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Welcome
Here at B&Q we’re well known for kitchens, 
bathrooms and DIY products – but did you know 
we’re the UK’s national fires retailer?

We understand how important it is to make the 
right choice when buying your fire, the step by 
step guide starting on page 6 will help you make 
the best decision.

06 Choosing your fire

12 Stoves

24 Wall hung fires

32 Complete suites

50 Mix and match  
 fires and surrounds

69 Fireplace surrounds,  
 back panels &  
 fireside accessories
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Welcome

The UK’s national fires retailer
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Be inspired
Getting the right look has never been easier with our mix and match fires, 
surrounds, back panels and hearths. With prices to suit all budgets, a 
choice of styles to suit your home and quality products designed to last, 
no wonder we’re the UK’s national fires retailer.

Our comprehensive range of fire products and accessories include gas, 
electric and solid fuel fires, including insets, stoves and wall hung.

Get inspired
Not only is there a huge range of products to 
choose from, there’s also loads of great help 
and advice, articles and videos to support and 
inspire you throughout your whole project. 

diy.com/fires 
instagram.com/bandq_uk   
pinterest.com/bandq 

Help and advice
If you need assistance, please come into  
store, we can help with those accessories 
and extras that make all the difference – from 
surrounds, back panels and hearths, to handy 
decorative accessories. 

Finance it your way
You can finance your entire project with 
a range of flexible finance options.

For details see diy.com/finance

Guarantees
With great quality – all our fire products  
come with a minimum years’ guarantee  
and on selected fire products 2-3 year 
manufacturer’s guarantees. For guarantee 
terms & conditions see page 74.  
This does not affect your legal rights. 
 

Sustainability
All the wood in our products at B&Q has  
been responsibly sourced and forest friendly. 
All our fire products comply with the latest 
legislation. Find out more about sustainability  
at B&Q at diy.com/eco 
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Electric fires allow you to bring the 
warmth of a flame effect to a room  
with or without heat. A clean and  
instant alternative. Just plug in and go!

 Electric
Clean and efficient a great 
secondary source of heat for 
your home.

Look out for the green gas logo 
for our most energy efficient 
options, helping you control your 
energy bills.

All gas fires must be installed by  
a Gas Safe registered engineer.  
For more info go to 
 www.gassaferegister.co.uk

 Gas  Solid fuel
Solid fuel, e.g. wood, coal etc, is  
an efficient solution that gives  
you the enjoyment of a real fire.  
Bring ambience and comfort  
to your home throughout the 
winter months.

All solid fuel stoves must be  
fitted in accordance with  
current regulations.

Choosing the right fuel for your solid fuel stove or open fire

• In smoke controlled areas, you need to ensure you’re only burning  
 approved smokeless fuels on your solid fuel stove or open fire. If  
 it’s a wood only burner, your appliance must be certified as DEFRA  
 exempt and you must ensure you only burn dry wood with less  
 than 20% moisture. Kiln dried wood is ideal for these types of stoves.

• Opting for a coal fire? You’ll need to consider using a smokeless  
 product so you’re able to reduce the amount of air pollution emitted. 

• No matter where you live, if you’re burning wood fuel it’ll be more  
 effective and emit fewer pollutants if the logs are as dry as possible.  
 To ensure this, it’s best to store them in a log store or 
 covered area with free air circulation.

• It's now a building regulation to have a carbon monoxide (CO)  
 detector fitted in the same room as a new solid fuel stove, log  
 burner or open fire. However, for peace of mind, we recommend  
 you fit one no matter what type of fire you have - old or new.

Smoke controlled areas have been introduced into the UK by The Clean Air Act and are regulated by the Local Authorities.  
If you’re unsure whether you live within one of these areas, please visit www.smokecontrol.defra.gov.uk or call 03459 335577.

Choosing your fire

Which type of fuel will you use?

Control type thermostatic - Thermostats switch heat on and off to 
maintain head levels. This reduces the overall heat output required 
during use, helping you use less energy and reduce running costs.

Control type manual -  
The function controls are on the unit.

Control type slide - The control is located in an 
accessible position for easier lighting of the unit.

Control type remote -  
Has a separate remote control for ease of use. LED bulbs use less energy than conventional bulbs. 

SC

Features & controls

There’s lots of information in this brochure – plus there’s
more information at diy.com/choosingtherightfire
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If you are unsure about the suitability of a fire and your intended location for it, you should check local Building Regulations. If in any doubt, or where required by law,  
consult a competent person who is registered with an electrical self certification scheme. †Some metal flue boxes are a wider 7” meaning you can have a Class 1 fire also. 
Some fires in this brochure are primarily designed to provide top up heat and are not intended as a primary heat source.

n   Solid fuel stove 

n   Inset  
 - wall hung 
 - multiflue 
- high efficiency 
- full depth

n   Complete gas suite  

n   Inset  
 - wall hung gas 
- multiflue 
- high efficiency 
- full depth

n   Complete gas suite  

n   Inset  
 - multiflue  
- high efficiency 
- full depth

n   Complete gas suite  

n   Wall hung gas - flueless 

n   Inset - flueless

n   Gas stoves - flueless

n   Wall hung electric 

n   Electric stove 

n   Inset - electric

n   Complete electric suite  

n   Wall hung electric 

n   Electric stove 

n   Inset - electric

n   Complete electric suite  

n   Wall hung electric 

n   Electric stove 

n   Inset - electric

n   Complete electric suite  

n   Wall hung electric 

n   Electric stove 

n   Inset - electric

n   Complete electric suite  

Sorry, solid fuel fires aren't suitable for homes that 
have this type of flue or don't have a flue or chimney. 

Choose from our extensive range of compatible  
gas and electric fires above.

 Brick  
 or stone 
 (Class 1)
More common in older 
properties (typically  
pre-1960s) the Class 1 type 
of chimney usually features 
a traditional chimney pot 
which rises up out of  
the rooftop. 

 Pre-cast 
flue

 
Many newer properties that 
don't have chimneys are 
fitted with a pre-cast flue, 
this has a raised ridge tile or 
metal flue pipe on the roof. 
They have a much shallower 
depth compared to 
a chimney, slightly reducing 
your choice of fire. 

 No chimney  
or flue 

Just because you don’t have 
a chimney or flue, it doesn’t 
mean you can’t have a fire! 
We’ve got a great choice  
of flueless gas or electric 
options to choose from.  
You'll also find it easier to 
keep the heat in with no 
chimney draughts to  
worry about!

 Pre- 
 fabricated  
 flue† (Class 2)  
Class 2 flues are more 
typically found on  
properties built from the 
1960s onwards. This type 
can be identified by its  
metal flue pipe on the roof.

Chimney  
or flue

Fuel

Gas

Electric

Solid fuel

Which chimney or flue type do you have?

Complete suites
The easy one box solution  
Includes fire, back panel,  
surround and hearth.
See pages 10, 11, 32-49 

Mix and match
Choose your inset fire or stove

Match with a surround  See pages 50-69, 70

Add a separate back panel and hearth   See pages 72, 73

OR match with a surround set  See pages 23, 50-69, 71
(Surround sets include surround, back panel and hearth) 

Choosing your fireplace 
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Why buy Dimplex?
B&Q have been selling Dimplex stoves and fires  

for more than 20 years. Dimplex has over 70 years’ 

experience of manufacturing innovative, quality 

stoves and fires. Many offer patented technology 

such as Optimyst that uses ultrasonic technology 

to create an incredibly realistic flame effect, or 

Optiflame, their most popular flame. Optiflame 

provides a convincing illusion of dancing flame.

Many Dimplex products carry the BEAB seal  

of approval. The next few pages show the  

Dimplex Optimyst range available from B&Q,  

with Optiflame fires and stoves highlighted in  

the rest of the brochure.

Optimyst
Grand
Electric stove   
Creme  5011139054081 (Shown)

Search for 'dimplex optimyst' on diy.com

£562

a. b. c.

