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EN IMPORTANT : These instructions are given for your safety. Please 
read them carefully before handling the product and keep them for 
reference.
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EN Safety

Safety instructions
WARNING:
• This smart plug allows you to 

control devices with a maximum 
intensity of 13 A. To avoid 
damage, do not exceed the 
13 amp limit.

• If a direct short circuit is created 
on the output, the connected 
socket will be damaged and will 
no longer function.

• Do not disassemble this device 
or carry out repairs yourself. 
It does not contain any user 
serviceable parts. You are at risk 
electrocution and voiding the 
warranty. If this device requires 
repairs, please contact after-
sales service.

• This device must be plugged in 
into a grounded electrical outlet.

• For indoor use only. Do not 
use in damp locations. This 
device should not be exposed 
to dripping or splashing and no 
object filled with water or any 
other liquid.

• Do not use this appliance 
near water, for example near 
a bathtub, washbasin, kitchen 
sink or laundry tub, in a damp 
basement or near a swimming 
pool.

• No open flame source should not 
be placed near this connected 
socket.

• Do not insert the smart plug into 
another smart socket.

• Do not cover the connected 
outlet when it is in use or plugged 
in.

• The power is turned off only 
when the plug is removed from 
the electrical outlet.

• The connected socket must be 
placed near the device and easily 
accessible to the user.

• Before use, make sure that 
the connected socket is not 
damaged. Do not plug into outlet 
if housing is damaged in any way. 

• Do not connect any device that 
could cause fire or other damage 
if switched on accidentally  
(e.g. iron or power tools).

• The device is not a toy! Do not 
allow children to play with it.

• Do not use the device in socket 
strips or with extension cables.

• The device is only suitable for 
residential use. The device is 
exclusively intended for private 
use.

Technical Data
This product complies with conformity 
requirements of the applicable European 
Regulations or Directives.

Conformity with all the applicable requirements for 
products sold within Great Britain.

This symbol is known as the ‘Crossed-out Wheelie 
Bin Symbol’. When this symbol is marked on a 
product or battery, it means that it should not be 
disposed of with your general household waste. 
Some chemicals contained within electrical/
electronic products оr batteries саn bе harmful 
to health and the environment. Only dispose of 
electrical/ electronic/battery items in separate 
collection schemes, which cater for the recovery 
and recycling of materials contained within. Your 
co-operation is vital to ensure the success of these 
schemes and for the protection of the environment.

For indoor use only.

Maximum wireless signal rate derived from IEEE 802.11 specifications. 
Actual data rate will vary depending on Network conditions and 
environmental factors, including network traffic volume, construction 
materials and network overload, decrease in actual data throughput.
KINGFISHER INTERNATIONAL PRODUCT LIMITED makes no 
express or implied representations or warranties as to the compatibility 
of this product with any future standards.
Make sure the Wi-Fi router can access the Internet properly. The 
required distance between the Wi-Fi router and the smart plug varies 
depending on network conditions and environmental factors, including 
network traffic volume, building materials and construction, network 
interference, and network overload , a lower actual data rate.

01 Product Description
The plug makes your devices smart by allowing you to control them 
via the Myko app on your phone at home or away. It also allows you 
to automatically turn devices on and off according to a programmable 
timer.
Energy Monitoring allows you to view your energy consumption by 
product whether it is by day, month, year.
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1. Connected Plug: Converts your traditional plug and allows your 
plugged-in device to become connected and controllable with the 
app.

2. Button: Press once to turn on or off; press and hold to reset.
3. Indicator light: When the outlet is working, the indicator light 

is green/orange/red depending on the state; when the device is 
turned off, the light is off.
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Reference PGA07C

Supply voltage 240 V ~

Maximum intensity 13 A

Maximum power delivered 3120 W (Resistive load)

Communication protocol
Wi-Fi IEEE 802.11 b/g/n & 
Bluetooth

Radio frequency 2.4 GHz

Frequency band(s) in which radio 
equipment operates

Bluetooth: 2402 – 2480 MHz 
Wi-Fi: 2412-2472 MHz

Maximum radio power transmitted 
in the frequency band(s) in which 
the radio equipment operates

Bluetooth: 10 dBm
Wi-Fi:  20 dBm (802.11b),  

20 dBm (802.11n40), 
20 dBm (802.11g), 
20 dBm (802.11n20)

Operating temperature 0 °C~ to + 35 °C

Operating air humidity
From 10% to ~90% RH,  
Non-condensing

Firmware version Version 1.0.5 and above

02 Installation
Myko app Getting Started Guide in 4 steps:

1. Download the Myko mobile app  from Google Play or the 
App Store:

2. Create your Myko account to log in or log in you if you already 
have an account.

3. In the app, scan the QR code of the connected socket, then 
follow the instructions. Each device will have a unique QR code 
(Wi-Fi and Bluetooth access is required for device setup).

4. Connect your product to power. Once the product is plugged in, 
it will start flashing red (OFF) or orange (ON) until the product is 
connected.

NOTE: 
• This Myko device requires a 2.4 GHz Wi-Fi channel. Myko only 

displays Wi-Fi networks that your device can use.
• If you do not see your Wi-Fi network name when you try to 

connect your device, please check your router settings or 
move your product closer to your Wi-Fi router. Access to your 
smartphone’s Bluetooth is required to the configuration of the 
device.

