appliance.

Cleaning and user maintenance
shall not be made by children
without supervision.

This product must be installed by

The maximum temperature s fully
adjustable to suit site conditions.
If adjusted, we recommend the
outlet temperature is setto a
MAXIMUM of 46°C.

The Aqualisa SmartValve™
must be installed in an accessible
location for servicing and

n in accordan
it ol relevant current local and
national Water Supply Regulations.

ALL PRODUCTS REQUIRING
AN ELECTRICAL CONNECTION
MUST BE INSTALLED BY

A QUALIFIED PERSON
FOLLOWING THE LATEST
REVISION OF THE ELECTRICAL
WIRING REGULATIONS, BOTH
NATIONAL AND LOCAL AND
CERTIFIED TO CURRENT
BUILDING REGULATIONS.

This system should be installed
so that other taps or appliances
operated elsewhere within the
premises do not significantly
affect the flow. The Aqualisa
SmartValve™ must not be

The Aqualisa
Smart/ahie ™ must not be nstaled
in situations where either the
ambient temperature s likely to
exceed 40°C or where freezing
may occur. The controller must not
be installed in situations where the
ambient temperature s likely to fal
below 5°C or rise above 40°C.

We do not recommend the
use of a controller in steam
therapy facilities. This appliance
must be earthed. Cables must
be protected by a suitably sized
conduit or trunking to avoid risk
of damage and to allow removal
for service and maintenance
purposes. Failure to install this way
may invalidate the warranty.
Ensure that the conduit is run to
avoid the controller fixing holes.

controller is supplied from a safety
low voltage source. This product is
suitable for domestic use only.

Installation of the pumped
Aqualisa SmartValve™ (for
gravity stored systems)

The pumped Aqualisa
SmartValve™ shower system

is designed to operate up to

a maximum static pressure

of 100kPa ({1 bar)(10 metres
head)(14.5psi)). Under no
circumstances must the pumped
Aqualisa SmartValve™ be
connected directly to the water
main or in line with another
booster pump. The minimum
actual capacity of the cold water
storage cistern should be not less
than 225 litres (50 gallons). The
capacity of the hot water cylinder
must be capable of meeting
anticipated demand.

Installation of the standard
(unpumped) Aqualisa

SmartValve™ (for balanced
high pressure and unvented

pressures are [ikely to exceed
700kPa (7 bar)(100psi), a
pressure reducing valve must

be fitted to the incoming mains
supply. A setting of 400kPa (4
bar)(60psi) is recommended.

It should be noted that daytime
pressures approaching 600kPa
((6 ban)(80psi) can rise above the
stated maximum overnight.

Special notes for
combination boiler systems
The appliance must have a minimum
domestic hot water rating of 24kW
and be of the type fitted with a
fully modulating gas valve. If in any
doubt, please contact the appliance
manufacturer before installation
commences.

DUE TO PERFORMANCE
CHARACTERISTICS OF
COMBINATION BOILERS,
SEASONAL INLET TEMPERATURE
CHANGE WILL AFFECT THE
AQUALISA SMARTVALVE™
OUTLET FLOW RATE RESULTING
IN VARYING SHOWER FLOW

CHARACTERISTICS OF
COMBINATION BOILERS,
OPERATION OF THE BOOST
BUTTON OR INCREASING
THE FLOW RATE SETTING ON
THE SHOWER CONTROLLER
MAY NOT OFFER SIGNIFICANT
CHANGE IN OUTPUT

FLOW RATE.

Special notes for separately
pumped gravity systems
and universal/negative head
pumps (For divert systems)
We recommend a MINIMUM
pump rating of 1.5 bar. For
optimum performance a 2.5
bar pump should be used
for all separately pumped
installations. A twin ended
pump is required for use with
single outlet products.
Auniversalinegative head type
twin ended pump (works on
both positive and negative head
conditions) MUST be used with
divert products.
The minimum actual capacity
of the cold water storage cistern

ASINGLE ENDED PUMP.

Shower Heads

The range of shower heads has
been designed for use with Smart
systems. Installation of any shower
heads other than these may result
in poor shower performance. If at
any stage during installation you
have any questions then please
contact the Aqualisa Customer
Service Department on 01959
560010

for advice.