H660 x W620 x D390mm

•  Choice of heat settings
•  Opti-myst® 3D flame effect
•  Log effect fuel bed
•  Flame can be used independently of heat
•  Includes remote control
•  Heat output low 1kW / high 2kW

a. Noir 5011139054074 £562   
b. Rouge 5011139053633 £562   
c. Matt graphite 5011139064585 £590  

2
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Why choose

Easy installation
No need for flue or gas 

connection, simply plug in the 

fire, top up the water tank and 

you’re ready to go!

 

Realistic flame effect
The  most realistic 3D smoke  

and flame effect, easily  

confused with the real thing!

 

Hot or not
The flame effect can be operated 

independently of heat, so you 

can enjoy the ambience of 

firelight whatever the weather.

 

Family of flames
Optimyst is available in a range  

of products giving you the 

flexibility to find the right 

product for your home.

The beauty of a real fire, the simplity of electric
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Optimyst suite 
Complete suite includes the fire

 Electric

Cream    5011139045409  
H860 x W920 x D320mm
• Optimyst® 3D flame and smoke effect
• Thermostatic control, 2 settings 
• Heat output low 1kW/ high 2kW

£658
2

Search for 'dimplex optimyst'  
on diy.com

Optimyst inset fire

Brass effect 5011139045324 
Chrome effect 5011139045331
H620 x W520 x D231mm
•  Unique 3D flame effect
•  Flame independent from heat
•  Heat output low 1kW/high 2kW

 Electric

2

£452
Search for 'dimplex optimyst'  
on diy.com

Black / Brass effect 

Chrome effect
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£658

Optimyst
Burnham suite 
Complete suite includes the fire

 Electric

White & Black 5011139101167
H870 x W920 x D320mm
• Optimyst® 3D flame smoke effect
• Log effect fuel bed
• Independent controllable flame 
   hidden under mantel
• Heat output low 1kW/high 2kW

Search for ‘dimplex optimyst’ on diy.com

Where you see this icon products are available for Home Delivery only to selected locations.  Restrictions apply.  
Free delivery on orders over £50. For delivery charges see diy.com and page 75. For guarantee terms and conditions see page 74.  
This does not affect your legal rights. Prices correct as of 9 October 2020. 

2

Optimyst wall fire
 Electric

Black    5011139061348 
H690 x W900 x D180mm
•  Optimyst® 3D flame and smoke effect
•  High gloss black finish 
•  Flame can be used independently of heat
•  2 Heat settings
•  Heat output low 1kW / high 2kW   search for 'dimplex optimyst' on diy.com

2

£498

Optimyst stove 
 Electric

Black 5011139045348  
H620 x W480 x D300mm
•  Cast iron effect
•  Log effect fuel bed
•  Optimyst®  3D flame and smoke effect
•  Heat output low 1kW/2kW

£462
2

Search for 'dimplex optimyst' on diy.com

New
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Stoves
Stoves are available in gas, electric or solid fuel  
types. Flueless gas stoves don’t require a chimney 
(page 20). Electric stoves are portable, simply  
plug in and enjoy (see page 12). Solid fuel stoves are 
more efficient than open fires (see page 21).  
Remember to fit a carbon monoxide (CO) detector  
in the same room as your new solid fuel stove.

Energy efficiency

These symbols tell you how energy  
efficient each gas fire is with ‘A’ being  
the most efficient and ‘F’ being the least.

Orba  
cylindrical stove

 Electric 

Matt black 5030478715811 

H650 x W410 x D410mm

• Ideal for corners & conservatories
• Glowing log bed
• Front facing convected heat
• Large chrome handle
• Heat output low 1kW/high 2kW

£245
1

Search for 'be modern orba' on diy.com

New
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Where you see this icon products are available for Home Delivery only to selected locations.  Restrictions apply.  
Free delivery on orders over £50. For delivery charges see diy.com and page 75. For guarantee terms and conditions see page 74.  
This does not affect your legal rights. Prices correct as of 9 October 2020. 

Electric stoves

a.

b.

d.

c.

ES2000
 Electric

Just plug in and feel the glow! It really is 
that easy - the ES2000 has all the charm 
of a traditional stove without the cost 
of installation or ongoing fuel. It also 
features an energy saving thermostat 
for temperature control.

H540 x W430 x D285mm

•  Optional coloured cast effect
•  Log effect fuel bed
• Heat output low 0.95kW / high 1.85kW

a. Cream 5023539014008 £108   
b. Black 5023539005303 £108   
c. Grey 5023539014022 £108  
d. Burgundy 5023539014060 £108  

£108
Search for 'focal point es2000' on diy.com

3

Electric stove pipe
H280 x W130 x D230mm
•   Black cast effect
•  Emulates a real wood  

burning stove

5023539015425  £19 

Electric stoves
These electric stoves are portable, making them perfect for any room in your home.  
Simply plug in and enjoy the cosy flame effect with or without the heat.

3

£164 Stove only

ES 3000
 Electric

Black 5023539022782
H560 x W510 x D310mm
• Cast iron effect
• Log effect
• Front facing convected heat
• Heat output low 0.95kW/high 1.8kW

Search for ‘focal point es3000’  
on diy.com

Available from 
October 2020New
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Electric stoves

£192

Jazz
 Electric

H597 x W510 x D340mm

•  Unique Optiflame® effect
•  Heat output low 1kW / high 2kW

Black  5011139061515  
White  5011139061508  

1

Search for 'dimplex jazz' on diy.com
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Where you see this icon products are available for Home Delivery only to selected locations.  Restrictions apply.  
Free delivery on orders over £50. For delivery charges see diy.com and page 75. For guarantee terms and conditions see page 74.  
This does not affect your legal rights. Prices correct as of 9 October 2020. 

Electric stoves

£157 Stove only

Search for 'focal point cardivik'  
on diy.com

Cardivik  

 Electric

H558 x W448 x D240mm

• Burning log sound effect
• Five flame colour & speed settings
• Five brightness intensity settings
• Discreet concealed controls with remote
• Heat output low 0.75kW / high 1.5kW

a. Black  5023539020009   
b. Grey  5023539020023  
c. Cream  5023539020016    

a.

b.

c.

3

     Excludes stove pipe
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Electric stoves

£19

Decorative  
flue pipe
Cream 5030478715866
French grey 503478715880
Black 5030478715514
H125 x W100 x D125mm

•  Perfect match for Torva 

New

£132

Torva
 Electric

Cream 5030478715842
French grey 5030478715118
Black 5030478701586
H528 x W445 x D272mm

• Glowing log bed
• Front facing convected heat
• Lightweight, easy to install
• Heat output low 0.9kW/high 1.8kW 
• Some assembly required

Search for ‘be modern torva’ on diy.com

1

New

Search for ‘be modern flue pipe’  
on diy.com
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Where you see this icon products are available for Home Delivery only to selected locations.  Restrictions apply.  
Free delivery on orders over £50. For delivery charges see diy.com and page 75. For guarantee terms and conditions see page 74.  
This does not affect your legal rights. Prices correct as of 9 October 2020. 

Electric stoves

£98 Stove only

Malmo
 Electric

Black 5023539026001
H548 x W390 x D260mm
• Cast iron effect 
• With glass sides
• Log effect
• Front facing convected heat
• Heat output low 0.90kW/high 1.8kW

Search for ‘focal point malmo’ on diy.com

1

Available from 
November 2020New

Glass side panels  
enable 3 sided view
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Electric stoves

Flockton   
 Electric

Black    5056126226027 
Grey    5056126234022
H540 x W630 x D300mm
• Suitable for use with wooden, marble,   
 granite and limestone surrounds
• Realistic LED flame effect with  
 moulded log bed
• Flame effect only setting
• Heat output low 0.9kW / high 1.8kW
• Safety cut-out system

1

£286 Stove only

Search for 'adam flockton' on diy.com

£50

Akershus
 Electric

Black 3663602911128
H548 x W415 x D280mm

• Realistic flame
• Adjustable thermostat
• Adjustable flame
• Heat output low 0.95kW/high 1.85kW

Search for ‘akershus’ on diy.com

2

     Excludes stove pipe
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Where you see this icon products are available for Home Delivery only to selected locations.  Restrictions apply.  
Free delivery on orders over £50. For delivery charges see diy.com and page 75. For guarantee terms and conditions see page 74.  
This does not affect your legal rights. Prices correct as of 9 October 2020. 