03 Meaning of LED status
Default mode
The smart plug displays its status via an LED. The table below gives 
the meaning of each color:

State of the 
LED

Status of 
the smart 
plug

Meaning Action to take

Fast flashing 
orange

Off

Wi-Fi is not
connected.

Configure Wi-Fi for 
the device. If you’ve 
already set up Wi-Fi for 
this smart outlet, wait 
for it to connect. Check 
the app for connectivity 
status.

Fast flashing
orange/green

On

LED off Off
The socket 
is off.

No action required.

Green On
The socket 
is on.

Red Off

There is a 
Wi-Fi error.

Go to the device 
settings in the app 
and configure Wi-Fi 
again. Verify that your 
Wi-Fi hotspot allows 
the device to join the 
network.

Orange On

Night mode
It is possible to turn off the status of the LEDs so as not to have 
another light source. This mode can be set in the APP, in the settings 
page of the smart plug.

04 Cleaning information

If you need to clean this connected socket, the device must be 
unplugged. Use a soft cloth.
Never use corrosive detergents, wire brushes, abrasive sponges, 
metal utensils or sharp edges to clean the device.
WARNING: Do not use water or any other liquid to clean the device. 
The device must not be submerged.

 05  Frequently asked questions from 
customers

Question Solution

What permission does 
the Myko app need?

The Myko application requires that the 
Bluetooth is enabled, and requires that 
you have enabled and authorised access 
to location services and requires access 
to the camera.

What should I do if 
the Myko app doesn’t 
show my Wi-Fi network 
when I try to configure a 
product?

The Myko app will only show 2.4 GHz 
Wi-Fi networks that your Myko product 
can detect. Myko requires access to a 
2.4 GHz network. If you don’t see your 
Wi-Fi network listed, make sure your Wi-Fi 
router has a 2.4 GHz network enabled.
Also make sure your Myko product is 
within range of your Wi-Fi signal.

What should I do if I 
can’t find the product 
QR code?

It is on the connected socket.

Question Solution

What to do if the QR 
code of the product 
cannot be scanned?

Below the QR code there is a series of 
letters and numbers that can be entered 
manually instead of to scan.

Can I configure a Myko 
product without a QR 
code?

In the Myko app, tap + then add a product. 
Then follow the on-screen instructions.

Can I scan the same 
QR code to add multiple 
products?

This is not possible because each 
product has a unique code that must be 
scanned separately.

How to transfer a 
connected socket to 
another Myko account?

Simply scan the product’s QR code 
with the other Myko account and it will 
automatically transfer the scanned 
product.

How do I change 
the product’s Wi-Fi 
settings?

In the Myko app, click on the product 
settings, then tap on the network name 
and select the new network and add the 
Wi-Fi password.

My device is offline 
for extended periods 
of time.

Make sure your product has power, then 
check that your Wi-Fi signal strength is 
sufficient. You may need to move your 
router or use a Wi-Fi extender.

My Myko device does 
not connect to Wi-Fi.

Make sure your device is connected to a 
power source. Your Internet connection 
or Wi-Fi network may be down.

My device cannot find 
any Wi-Fi networks.

Make sure you have a 2.4 GHz 
compatible Wi-Fi network within range of 
the device you are trying to add.

My device is in a 
location that does not 
have Wi-Fi. Can I still 
use it with the Myko 
app?

Yes. Use the app on a phone with an 
internet connection like LTE. The phone 
must be within Bluetooth range of your 
Myko device and Bluetooth must be 
enabled.

The device is turned 
on and I scanned the 
QR code, but the app 
cannot connect to it.

Turn off Bluetooth on your phone and 
turn it back on. Then scan the QR code. 
If the problem persists, turn your phone 
off and on again, then try again.

Which mobile devices 
are supported by the 
Myko app?

The Myko application currently works on 
the latest version of iOS and AndroidTM. 
For more information on previous 
versions, please visit mykoapp.com

How do I know if my 
smart plug is connected 
or not in dark mode?

If any changes, long press to reset the 
smart plug, then reconnect. Please note 
that all schedules for your smart plug
will be lost.

This product works with Google Home and Alexa after initial product 
setup.
Initial product setup should be done using the Myko app. After setup, 
you can choose to control this device using just voice with Alexa or 
Google Assistant.
For more information on the Myko app, setup instructions or product 
compatibility details, please visit www.mykoapp.com

Apple is a trademark of Apple Inc., registered in the U.S. and other 
countries and regions.
App store is a trademark of Apple Inc.
Google, Google Play and Google Home are trademarks of Google 
LLC.
Amazon, Alexa and all related logos are trademarks of Amazon.com, 
Inc. or its affiliates.
Wi-Fi CERTIFIEDTM is a registered trademark of Wi-Fi Alliance®.
The Bluetooth® word mark and logos are registered trademarks 
owned by Bluetooth SIG, Inc. and any use of such marks by Kingfisher 
plc is under license. Other trademarks and trade names are those of 
their respective owners.

Manufacturer:

UK Manufacturer: 
Kingfisher International Products Limited,  
1 Paddington Square, London, W2 1GG, 
United Kingdom

EU Manufacturer: 
Kingfisher International Products B.V., 
Rapenburgerstraat 175E, 
1011 VM Amsterdam, 
The Netherlands

EN www.diy.com 
www.screwfix.com 
www.screwfix.ie 
To view instruction manuals online,  
visit www.kingfisher.com/products
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