Connections
This product incorporates 15mm
‘push-fit’ type connections. Tube
should be cut using a rotary type
cutter and lubricated using a
silicone grease, petroleurn jelly,
or similar, prior to insertion into
the fitting. 15mm pipework must
be used to connect the product.
If plastic pipe is used, the tube
insert must not increase the tube
diameter or extend the cut-off
length by more than 2mm.

CONNECTIONS TO OUTLETS
AND ACCESSORIES.

Long pipe runs, on both the inlet
and outlet, will reduce the flow
rate at the shower head, 22mm
pipework should be used on inlets
and reduced down to 15mm as
close to the valve as possible to
reduce pressure loss and help
maintain flow rate. If using 15mm
pipe, copper pipe is preferred. To
optimise performance minimise
the number of elbows used. If long
pipe runs are unavoidable on the
outlet, and a diverter is used, use
copper pipe rather than plastic.

If plastic pipe is used, minimise
the number of elbows as the pipe
inserts are very restrictive.

Flushing
Some modern fluxes can be very
corrosive and, if left in contact,
will attack the working parts of
this unit. All soldering must be
completed and the pipework
thoroughly flushed out in
accordance with current local and
national Water Supply Regulations
prior to connection of the product.

Directive (2014/35/EV), the EMC
Directive (2014/30/EU) and the
RED Directive (2014/53/EU).

After installation
Familiarise the end user with
the operation of this product
and hand them allliterature.
Complete and post the
guarantee card or register
online at www.aqualisa.co.uk

Guarantee

Aqualisa products are supplied
complete with a1 year parts
and labour guarantee that can
be upgraded by registering the
product with Aqualisa. See
www.aqualisa.co.uk/guarantee
for details.

nthe vt

Water Supply Regulations.
Prior Lo nstalltion, ensure allerature supplied with Uhs product s ead and understood

ouin perfoct conditon,
hoviever should ny prts e damagee o mising plase contact your point of prchase.
The shower

Cheoseh postion for your Aquasa SmartValve'” and diverter
Gwhera supplie as close tothe controller as posshie, These may
besiled in the roof space above Lhe proposed shower sis, in e

with universal fxings intended to secura t o a sitablo val
Incklition Lo the guide below, it is essential tha.the important information (above)

commencing instalation. Refor to the separate Compane

Digital TV Interference

Although the Aqualisa SmartValva™ complies with al relevant EMC standards, fincorractly
T O A A R AT DA

T and diverter -
I A

LOWEST PROBABILITY OF INTERFERENCE  LAYOUTWHICH COULD CAUSE PROBLEMS

+ Route cables separataly, and as far apart from ach other as possi
alta point away fram the Aqualiss SmartVaive'.

- Ensure the distance betwesn the Aqualisa SmartValve™and the large s possi

diverter (wher suppied) from coldrost, contact Aqualisa Customer
Services or refer o the Aqulisa wbsits Insulation aterial must ot
be placed under or on top of the Aqualisa SmarValve™ and diverter

and

Expossd instalation

Plosse reforto the system ayout diagrams,

examgl shawn

CONTROLLERS - CONCEALED SHOWER

Positioning the controller

Think abour the locatian of the cantraller. Avid grout lines where pass bl to ensure.
gaod surface contact with the silicane seal of Lhe mounting plate. Ch
hiight s a1l usirs can snsly sae and uss the contraler.

asuitable

thetop of the buck plate and push the bottam of Lhe controller
inta place. Hold the contraller in position and sccure ta the back

Plate wsing the fiing serews at the buss o Lhe controller

Locate Lhe Fing lugs on the L of the contraller nto position at

0 e A T e e AN (s s
i sl accessblofor seicing an commisoningpurposcs. When Atz ot soace,

L route Lo, and the area sround the Aquasa SmartValve

“and diverter (whers fitted)

must be boarded to snsure @ safe werking enviranment.

connestor to the 4

ound s in type of cannestion

™ o diverter

Data cablas st b protected by

and maintenance Failure to instal o

Jitable sheathing or co
way will mvalidate the warranty,

NIEA—

tharanga oftha2m

tio

0- =

asalid mounting surface, and place the fxing fost into suitable

Hark, then,rill and.

to

the screws pr

e Flush through both hot ard cold supply pipes.