Electric stoves

£437
Search for 'be modern bailey' on diy.com

Bailey      
 Electric

Black  5030478701456 
H586 x W486 x D292mm

• Electric stove with ultra-realistic flame effect and glowing coal bed
• Heat output low 1kw/ high up to2kw
• 7-day programmable remote control
• Timber construction, metal handle, hinges and fret 
• Flame only setting

1

£347 Stove only

  
Cassia

 Electric

Matt black 5011139069672
H620 x W660 x D390mm
• Double door, black cast effect
• Independent controllable flame
• Forward output under stove
• Heat output low 1kW/high 2kW

Search for ‘dimplex cassia’  
on diy.com

1

New
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Electric stoves

White 
Gas  5023539021020 
Electric 5023539020986

Black 
Gas   5023539021013 
Electric  5023539020979

Burgundy 
Gas  5023539024281 
Electric  5023539024274

Leirvik    
Search for 'focal point leirvik' on diy.com.  
Also see 'focal point dalvik and svelvik' on diy.com

£589

 Electric
H632 x W634 x D385mm 

3

£795

 Gas
H632 x W634 x D385mm

3
Minimum
room size

35m3
SC
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Where you see this icon products are available for Home Delivery only to selected locations.  Restrictions apply.  
Free delivery on orders over £50. For delivery charges see diy.com and page 75. For guarantee terms and conditions see page 74.  
This does not affect your legal rights. Prices correct as of 9 October 2020. 

Solid fuel stoves

Ohio
 Solid fuel

•  Excludes flue pipe 
•  Cast iron construction

•  DEFRA exempt - for use in smoke 
control zones

•  Pre-heated airwash keeps viewing 
glass clear

H540 x W437 x D463mm 
Black 5kW (shown) 
5030478560909 £498  

5kW stove

£498
Search for 'be modern ohio'  
on diy.com

1

H540 x W613 x D463mm 
•  Excludes flue pipe 

Black 7kW 
5030478560923 £722 
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Solid fuel stoves

Accessories

Windsor 
 Solid fuel

•  Excludes flue pipe 
•  Black cast iron

•  Concealed air controls
•  Top / rear flue outlet 125mm / 5"
• DEFRA exempt – for use in smoke  
  control zones
•  Airwash system for clear glass

H585 x W458 x D488mm 
Black 5kW* 
5030478563450 £548  

H585 x W634 x D488mm 
Black 7kW* (shown) 
5030478563467 £795  

Search for 'be modern windsor'  
on diy.com

Traditional metal  
briquette holder
H415 x W230 x D180mm
Black  5015772899207 £20

Briquette maker
Converts waste paper into 
fuel briquettes

H135 x W320 x D115mm
Black 5015772117554 £14

Stove fan
This unique stove fan is 
designed to economically 
circulate warm air around  
your stove. Simply place  
on your stove for greater  
room comfort.

5015772193008  £34

For our full range of accessories 
including log baskets, fire screens 
and companion sets see diy.com

£548
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Where you see this icon products are available for Home Delivery only to selected locations.  Restrictions apply.  
Free delivery on orders over £50. For delivery charges see diy.com and page 75. For guarantee terms and conditions see page 74.  
This does not affect your legal rights. Prices correct as of 9 October 2020. 

Stove surround sets & accessories

Airdrie
Surround set excludes fire 
H1122 x W1210 x D380mm
•  Real oak veneer surround with black back 

panel and hearth
• Suitable for electric stoves only   

Oak & Black 
5056126225389  £400

Search for 'adam airdrie' on diy.com

1

Surround sets for stoves

Penzburg
Surround set excludes fire 
H1125 x W1215 x D380mm
•  White surround with black back  

panel and hearth
• Suitable for electric stoves only

White/Black 
5056126225372  £400

Search for 'adam penzburg' on diy.com

1
Empress 
inglenook 
Surround set excludes fire 
H1069 x W1220 x D360mm

•  Supplied fully assembled
•  Traditional design with bevelled shelf
•  Under mantel lighting
•  Soft white with stone finish painted back panel
•  Flat wall fix
•  Only use with electric stoves
Soft white   5030478701432 £368 

Search for 'be modern empress' on diy.com

Nightwood
Surround set excludes fire 
H1075 x W1220 x D360mm
• Suitable for electric stoves only
• Inglenook surround with Chicago concrete  
 effect back panel
• Complete with under mantel lights
• No chimney or recess required,  
 no assembly required
• Flat to wall installation

Ash white  
5030478715439  £390   

1 1

Search for 'be modern nightwood' on diy.com Search for ‘be modern templeton’ on diy.com

1 Victoria
Surround set excludes fire 
H1173 x W1372 x D381mm
•  Self assembly required
•  Supplied with fixings
•  Suitable for electric stoves & gas fires

Sparkly white & black granite 
5060031410808  £662

Search for ‘adam victoria’ on diy.com

1

Templeton 
Surround set excludes fire 
H1126 x W1220 x D350mm
•  No assembly required
• Inglenook surround 
• Suitable for electric stoves
• Complete with under mantel lights

Soft white, stone  
5030478715620  £368   

New
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Wall hung 
fires
Choose gas or electric wall hung fires. Electric wall 
hung fires are easy to install in any type of home  
(see page 24). Contemporary wall hung gas fires  
don’t require a flue or chimney (see page 26).

Energy efficiency

These symbols tell you how energy  
efficient each gas fire is with ‘A’ being  
the most efficient and ‘F’ being the least.

Pasadena
 Electric 

H440 x W914 x D127mm
•  Free standing or wall hung
•  Log effect, crystal effect and real  

pebble fuel bed options
•  Curved glass front
•  Heat emitted from the base
•  Heat output low 0.75kW / high 1.5kW

Black 5023539022553 £218    
Grey 5023539024250 £218 

£218
Search for 'focal point pasadena' on diy.com

3
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Where you see this icon products are available for Home Delivery only to selected locations.  Restrictions apply.  
Free delivery on orders over £50. For delivery charges see diy.com and page 75. For guarantee terms and conditions see page 74.  
This does not affect your legal rights. Prices correct as of 9 October 2020. 

Electric wall hung fires

Camaro petite
 Electric

Matt cashmere 5030478711615 
H602 x W1100 x D255mm

• 7 day programmable  
  thermostatic remote

• Flame only effect 
• Heat output low 1kw/ high up to 2kw
• No chimney or recess required  

Search for 'be modern camaro' on diy.com

Search for 'be modern camaro' on diy.com

1

£480

Camaro media unit
Matt cashmere 5030478715903 
H270 x W1034 x D300 

• Ideal for game consoles & set top boxes
• Complements Camaro Petite  

£145

Camaro massimo 
 Electric

Matt cashmere with anthracite trim   
5030478711646 
H602 x W1390 x D255mm

• 7 day programmable  
  thermostatic remote
• Flame only effect 
• Heat output low 1kw/ high up to 2kw
• No chimney or recess required

£552
1

Search for 'be modern camaro'  
on diy.com

Electric wall hung
These electric wall hung fires are easy to install as they don’t require a chimney or flue. Enjoy the 
flame effect with or without the heat to create a warm ambience - perfect for summer evenings 
and cosy nights in all year round
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Electric wall hung fires

Vesuvius
 Gas

H385 x W1100 x D180mm
•  Versatile installation
•  Natural stone front
•  Energy input and heat output fully variable 

between low 1.5kW and high 2.6kW

Limestone  5023539011458   
Black Granite  5023539015531  

Minimum
room size

30m3

 Electric

H385 x W1100 x D180mm
•  Log, pebble or crystal fuel effect
•  3 colour side and fuel bed options
•  Heat emitted from base of fire
•  Heat output low 1Kw/high 1.5Kw

Limestone  5023539022645 (Shown)   
Black Granite  5023539022638  

£698
Search for 'focal point vesuvius' on diy.com

3

3

£798

Medford
 Electric

Black  5023539022843 
Chrome  5025359026025 
H442 x W610 x D205mm
• Can be installed in to your wall to  
 create a flush wall finish 
• LED flame effect 
• Can be used independently from heat 

£208
Search for 'focal point medford' on diy.com

3

New
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Where you see this icon products are available for Home Delivery only to selected locations.  Restrictions apply.  
Free delivery on orders over £50. For delivery charges see diy.com and page 75. For guarantee terms and conditions see page 74.  
This does not affect your legal rights. Prices correct as of 9 October 2020. 