L 16 z

or alternatively,scan the QR cods on the reverse of this guide.

o safety information section.

A

The masimum hot water inlet temperature must be no more than 65°C.

pplied scrows
sire and head design, the sc

Pomer suppl

remaving the contraller

tehed off

CONTROLLERS - EXPOSED SHOWER

< I

Ifthe calling

elght s over 2.4m (811, 5 550mm riser rail extansion kit willbe requirad. Contact our
Customer Service Departmernt to purchase a iser ral extension Kt (part no: 910920,

ersuring the captive scres drap suTiciently to dllow th frant
caverta be pulled clear, Carefuly [t the contraller from the
bottom of the back plate and pull the cover clear

Unscress the Lo front cover fings at the base of the cortrollsr,

point into the csiling for the riser rl, avoiding joists and services.

Drill a hole through the ciling,  minimum of ©30mm, maximum G4Gmm.

below the rail wel bracket pasition.

Placethe rail bracket support pllar inta the desired location
ensuing that both the hoss restraint and th handsst hakder ars

fnished wall surface and click the sides frmly into position.

e Slido the coling plate up to the caling to cover the entry hole.

Place the buck plate on the wall n the desired lacation far the

Liing up the key vy, push the data cable plug into the back

Typical UHW system installation
(compatiblevithstandard Aqualea

Typical thermal storage unit
system installation
Geampatibewith standrd Aquake S

Typical combination syste:

——
(compatie with sandars Aqulsa Smartahe )

Typical pumpsd system installation

(compatiblewith sandre Aquala Smartyabe

Single Outlet

Dual Outlet
(divert)

/AN (7o cating e cam st it s srface. hers i coving or
conrllrand okl ing oits andhe dota cabl <oy .
i, Ramoe e ke a1 i lene ol the

appropriate position for the data catle.

is nest and ontroler, ensring both rubber skirts are recessed into
wsinga
scremdriver or simiar tool I required. To meke a water tight

fitting, snsure the rubber seal is no longsr visible,

T INSERT
CABLE
FULLY

Aetach the supply pipes to the Aqualiss SmartValve™, ensuring
hot feeds )

the inner tube could be visible within the showering arsa. Remove celing plate f raquired.

e Feed the data cable through the hole

in the cailing followed by the riser rail
assembly contairing the supply pipe.

AQUALISA SMARTVALVE™ & DIVERTER
markednlots

Scan for Installation Videos

Af .

i (ransparent conmector o he Aquala Smarivaler o divarter
Data cables must be protected by suitable sheathing or conduit 1n the exent of servicing and
maintenance, Falure to nstall this way may invaldate the warranty.

in type of connestion

Ensure the controller is at the desired
ght, he il s vertical and that there
is adequate working clasrance sbove
the top of the ral n the raof space.

N -

of the exposed product. The black push it elba provided MUST be used,

° Run pipework from the mixed water outlet of the Aqualisa SmartValve™ to the proposed
siting for the showor hose outle, fixed hoad, bath fillr or diverter depending onthe
systam purchased,

Care should be taken holes do not

s

Fing o pips o thetap

Controller section.

Drilland prepare the four wall fiings for the cantroller using the fisings provided, (f suftable)

MUST b sied n a positon
Divert Installation Examples o <ervicing and maintenance purposes. 0
: 2 R atin b of mastc wihi the masic groove ot the ear Frais mosehessreaienents il malisisiovaray Locate he i ugson thetop of the conroller it posiion
g i : _.- ofthe back pate Feed the data cablethrough the back plte B A e e
H F = |eaving a working end of a lesst 100mm, Secure the back plate
% ] o thawall g tha scrowsprvidd, (f uae) AQUALISA
d ) ! Dl preparethe g pnis uing he ingssuppid
T e and fix the urit to the wall using the screws provided, (f suitable) Aqualisa Products Limited
=€ =€ o Fors Wy
dvrter (aheresuppliedand st befted o ll et and olet Ciring uphe key g push e ot cble o o he bk O
connections. All connections require 15mm pipe, and all pipe work ofthe cantroller, ensuring bath rubber skirts are recessed into Hold the controller in position and secure to the back plate
jrre— e connectio (e dsgrar blow, using s b ot blded HORUEMEI D D S
orouivera o o s s st
For gravity fed installations, 22mm pipework should be run as See section | for orientations. fitting, ensure the rubber seal is no longer visible.
Tnsgoesimsuransaci iyt andse @l wp%m
Garsitnm,
INSERT
A\ (o omsraoptimam prformance werecommar ing coppa pipeithaminmuen o CABLE
b albows. o e e g hser ool pdishoc e o e
pigets with thearroms FULLY
radiont s vy from the Aquala SmartVae orth dverte (e supped Specl
St e s i pied S comeatly aligned ccording o the diecton of flow, @ (e ot o s s ssp lemed by Conrler
Run the pipes from the ofthe diverter for Commissioning Instructions.

Plesse note that calls may bs recorded for rsining and
qualty purposes.
The company reserves tha right to alter, change or modify

the shower outlets, depending on the system chosen.
Theinlet supply centres are 48mm. . i

Intertek

Please note arrow on isolation valve to indicate direction of flo.
DoNoT e
warranty if fitted,

the product specifcations without prior warning.
Tradamark of Aq

J outlet

s Products Limited. +705253 lssus 03 Jun 21

See. and y u
reference, and information regarding primary outlet selection.
this il invalidate the
For the majerity of nstallations we suggest that outlet A i plumbed in as the primary outier,




SMART INSTALLATION

ISA SMARTVAI

AQ! E™ SETUP

at the mains switch.

adjustment i attempted, the electri

ity supply must be turned off

Electricalinstalation may only be carried out by a qualified person.
All capper pipework must b

o cross-bonded and connected to a relible earthing point.

o Power supply to the Aqualisa SmartValve™ MUST be sarthed and
wtilise a3 amp fuse.
Cannect the Aqualsa SmartValve'™ power lsad to a sitable
electrical connec

ion i accordance with current local and
national wiring rules (refer to safety nformation section)
Exemples of suitable connections:

« A double pole 3 amp fused switched spur incorporated inthe
fixed wiring circut.

+ A plug and socket, whereby the Jamp fuse can be fitted into.
cither the plug or the socket itself,

Ensure that these e located in an accessibe, dry location and

ot in the bathroo.

Diverter Outlet

° a sere hol d at the bottom,

SWITCH
1<>2
o

Sets the default outlet of the

main cortroller, remates and
some smart devices.

Sea reference notes below for further information.

Oiverter Primary Outlet Set Up
Switch position T will allocate Outlet A as the
primary for Lhe main contreller, wired remote

smart speaker (e, Alexal

RIHED

s mounted cables in suitable approved conduit Lo avoid

T pover lead shouid slso be clipped in placa with P clps or similar to avoid a

For divert models refer to Wiring Diagram section below.
Loasen Lhe single fixing scres on the top of Lhe Aqualisa
‘SmartValve™ and diverter (where supplied) then carefullytilt
thelid up and off the location lugs, and set thelid aside.

Plug the transparent connector of the low voltage, 10m data
cable into th sockst adjacent to the tomperature adjustor as
indicated on the label or into the diverter whers specified.
Foed the cable out of the Aqualisa SmartValve™ or diverter
ensuring it is correctly routed within the data cablo channol.

I diverter is lost, damaged or separaled from Lhe main prod

< for the.

pillar and connecting th cable as described above, Please rofer to the Wired Remote.
Instalation Gide or the below viring diagram. N.8. Wired Remotes are product specific

When making any adjustment Lo Lhe Aqusliss SmartValve ™
settings the power MUST bo isolated. For water economy utiise.
the Eco mode. This s not to be used on Combination boiler
installations, whereby only the Combi mode must be used.

To chang the mode, use a flat bladed scrovdriver,

Use the table below for water system scttings.