Wall hung inset fires

Pinnacle 600
H515 x W740 x D320mm
•   Log effect fuel bed

•   Remote control
•   Heat output low 1.85Kw/high 4kw

Black frame 634158542329 £728 
Frameless option available – see diy.com

 

Pinnacle 860
H530 x W1020 x D325mm
•   Log effect fuel bed
•   Remote control
•   Slide control
•   Heat output low 2.6Kw/high 4.75kw

Black frame remote 702811551305 £874 
Frameless option available – see diy.com

 

Pinnacle 60
H610 x W600 x D320mm
•   Log effect fuel bed
•   Remote control
•   Slide control
•   Heat output low 2.25Kw/high 4.2kw

Black frame 634158542343 £764 
Frameless option available – see diy.com

 

Pinnacle       Gas Search for 'sirocco pinnacle' on diy.com

5 5 5

Hagen
 Electric

Black nickel 5030478715781
H613 x W564 x D164mm
• Flat to wall design slim profile finish
• Realistic glowing log bed
• Front facing convected heat
• Heat output low 1kW/high 2kW

£268
1

Search for ‘be modern hagen’  
on diy.com

New
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Electric wall hung fires

Manola
 Electric

White 5060180215637
Charcoal grey 505612623351
H610 x W1000 x D265mm
• Open front, glass sides
• LED - x flame effect
• Integrated LED downlights
• Illuminated real pebble fuel bed
• Designed to accommodate wall mounted TV
• Heat output low 1kW/high 2kW

£395
Search for ‘adam manola’  
on diy.com

New

1
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Where you see this icon products are available for Home Delivery only to selected locations.  Restrictions apply.  
Free delivery on orders over £50. For delivery charges see diy.com and page 75. For guarantee terms and conditions see page 74.  
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Electric wall hung fires

Abington
 Electric

Black    5030478701647   
H580 x W900 x D110mm
• Slimline wall mounted with flat Black glass fascia
• Interchangeable fuel bed with logs,  stones  
 or crystals
• 7 Ambient back light colours
• Realistic glowing bed with 7 different  
 coloured flame effects
• Heat output low 1kW/ high up to 2kW heat settings
• 7 day programmable remote

£214
1

Search for 'be modern abington' on diy.com

£158

Lexington
 Electric

Black    5023539022805   
H520 x W600 x D144mm
• Heat emits from the bottom 
• Log effect fuel bed
• 7 colour side lights
• Adjustable flame brightness
• On screen LED information display
• The built in thermostat allows you to    
 control the temperature of your room

search for 'focal point lexington' on diy.com

3

£168

Charmouth
 Electric

Black Glass  5023539022058 
H524 x W808 x D141mm
•  Black glass front
•  Log effect fuel bed
•  Thermostat control
•  1.8kW heat output

Search for 'focal point charmouth' on diy.com

3



Wall hung fires

Columbus
 Electric

Black   5023539022065    
H440 x W915 x D120mm
• Reflective, crystal or pebble flame effect
• 3 colour fuel bed and side lights
• Free standing or wall hung, fittings included
• Heat output low 0.75kW / high 1.5kW

£218
2

Search for 'focal point columbus' on diy.com

Toluca deluxe
 Electric

Black   5011139061935 
H540 x W820 x D155mm
• Optiflame effect
• Colour changing fuel bed
• Bluetooth speaker
• Multi colour backlight
• Heat output low 1kW / high 2kW

£254
1

Search for 'dimplex toluca' on diy.com

£345

Ebony
 Gas

Black Glass   5023539024359 
H620 x W520 x D161mm

•  Curved black glass front
•  Energy input and heat output  

fully variable between low 1kW  
and high 2kW

 Electric (Shown)

Black Glass 5023539022089  
H645 x W548 x D217mm
•  Curved black glass front
•  Log effect fuel bed
•  5 ambient flame levels
•  Heat emitted from base of fire
•  Heat output low 1Kw/high 1.5Kw

£138
3

Minimum
room size

23m33

Dovhy
 Electric

Black 3663602672777
H570 x W1060 x D180mm
• Realistic flame
• Weekly timer
• Adjustable flame
• Heat output low 0.9kW/high 1.8kW

Lingga
 Electric

Black 3663602672753
H560 x W655 x D135mm
• Flame effect
• Log effect fuel bed
• Weekly timer
• Thermal safety cut off
• Heat output low 0.95kW/high 1.9kW

£112 £82
2 2

Search for ‘dovhy’ on diy.com Search for ‘lingga’ on diy.com

30

Search for 'focal point ebony'  
on diy.com

Also available 
Ebony grand 
Black Glass 5023539022072  £198 
H1100 x W965 x D156mm 
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Gas wall hung fires

Midnight
 Gas

Black Glass     5023539024366  
H385 x W870 x D168mm

•  Black glass front

•   Energy input and heat output fully variable 
between low 1.3kW and high 2kW

£328
Search for 'focal point midnight' on diy.com

Minimum
room size

23m33

Pinoir
 Gas

Black 5023539011502 
H600 x W1048 x D158mm
•  Black granite frame

•  Energy input and heat output  
fully variable between low 2kW  
and high 3.5kW

Minimum
room size

40m3

Piano
 Gas

Black   5023539024342 
H505 x W819 x D169mm

•  Four piece black glass frame

•  Energy input and heat output  
fully variable between low 1.5kW 
and high 2.6kW   

£768

£368

Minimum
room size

30m3

Search for 'focal point pinoir' on diy.com

search for 'focal point piano' on diy.com

3

3
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Complete  
suites
Complete suites include the fire and gives you a one-box  
solution without the fuss of buying all the separate fireplace items. 
Complete suites are suitable for both gas and electric fire options, 
from traditional to contemporary.

Montara
 Electric 

Crystal White marble, surround with  
real grey slate, black granite hearth 
5056126232714 

H1150 x W1372 x D381mm

•  Realistic LED flame effect  
 with moulded log bed
•  Complete with stove & pipe 
•   Under mantle lights
•  Safety cut-out system
•  Heat output 0.9kW/high 1.8kW

Search for ‘adam montara’  
on diy.com

New

£987
1
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Electric complete stove suites

1

Oakmead
 Electric

Ivory white, oak, grey 5011139062154
H1000 x W1040 x D340mm
•   Black cast effect
•   Optiflame log
•   Independent controllable flame
•   Forward output under stove
•   Heat output low 1kW/high 2kW

Search for ‘dimplex oakmead’  
on diy.com

1

£590

Nightingale
 Electric 

Ash white 5030478715958
H1075 x W1220 x D360mm

•   Surround with electric stove 
 concrete effect back panel

•   Realistic glowing log bed, LED flame
•   Front facing convected heat
•   Flat to wall installation
•   Under mantle lights
•   Heat output low 0.9kW/high 1.8kW

Search for ‘be modern nightingale’  
on diy.com

New

New

£390
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Electric complete stove suites

Florence
 Electric

White & Grey  5060180215033 
H1121 x W1215 x D380mm
•  White surround and hearth with 

grey back panel
• Realistic LED flame effect with   
moulded log bed
• Complete with stove & pipe
• Heat output 0.9kW/high 1.8kW
• Safety cut-out system 