Setting Water System Mode

Water System  Valve Type: Setting

Combinstion Bailer  Standrd Aqualia Combi

Gt Smartvalver® Factorydefauk il be Normal HP,

<hanged from factory this setting must b changed to
Combifor temperstre stabilty

default i

Balanced High Pressure.

andoptimum performance
Standard Aqualisa Normal HP (factory dafault)

StV -
‘ i .

ped dard Aqul Normal

StV =
‘ .

pe default)

SV =
[

wsedtin corjun

s the o rate, therefors is not racommendad when

sbination bailer or bath fler spalications.

Site conditions can affect temperature settings, nstaller to adjust as required,

Sae Contraller Commissioring Ins s section,

Wiring Diagram - Single Outlet

BLENDED WATER
[ m——— (5] Tom CABLE,

conTRoLER

gram - Dual Outlet (I

bles must be run in

conduit or trunking/sheathing

BLENDED WATER

i
e b o

Copsied gty & o ChaLE

conthoLLER

{Grlyespired vnen
g redrmots)

Google Home).

Switch position 2 wil alocate Outlel 8 s Lhe
primary

(where installed) and smart speaker (s.g. Alsxal

the main controller, wired remote

Google Home).
Note: when using the Aqualiss App. Outlet Als
always the primary outlet (by default, regardless
of the switch position.

CONTROLLER COMMISSIONING INSTRUCTIONS

The contraller s ready to use ance the configuration pracess has fished.

o Turn on Lhe paver supsly to the Aqualsa SmartValee™

0 Run the shower at maximum temperature (factory pre set to 45°C), 1 required, the maximum

Lemperature can be adjusted. (Refier Lo Safety Informalion for guidancs].

ev:, djust 1

the Aqualisa SmartValve”,

temperaturs, pol

Using a flat bladed scrowdriver adjust the ‘MAX TEMP.
ADJUSTMENT control as indicatod. When the temporature has
ben set to the desired position, carefully replace the Aqualisa
SmartValve™ lid and secure the fiing screw, hand tight oy

o Reinstate the clectrical supply to the Aqualisa SmartValve™. Press the ‘Start/Stap button on

e controller to turn the showr on,

natively, scan the GR code on the reverse of Lhis quids.

. postion for pipe.
Slide the wall spacer down the projecting pipe unti fush with the inished wall surface.

e Slide the 15mm gripper ring down the projecting pipe until fush
with the wall spacer fitting,

c #15-22mm, the gripper fing,using

asuitable cutter 1. hacksaw s used, the pipe end must be carefull de burred and chamfered.

Clean and lubricate the pipe using a sutable (iicone based) lubricant.

place mounting plate onto the
mark and prepare the fixing points, sing the fxings provided
(i suitable)

Secur the wall mounting plate to the wall sing the screws.
provided (i sutable)

@)

Place the ‘O ring on Lh recess of th spigot. section on Lhe maunting plate, fer the wall ot

onto astop’s resched.

Refit e locking scress Laking care not. Lo oertighten.

To it Lhe rail, prapar Lo fixing holes up Lo @ maximum of 657mm apart
IN.E. The ral ki supplicd utliscs a floating bracket that can he positianed ta sut existing screw
holos on retrofit nstalations.

Dependant on Lhe model purchassd,
dopross the singlo reloase button or
e sid levers of the handsst holdsr
and side onta the rail asserbly.

@) B
®®) D

e Securethe top ral bracket inta

pasition on the firished wall

surfics using the short wal scrv.

0 Slde the bottom rai bracket onta the bottom o the rai,

Sl the ra sssembly up through the Lop ra bracket,

e Align the fiing hole of with ol assermbly,

ensuring the smaller sized hols an th il s lasest to the wal. Secure the batter rai brackst

L the wall using e long wall scrav.

Place the il and caps inko both brackets and push firmly
into postion.