1

Search for 'adam florence'  
on diy.com

£640

£385

Linford
 Electric

White, oak effect 5023539026049
H1000 x W1120 x D350mm
• Painted suite, cast iron effect stove
• Log effect
• Front facing convected heat
• Self-assembly required 
• Heat output low 0.95kW/high 1.8kW

Search for ‘focal point linford’  
on diy.com

3

Available from 
October 2020New
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Electric complete stove suites

Harrogate
 Electric

White & Black  5060180215002 
H1064 x W1000 x D350mm
•  Pure white surround with black 

back and hearth
• Realistic LED flame effect with 
moulded log bed
• Complete with stove & pipe
• Heat output 0.9kW/high 1.8kW
• Safety cut-out system
 

1

Search for 'adam harrogate'  
on diy.com

£478

£492

Rotherham
 Electric

Stone Effect / Black  5056126210354 
H1115 x W1215 x D380mm
•   Textured stone effect surround  

with black back and hearth
• Realistic LED flame effect with  
 moulded log bed
• Complete with stove & pipe
• Heat output 0.9kW/high 1.8kW
• Safety cut-out system

Search for 'adam rotherham'  
on diy.com

1
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Electric complete stove suites

£385 

Hurst
 Electric

Grey, oak effect 5023539026056
H1000 x W1120 x D350mm
• Painted suite, cast iron effect stove
• Log effect
• Front facing convected heat
• Self-assembly required
• Heat output low 0.95Kw/high 1.8kW

Search for ‘focal point  
hurst’ on diy.com

3

£385
Search for ‘focal point  
rockford’ on diy.com

3

New

Available from October 2020

New

Available from October 2020

New

£480

Attley stone
 Electric

Stone, anthracite, oak effect 5030478715989
H1056 x W1070 x D350mm
• Surround complete with electric stove, fuel pipe
• Glowing log bed, under mantel lights
• Front facing convected heat
• Flat to wall installation
• Heat output low 0.9kW/high 1.8kW

Search for ‘be modern attley’  
on diy.com

1

Rockford
 Electric

Grey, oak effect 5023539026032
H1000 x W1120 x D350mm
• Painted suite, cast iron effect stove
• Log effect
• Front facing convected heat
• Self-assembly required
• Heat output low 0.95Kw/high 1.8kW
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Electric complete stove suites

Search for ‘focal point  
rockford’ on diy.com

Turin
 Electric

Oak & Black   5060180215040 
H1124 x W1215 x D380mm
•  Oak veneer surround with  

black back and hearth
• Realistic LED flame effect with    
 moulded log bed 
• Complete with stove & pipe
• Heat output 0.9Kw/high 1.8kW
• Safety cut-out system  

Attley oak effect
 Electric

Anthracite, oak effect 5030478716016
H1056 x W1070 x D350mm
• Surround complete with electric stove, fuel pipe
• Glowing log bed, under mantel lights
• Front facing convected heat
• Flat to wall installation
• Heat output low 0.9kW/high 1.8kW  

£538

£480

Search for 'adam turin'  
on diy.com

Search for ‘be modern attley’  
on diy.com

1

Henson
 Electric

Oak & Black 5056126210378 
H1060 x W1215 x D380mm
•  Oak veneer surround with black back and hearth
• Complete with stove fire with remote control
• Realistic LED flame effect with moulded log bed
• Heat output low 1kW/2kW
• Safety cut-out system

£498
Search for 'adam henson' 
 on diy.com

11

New
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Electric complete suites - timber

£420

Easton
 Electric

White, marble effect 5023539026087
H872 x W1140 x D330mm
• Painted suite, glass front
• Log effect
• Front facing convected heat
• Self-assembly required
• Heat output low 1 Kw/high 1.5kW

Search for ‘focal point easton’  
on diy.com

3

£395

Calbourne
 Electric

White 5023539026070
H872 x W1140 x D330mm
• Painted suite, glass front
• Log effect
• Front facing convected heat
• Self-assembly required
• Heat output low 1 Kw/high 1.5kW

Search for ‘focal point calbourne’  
on diy.com

3

Available from 
October 2020

Available from 
October 2020

New

New
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Electric complete suites - timber

£465

Alder
 Electric

Ash white, chrome trim 5030478715286
Ash white, black nickel effect trim 
5030478715316 (Shown)
H985 x W1120 x D330mm
• Ultra-modern glass fronted wide screen  
   LED fire
• Glowing log bed
• Front facing convected heat
• Flat to wall installation
• Heat output low 1kW/high 2kW

Search for ‘be modern alder’  
on diy.com

1

£542

Calida
 Electric

Ash white 5030478715378
H1071 x W1220 x D300mm
• Ultra-modern glass fronted LED fire
• Glowing log bed
• Front facing convected heat
• 7 day programmable thermostatic  
 remote control. Flat to wall installation
• Heat output low 1kW/high up to 2kW

Search for ‘be modern calida’  
on diy.com

1

New

New
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Electric complete suites - timber

£342

Amersham
 Electric

White  5023539021921 
H886 x W1140 x D330mm
•  LED flame effect
•  No assembly required
•  Front facing heater
•  Heat output 1.5kW

Search for 'focal point amersham'  
on diy.com

£435

Horsham
 Electric

Grey, oak effect 5023539026063
H872 x W1140 x D330mm
• Painted suite, glass front
• Log effect
• Front facing convected heat
• No assembly required
• Heat output low 1kW/high 1.5kW

Search for ‘focal point horsham’  
on diy.com

3

3

Available from 
October 2020New



41

Where you see this icon products are available for Home Delivery only to selected locations.  Restrictions apply.  
Free delivery on orders over £50. For delivery charges see diy.com and page 75. For guarantee terms and conditions see page 74.  
This does not affect your legal rights. Prices correct as of 9 October 2020. 

Electric complete suites - timber

£452

Edmonton
 Electric

Soft white 5030478691931  
H942 x W1050 x D280mm
• Electric fireplace suite 
• Widescreen LED electric fire  
   with Chrome trim and fret
•  Heat output low 1kW / high 2kW 
• Realistic glowing log bed
• Fully assembled one box  
  product - flat to wall fix 

Medford
 Electric

White 5023539026018
H690 x W1080 x D235mm
• Painted suite, glass front
• 7 colour mantel lights   • Log effect
• Front facing convected heat
• Flat wall installation
• Heat output low 1kW/high 1.8kW

Search for 'be modern edmonton' 
on diy.com

3

1

£452 £362

Ardington
 Electric

Soft white  5030478691917 
H942 x W1050 x D280mm
• Electric fireplace suite in Soft  White finish  
   with Anthracite back panel
• Featuring a widescreen LED fire  with Chrome  
   trim and fret
•  Heat output low 1kW / high 2kW 
• Realistic glowing log bed
• Fully assembled one box product  - flat to wall fix   

Search for 'be modern ardington'  
on diy.com

Search for ‘focal point medford’  
on diy.com

1

New
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Electric complete suites - timber

£158

Brooklyn
 Electric

White 5056126229462
H722 x W772 x D177mm

• LED illuminated pebble fuel bed
• Adjustable thermostat
• No chimney or flue required, freestanding
• Heat output low 1kW/high 2kW

Search for ‘adam brooklyn’  
on diy.com

£198

Meon  

 Electric

Cream    5023539022812 
H692 x W740 x D220mm
• Suitable for installation against a flat wall
• Flame effect only setting
• Contemporary pebble fuel bed
• 1.5kW heat output
• High level controls with digital screen

3

Search for 'focal point meon'  
on diy.com

1
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Electric complete suites - timber

£248

£435

Solus
 Electric

White & black 5056126201154
H930 x W1000 x D300mm
• LED effect
• Adjustable thermostat
• No chimney or flue required, freestanding
• Assembly fixings included
• Heat output low 1kW/high 2kW

Hunton
 Electric

White 5030478715408
H1080 x W1070 x D330mm
• Chrome trim, 
• Glowing coal bed, 
• Front facing convected heat 
• 7 day programmable thermostatic  
 remote control
• Flat to wall installation
• Heat output low 1kW/high up to 2kW