%

battor of the exposed ral

N

apaint Z5mm above the spil over level

ondst clat any b and o check oray et D

ater Supply Regulations state that the handse should not be allowed to pass

the bath or shower tray. f this cannot be
achievad, the hose must be passed through the gel hook which has been designed to be

utlised as 3 hose restraint.

o

Ensuring the hose washers are in the correct position,
lacking button on the handset

and remove the outlet from the wall mounting plate by carefully

levering with a fla bladed screwdriver.

and secure the handset to the hose, Place the handset
irko the handset holder.

WALL MOUNTED HEAD

or altematvel, scon the QR code on the reverse of this guide.

our website

BATH OVERFLOW FILLER
sof2erm. )

A\ (b verton s il o bths up 10 mamar ik

Runa f5mm outlet pipe from

™ o diverter

preferrd position for the fixed head

Cut the autlet pipe to the finishd length (S5mm-150mm measured from the inshed wall
surface) using @ sutable cutter. I a hacksaw is used, the pipe end must be carefully

de-burred and chamfered.

Offer the fixed hoad arm over the projecting pipawerk and ensuring it is visibly straight,

mark the four fixing ponts.

Remove the fixed head arm and dill and prepare using the fixings provided Gf suiteble) taking

care Lo avoid ppsork hidden in Lhe vl

Ensuring the pipeis clean and free of dust, slide the wall spacer followed by the fxing bush

onta the pipe flush with Lhe firished vl surface,

Fitthe 15mm ‘O ring against the end of the fxing bush.
Lubricats the O ring using 1 suitable sifcons based lubrican.

vy

fixing bush shal

[mo ing st bo posiionod anthe tSmm i flish t thefong bush,not anto tha

—/

o>

Refit the shawer arm and secure i o the wall using the scravs
provided (i sutable]

any dobris

( foraow

any e

/

Q>

Slde the cover plate into position flush with the finished
sl surface.

Ensuring the rubber washer isin the corract position, atach
Lhe shower head Lo the fixed arm and car=Tully secure wing
asuitable spenner, or ool with smaeth aws, suffciently to
ek the had nto pasition.

€58

ernatively, scan the QR code on the reverse of this quide,

o Carefully unscraw and remove the overflon filler outlet from the
body assembly and sat asice.

o Carefully unscrenm and remove the bath weste clicker assermbly

rom the vaste body and set aside,

o Offr the bath waste into position nsuring the rubber washer is

orrectly dligned between the waste assembly and the bath base.

° Ensuring the rubber washar is correctly alignad, pass the bath
waste clicker thraugh the bath and sscurs Lo the waste body

assombly.

e Connect the bath waste Lo a suitable Lrap (ot supplisd).

e Offer the outlet bady assembly into position at the roar of the
bath snsuring th rubber washer is corractly aligned betnssn

the autlet body sssembly and bath vl

a Ensuring the rubber washar is correctly alignad, pass the

overfiaw filer autlet thraugh the bath and secure to the
body assembly

° Remove the relevent inlet blanking plug and attech the flexible

ose Lo the lended rlet connectian.

PIFE thread tape MUST b used &

avatortight seal.

o Connsct the Mlexibls hoss to the blended supply pips snsuring s suitsbla non restrictive
double chack valve (ot suppiied s ftted in line with eurrent Water Supply Regulations

WASTE PIPE EXTENSION KIT

/AN (¢ v fortagor b, 500 st i conversion ki v fom eh
Sl Custemer Sericedeparment part rumber 10064, Fecs o

Customer Servics Department on 01959 56001

o Unscress the clamping nut and rermove the vaste pips from the
aste assernbly.

TROUBLESHOOTING

Symptom
Contoler LEDs

Possible cause Action

flashing when  and contraller 0.2 minutes. Wsi unt LED' g cut and then the controller
powertumedon  configuration in fsready to se.
tothe Acui

process (controller
SmartVehe®  specifc)

Controller Power supply turned
fe - offtoAqulise
NoLights/Blank  Smartaher™

Chack powr supply s turned on ~Green por ight should bo
iluminstt on the Aquslss SmartVolver™.

[

pushed home and tha the wiring schermatics are s porthe
wiring disgram.