Search for ‘adam solus’  
on diy.com

Search for ‘be modern hunton’  
on diy.com

1

1

New Available from 
October 2020
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Electric complete suites - timber

Ellison
 Electric

Soft white   5030478691887 
H1038 x W1220 x D300mm
• Electric fireplace suite with     
 detailed soft curved arch
• Featuring an LED electric fire with    
 chrome trim and fret
•  Heat output low 1kW / high 2kW 
• Featuring under mantel lights  
 to enhance the look
• Realistic glowing coal bed
• Side controls for easy operation
• Fully assembled one box  
 product - flat to wall fix  

£428
Search for 'be modern ellison'  
on diy.com

Beauport
 Electric

Matt cashmere 5030478691863 
H1096 x W1220 x D300mm
•  Featuring an LED electric fire with chrome 

trim and fret
•  Heat output low 1kW / high 2kW 
•  Featuring under mantel lights to enhance the look
•  Realistic glowing coal bed
•  Side control switches for easy operation
•  Fully assembled one box product - flat to wall fix

 

£428
Search for 'be modern beauport' on diy.com

Penelope
 Electric

Soft White / Suede colour back panel 
5030478691771   
H973 x W1066 x D300mm
•  Contemporary surround
•  Suede colour back panel
•  Realistic glowing coal bed
•  Brushed chrome trim
•  No assembly required
•  Heat output low 1kW / high 2kW  

£398
Search for 'be modern penelope' on diy.com

1 1

1

£320

Kirkdale   
 Electric

Cream    5056126226058 
H1052 x W1130 x D380mm
• Cream surround with brass effect fire 
• Realistic LED flame effect with 
 moulded coal bed 
• Heat output low 1kW/2kW 
• Safety cutout system 

1

Search for 'adam kirkdale' on diy.com
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Electric complete suites - timber

£392

Colville
 Electric

Soft white 5030478691757
H1078 x W1170 x D300mm
• Arched back LED fire, coal effect fuel bed
• Includes metal fret 
• Front facing convected heat
• Flat to wall installation – no chimney or       
 recess required
• Heat output low 1kW/high 2kW

Search for ‘be modern colville’  
on diy.com

1

£1250

Search for 'adam victoria'  
on diy.com

Victoria
 Gas

Sparkly White & Cast iron   
5060180214265 
H1172 x W1372 x D381mm
•  Gas fire included
• Sparkly white surround and hearth
• Energy input low 3.5kW / high 6.2kW
• Heat output low 1.75kW / high 3.1kW
• Cast inset with polished detail  

Also available

 Electric  
5056126202670 £950 

1
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Electric complete suites - timber

Dallington
 Electric

Natural Oak veneer with Ivory back  
panel and hearth  5030478691801 
H1005 x W1120 x D300mm
•  Contemporary LED electric fire
•  Realistic glowing coal bed
•  Brushed chrome trim
•  No assembly required
•  Heat output low 1kW / high 2kW

Blakemere
 Electric

Oak Veneer / Ivory finish 
5030478691733 
H985 x W1120 x D330mm
•   Natural oak veneered fireplace 

with widescreen electric fire
•  Realistic glowing log effect fire
•  No assembly required
•  Heat output low 1kW / high 2kW
• Flat wall fix

£428

£398

Search for 'be modern blakemere' on diy.com

Search for 'be modern dallington' on diy.com

1

1

Ferndown  

 Electric

Oak effect    5056126226072 
H925 x W1000 x D300mm
• Oak veneer surround with  
 cream back and hearth
• Complete with brushed steel  
 electric fire
• LED illuminated pebble fuel bed
• Heat output low 1kW/2kW
• Safety cut-out system
 

1

£275
Search for 'adam ferndown'  
on diy.com
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Electric complete suites - timber

£620

Camaro grande  
 Electric

Pearlescent cashmere/ anthracite   
5030478711677 
H760 x W1320 x D300mm

• 7 day programmable thermostatic remote
• Flame only effect 
• Heat output low 1kw/ up to high 2kw
• No chimney or recess required

1

Search for 'be modern camaro'  
on diy.com

£435

Havana
 Electric

White 5056126232592
H728 x W1100 x D338mm

• Open front, glass sides
• LED-XR flame effect, hand painted logs,   
 real pebbles
• Designed to accommodate wall  
 mounted TV
• Heat output low 1kW/high 2kW

Search for ‘adam havana’  
on diy.com

New

1
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Electric complete suites - marble

£438

Mariano

 Electric

Manila micro marble 5030478691993  
H1045 x W1170 x D300mm
•   Assembly required
•   Contemporary electric suite in manila  

micro marble
•  Brushed chrome trimmed fire with LED 

flame effect
•  Realistic glowing coal bed
•  Fits directly onto a flat wall surface,  

no chimney or flue required
•  Heat output low 1kW / high 2kW

Search for 'be modern mariano'  
on diy.com

1

1

£398

Francis
 Electric

Soft white micro marble 5030478691818 
H974 x W1118 x D280mm
•  Contemporary LED electric fire
•  Realistic glowing coal bed
•  Brushed chrome trim
•  No assembly required
•  Heat output low 1kW / high 2kW
•  Flat wall fix

Search for 'be modern francis'  
on diy.com
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Electric complete suites - marble

£580

Alena
 Electric

White micro marble, grey slip 5030478715934
H940 x W1170 x D240mm
•   Assembly required
• Wide screen LED fire, chrome trim
• Realistic glowing log bed
• Front facing convected heat
• Flat to wall installation – no recess required
• Heat output low 1kW/high 2kW

Search for ‘be modern alena’  
on diy.com

1

Ashburnham
 Electric

Matt cashmere micro marble, 5030478691894 
H840 x W1170 x D300mm
•  Electric fireplace suite 
•  Widescreen LED fire with  
 brushed chrome trim
•  1kW / 2kW heat output, thermostat  
 controls and flame effect only setting
•  Realistic glowing log bed
•  Fully assembled one box product -  
 flat to wall fix

£452
Search for 'be modern ashburnham'  
on diy.com

£542

Evelina 
micro marble

 Electric

White micro marble 5030478715910 (Shown) 
Manilla micro marble 5030478691986
H940 x W1170 x D240mm 
•   Assembly required
• Wide screen LED fire, chrome trim
• Realistic glowing log bed
• Front facing convected heat
• Flat to wall installation – no recess required
• Heat output low 1kW/high 2kW

Search for ‘be modern evelina’  
on diy.com

1

New

New

1
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Mix and match fires
Inset fires, surrounds and surround sets
Whether you choose gas or electric there is a mix and match option for you. 
In this section we’ve matched our inset fires with a selection of surrounds and 
surround sets – see the full range on page 69. Complete the look with our back 
panels and hearths (see page 72).

Search for'focal point montana'  
on diy.com

Soho
 Electric 

Chrome effect 5023539022607  
Black 5023539022591 
Reflection version also available 
H613 x W510 x D175mm

£284
3

Search for 'focal point soho' on diy.com

Montana  
surround
H1041 x W1212 x D197mm
•  Assembly required
•  Suitable for electric and gas fires 

(excluding flueless) 
Satin white  
5023539016965  £220  

Also available 
Grey 5023539024120  £234 
Oak effect/ grey 5023539026100  £175

£220

Model shown

New

     Back panels and hearths also available – see pages 72, 73

Black
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Electric
Electric inset fires are easy to  
install as they don’t require a 
chimney or flue. You can operate 
the flame independently giving a 
warm ambience without the heat.  

Gas - Multi flue
Also commonly known as slim 
line fires due to their shallow fuel 
beds.  These are the most versatile 
versions of the inset gas fire as they 
are compatible with most flues such 
as Class 1 chimneys, Class 2 flues 
(pre-fabricated) and pre-cast flues.

Gas - Full depth
Full depth fires are deeper than a 
multi flue fire. They require a deeper 
opening which are commonly found 
(but not exclusive to) homes built 
before 1960. Full depth fires  
have a deeper and very realistic 
flame effect. 

Gas - High efficiency
Our range of high efficiency flued 
gas fires use a glass front to reduce 
the warm air being drawn up the 
chimney or flue. In addition to this 
air is circulated through a hotbox 
exchanging cool air for hot which 
increases the efficiency.

Mix and match with a surround set

Fire 
(Inset or stove see pages 8-22, 50-68)

Your complete  
suite

Surround set 
(includes surround, back panel and hearth  

see pages 23, 53-71) 

+

Create your own style 
Mix and match inset fires with surrounds

=

Choose your inset fire

Mix and match with individual pieces

Surround

Hearth

Back panel

+ + + =
Fire 

(Inset or stove  
see pages 8-22, 50-68)

Your complete 
suite

Surround

Back panel

Hearth

Surround 
(See pages 50-70) 

Back panels 
(See pages 72-73) 

Hearth 
(See pages 72-73) 
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Mix and match fires
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Mix and match fires

Arch with Adriana surround set

Search for 'focal point arch' on diy.com 
Other models below available see diy.com for full details and pricing

3

Full depth 
H596 x W485 x D180mm

 Gas

Satin chrome effect Black

• With multiple control options 
Finger slide & remote available 

Arch chrome effect  
full depth gas fire    
Chrome effect  
5023539005037
H596 x W485 x D180mm  

£328
Search for 'focal point arch'  
on diy.com

Adriana
H1070 x W1170 x D400mm 
•  Assembly required
•  Manila marble surround with  

tudor arch
•   Complete surround with back panel
•   Suitable for gas & electric fires
•   Standard lipped hearth
•  Suitable for electric and gas fires

Manila Micro Marble with lights 
5030478683011  (Shown) £453
Also available 
Manila Micro Marble without lights 
5030478682908 £407    

£453
Search for 'be modern adriana'  
on diy.com

Fire

Surround set

Model shown
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Mix and match fires

Finsbury  
chrome effect  
electric fire      
Chrome effect  
5023539022300
H596 x W485 x D180mm 

£284
Search for 'focal point 
finsbury' on diy.com

Fire

Model shown

Finsbury with Michigan surround 
Search for 'focal point finsbury' on diy.com 
Other models below available see diy.com for full details and pricing

 Gas

Multi flue 
H596 x W485 x D108mm

?

Full depth  
H596 x W485 x D180mm
Also available as finger slide  
& remote

H596 x W485 x D114mm
Reflection version also available

 Electric

Black Satin chrome effect

33
Gas Electric

Michigan  
Driftwood  
5023539026117 
H1041 x W1212 x D197mm
•  Veneered finish
•  Self-assembly required
•  Suitable for electric and gas fires 

(excluding flueless) 

£175
Search for ‘focal point  
michigan’ on diy.com

Surround

     Back panels and hearths also available – see pages 72, 73

New
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Mix and match fires

Blenheim with Charlottesville surround

Search for 'focal point blenheim' on diy.com 
Other models below available see diy.com for full details and pricing

Multi flue 
H590 x W480 x D108mm 

Full depth 
H590 x W480 x D180mm

High efficiency   
H590 x W485 x D125mm 
Finger slide & remote

 Gas

Black  Chrome effect Brass effect  H592 x W482 x D114mm
Reflection in black 

 Electric

33
Gas Electric

Blenheim full depth  
brass effect gas fire 
Brass effect 
5023539371002
H590 x W485 x D180mm

£222
Search for 'focal point 
blenheim' on diy.com

Charlottesville 
Satin white  
5023539013810 £194 
H1172 x W1340 x D185mm 
•  Suitable for electric and gas fires
Also available 
Unfinished pine veneer effect 
5023539013773 £168 

Oak veneer effect  
5023539013797 £187

£194
Search for 'focal point 
charlottesville' on diy.com

Fire

Surround

Model shown

     Back panels and hearths also available – see pages 72, 73
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 Electric

Edana with Lauretta surround 
Search for 'be modern edana' on diy.com 
Other models below available see diy.com for full details and pricing

1

Edana     
Black nickel effect  
5030478715699
H595 x W485 x D180mm 

£295
Search for 'be modern edana'  
on diy.com

Lauretta
White marble 5030478715200 
H1075 x W1170 x D400mm
•  Assembly required 
• White marble with grey slips
• Suitable for electric fires only 
• Rebate 115mm  

Also available  
Cream marble 
5030478682939  £407

£407
Search for ‘be modern lauretta’ 
on diy.com

Fire

Surround set

Model shown

1

Chrome effect 5030478715668 
Black nickel effect 5030478715699 
H613 x W510 x D175mm

• Modern curved glass fronted electric fire

• Glowing coal bed

• 7 day programmable remote

• Front facing convected heat

• 75mm fits most surrounds

• Heat output low 1kW/ up to high 2kW

Mix and match fires

Chrome effect Black nickel effect

New
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Elegance reflections 
brass effect  
electric fire      
Brass effect 
5023539022133
H590 x W485 x D180mm 

£235
Search for 'focal point 
elegance' on diy.com

Perlita
Manila micro marble with  
lights (Shown) 5030478683028 
H1055 x W1220 x D400mm
•  Manila micro marble surround with 

matching back panel and hearth
•  Suitable for both gas and  

electric fires
•  Assembly required

Manila micro marble without lights 
5030478682915 £492  

Also available  
White marble surround without lights 
5030478715224 £492

White marble surround with lights 
5030478716047 £526

£526
Search for 'be modern perlita'  
on diy.com

Fire

Surround set

Model shown

Elegance with Perlita surround

Search for 'focal point elegance' on diy.com 
Other models below available see diy.com for full details and pricing

H590 x W480 x D180mm 
 Electric

Chrome effect 
Reflection 

Black  
Reflection

Brass effect  
Reflection 

3

Mix and match fires
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Mix and match fires

Lulworth with Regent surround

Search for 'focal point lulworth' on diy.com 
Other models below available see diy.com for full details and pricing

Gas - Stainless Steel Electric - Stainless Steel reflections

Multi flue 
H590 x W480 x D108mm 

Full depth 
H590 x W480 x D180mm

High efficiency   
H590 x W480 x D125mm

 Gas

H592 x W482 x D114mm 
 Electric

33
Gas Electric

Lulworth full depth 
brushed stainless steel 
effect gas fire      
Brushed stainless steel effect 
5023539256002
H590 x W485 x D108mm  

£178
Search for 'focal point 
lulworth' on diy.com

Regent
H1022 x W1100 x D185mm
•  White satin finish surround
•  Assembly required
•  Suitable for electric and gas fires 

(excluding flueless) 
White 5023539013971

£168
Search for 'focal point regent' 
on diy.com

Fire

Surround

Model shown

     Back panels and hearths also available – see pages 72, 73
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Mix and match fires

Langham full depth  
chrome effect gas fire      
Chrome effect  
5023539009400
H605 x W510 x D180mm 

£244
Search for 'focal point 
langham' on diy.com

Wichita
H1030 x W1170 x D150mm
•  Available in walnut veneer,  

or a painted satin white finish

•  Suitable for electric and gas fires 
(excluding flueless) 

White  
5023539013872 £135

Also available 
Walnut effect 5023539013896  £124

£135
Search for 'focal point wichita' 
on diy.com

Fire

Surround

Model shown

Langham with Wichita surround

Search for 'focal point langham' on diy.com 
Other models below available see diy.com for full details and pricing

Multi flue 
H605 x W510 x D108mm 
Finger slide & remote available 

Full depth 
H605 x W510 x D180mm

 Gas

Gas - Chrome effect Electric - Chrome effect  
Electric - Chrome effect reflections

3

     Back panels and hearths also available – see pages 72, 73

H605 x W510 x D153mm 

 Electric
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Everett full depth  
180 inset gas fire        
Black   
5030478564365
H716 x W560 x D180mm   

£397
Search for 'be modern 
everett' on diy.com

Tahlia 
H1070 x W1170 x D400mm
Manila micro marble surround with lights 
•  Assembly required
•  Manila micro marble surround
•  Includes back panel and hearth
•  Includes under mantle lights
•  Suitable for gas and electric fires