Purmp sy and
o naflow P tr

y
or buth, st the temprature to fuly cold and then sart the
shower, As the water starts to low and ncrease in volume
gracallyincresse the temperature, Ifthe low strts to
splater,stop moving the temparaturs contrl untl he flow
agein stabiies, then continue to move the dial towards the
hottest setting,

Ieclte hot and cold faecs to the Aqualica SmartVahar™,
disconnact fram the e spigets and then using the soltion
valvs bleed through the hat and cold supplice.

Relsseathe cutlet pipawork from the outlt sclstion valve f
the Aqualisa SmartVahe™, Using an spproprite connection,
i o lngeh of pipe comnect tothe isostian valv 50 that ster
b discharged into » ucket or suksble receprack. Startthe.
showar and bleed through unl i s clearac. It may be required
0 have the contrallr st st 3 coslertemperaturs seting

il the hot water seats o bleed thraugh,then gracualy
increase the temperature, NOTE: I the product fezed uses

the Aqualissdiverter, then ansure that this s taken cut of the
Plumbing configursion but remains connacted ta the Aquali
Smartale™via the 2m dats cable.

Restriceionin
waterusy.

Low! nafene Chackfor debris inthe inlet Fitrs of the Aqualisa

SmartValue™ IMPORTAN: Water must be ol

Incorract Aquelica I watersupplis ar grsvity e, the PUMPED Aqualss

pump i bengutilsed).

e For J
o st the g and 3t th sevicing vl in the spply.
Ensure slation valvessee fully open,

e

suppliesare from the msins water supply
Check fiters Chack for dabrs inthe il Flters of the Agualss
SrstValve!, diverter and Fised Head connction washer,
IMPORTANT: Wster must b foltsc

Afeer
pressurs o fowtookne  water suthoriy.

Comnectors andwater Reforto IMPORTANTINFORMATION ssctions:
supply fesds tothe  Connections an Pipe sicing,
gl SmartVale

ot

the purnp.
For

Refor

SmanVahet only)  INFORMATION saction

. ensure mode

pump ot activating. st to normslor ECO graviy seting.

Unable to adust Ensure correct ustar suppl
orcontrol supplics (Lo. Hor
temparsturs supply fscing cold
inlet and vice verss)
e pply ~the Logic
temporsture on Logie Modul of  module mods MUST bo ot ta COMB
Acquliss SrsrValvs
Ailock n water S “Airlock” in Possible Causs saction
supplies (For gravity
fed systerms only)
Hotwater Ensura hot wator supply tomporaturo is bolow 65'C (rminimum
55C ster st 5O°C for
Communications e Chock data csbla connacions,
Chackthat the
unablo to moct Fowing autlt (o bath hot 3p - un at mavimum flow rat),
adftionslyrun a cold outlat 3t 13 of s maximam flow rste.
Tempersture  Low hot wster Chackthat damestic ot water tempsraturs i  minimum of
toolon tomperature 55°C for stored wator and SO°C for combination bairs.

Logic Mode
xmpero g

Refor to soction: Controllor Commissioning Instruetion.

Tomporsturo too
lon - Controller

Mixsdestorsupplios Witor supplios MUST bo from tha same sourco: MUSTNOT
be grvity hot s mains cold

e Carefully cut dovin the length of

the waste pipe, and cisconnect

fram the outlet sssembly, ansuring

notto damage the outlet.

§1®

° To reassemble, push the longer waste pipe into position over the outlet, and secur it in place.
wsing ajubilee clip (not supplied).

NOTE: besoftenad by running vater, to ensure it

sides over the outlet.

display dossnot |
stabize supplios balincod s possible- spacally for HP unventod systoms.
o i
unablo to moct Fowing autlt (o bath hot 3p - un at mavimu flow rat),
adftianslyrun a cold outlt 3t 13 of  maximam flow rste.
Controller Poor
romains fully inorted (this includos insalatons whoro a wiod romoto
illminsted st
Sher switching
shower off
Wator flows Refer o i Primery Ot
fromncarrect incorrectly SetUp
outlet (diert
modols only) letand Di et
ot configurod SerUp.
Flow wil Chockth Aqualiss
ot suitch fssse Smsralva™ s dicerer.
botwaen outlets

For further information and advice contact Aqualisa Customer Helpline.