5030478683004 (Shown) £453

Also available 
Manila micro marble surround without lights
•  Includes back panel and hearth
•  Suitable for gas and electric fires

5030478682892 £407   

£453
Search for 'be modern tahlia'  
on diy.com

Fire

Surround set

Model shown

Full depth 
H716 x W560 x D180mm

 Gas
Multi flue 
H716 x W560 x D120mm 

1

• 120 0r 180mm inset depth options
• Oxygen depletion sensor
• Suitable for natural gas only

Everett with Tahlia surround set

Search for 'be modern everett' on diy.com 
Other models below available see diy.com for full details and pricing

Mix and match fires
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Mix and match fires

Ekon with Whitburn surround set

Search for 'be modern ekon' on diy.com 
Other models below available see diy.com for full details and pricing

 Electric

Chrome 5030478715729
Black nickel 5030478715750
H610 x W510 x D164mm 
• Modern flat glass fronted electric fire
• Front facing convected heat
• Heat output low 1kW/high 2kW

1

Ekon black nickel effect  
electric fire          
Black nickel 5030478715750
H610 x W510 x D164mm  

£240
Search for 'be modern ekon'  
on diy.com

Whitburn
H1131 x W1220 x D400mm
Complete with White micro marble 
back panel and hearth

•  Assembly required
•  Includes under mantle lights
•  Suitable for gas and electric fires

Whitburn surround stone set 
5030478691092 £467 
Whitburn surround cashmere set 
(Shown) 5030478691108 £467

£467
Search for 'be modern 
whitburn' on diy.com

Fire

Surround set

Model shown

Black nickel Chrome

New
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Mix and match fires

Lycia with Midland surround set

Search for 'focal point lycia' on diy.com 
Other models available see diy.com for full details and pricing

H635 x W530 x D166mm

 Electric

Black / Brass effect Black / Chrome

3

Lycia chrome effect  
electric fire          
Black /Chrome   
5023539022522
H635 x W530 x D166mm  

£154
Search for 'focal point lycia'  
on diy.com

Midland 
H1045 x W1168 x D400mm
•  Assembly required
•  Suitable for gas and electric fires

Manilla micro marble with lights  
5030478682977 (Shown) £453
Also available 
Manilla micro marble without lights  
04145400 £407
White micro marble with lights  
5030478716061 £453
White micro marble without lights  
5030478715262 £407

£453
Search for 'be modern midland' 
on diy.com

Fire

Surround set

Model shown

New
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Mix and match fires

Fremont chrome  
effect electric fire             
Chrome effect  
5030478691832
H610 x W514 x D164mm    

£274
Search for 'be modern 
fremont' on diy.com

Alnwick
H1045 x W1168 x D400mm 
•  Assembly required
•  Manila micro marble surround,  

back panel and hearth 
•  Contemporary design

• Suitable for both gas  
 and electric fires 

Manila Micro Marble with lights (Shown) 
5030478682984 £453
Also available
Manila Micro Marble without lights 
04190905 £407

£453
Search for 'be modern alnwick'  
on diy.com

Fire

Surround set

Model shown

Fremont with Alnwick surround set

Search for 'be modern fremont' on diy.com 
Other models below available see diy.com for full details and pricing 

 Electric
5030478691832 
H610 x W514 x D164mm
•  Contemporary style log bed
•  LED flame technology, long life 

and low energy consumption
•  Heat output low 1Kw/high 2Kw

 

 

1

Chrome effect
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Mix and match fires

Zamora with Dune surround

Search for 'dimplex zamora' on diy.com 
Other models below available see diy.com for full details and pricing

 Electric

5011139026279 
H665 x W603 x D226mm   
•  Optiflame effect
•  Flame can be used  

independently of heat
•  Choice of 2 heat outputs
 

1

Zamora  
free standing fire 
Chrome effect  
5011139026279
H665 x W603 x D226mm   

£154
Search for 'dimplex zamora'  
on diy.com

Dune
Solid marble
5056126225396
H910 x W1015 X D381mm
•  Suitable for gas, electric &  

bio ethanol fires with output of  
4kW or below

•  Requires assembly, fixing kit supplied
•  Recommend professional advice  

on installing

£396
Search for 'adam dune' on diy.com

Fire

Surround set

Model shown
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Mix and match fires

1

 Electric
H640 x W563 x D227mm
• 6 in 1 electric fire
• 3 colours of interchangeable trims  
 (Brass effect/chrome/black)
• 2 fuel bed options  (coals / pebbles)
• Realistic LED flame effect with remote control
• Patina silver trim & fret
• 75mm recess required
• Heat output low 1kW/high 2kW
• Safety cut out system
Chrome effect/Black   
5056126226737  £250

Chrome effect trimBrass effect trim Black trim

Astralis with Morella surround   
Search for 'adam astralis' on diy.com 
Other models below available see diy.com for full details and pricing

Astralis electric 
Black/Chrome effect 
5056126226737
H640 x W563 x D227mm

£255
Search for 'adam astralis'  
on diy.com

Morella 
H1182 x W1372 x D381mm 
5060180215057
• Sparkly white & grey micro marble 

• Includes LED downlights

• Suitable for gas or electric fires

Sparkly white & grey  
5056126225457  
(H1182 x W1219 x D381mm)  £698

£668
Search for 'adam morella'  
on diy.com

Fire

Surround set

Model shown
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Mix and match fires

Comet with Mini mercia surround

Search for 'adam comet' on diy.com 

 Electric

Brushed steel 5056226225266
H590 x W510 x D210mm 
• Realistc LED flame effect
• Thermostat & safety cut-out
• Front facing convected heat
• Suitable for wooden, marble, granite  
  & limestone surrounds
• Heat output low 1kW/high 2kW

 

1

Comet Brushed steel 
electric fire          
Brushed steel 5056226225266
H590 x W510 x D210mm  

£98
Search for 'adam comet'  
on diy.com

Mini mercia 
Oak effect 
5023539013452  
H1172 x W1220 x D210mm
•  Oak effect surround
•  Assembly required
•  Suitable for gas and electric fires

£192
Search for 'focal point mini 
mercia' on diy.com

Fire

Surround

Model shown

     Back panels and hearths also available – see pages 72, 73
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Mix and match fires

Gorstan with Annabelle surround set

Search for 'dimplex gorstan' on diy.com

 Electric

Chrome effect 5011139078650
H620 x W520 x D200mm  
•  Multi-coloured flame effect
•  Adjustable flame intensity and fuel bed lighting
•  Fuel bed - coal, logs, crystal and pebbles
•  Front facing convected heat
•  Heat output low 1kW/high 2kW

 

2

Gorstan optiflame 
electric fire          
Chrome effect 5011139078650
H620 x W520 x D200mm 

£298
Search for ‘dimplex gorstan’ 
on diy.com

Annabelle
H1070 x W1170 x D400mm
•   Manila micro marble surround, 

featuring gentle waved arch

•  Suitable for gas or electric fires

•  Complete with surround, back 
panel, standard lipped hearth 
and shelf

Manila Micro Marble without lights 
5030478682885 £407     
Manila Micro Marble with lights (Shown) 
5030478682991 £453

£453
Search for 'be modern annabelle'  
on diy.com

Fire

Surround set

Model shown
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Mix and match fires

Helmsdale with Oslo surround set

Search for 'dimplex helmsdale' on diy.com 
Other models below available see diy.com for full details and pricing

 Electric

Chrome effect 5011139078674 
Brass effect 5011139078667 (Shown)
H620 x W520 x D200mm  
•  Multi-coloured flame effect
•  Adjustable flame intensity and fuel bed lighting
•  Fuel bed - coal, logs, crystal and pebbles
•  Front facing convected heat
•  Heat output low 1kW/high 2kW

 

2

Helmsdale optiflame 
electric fire          
Brass effect 5011139078667
H620 x W520 x D200mm 

£324
Search for ‘dimplex helmsdale’ 
on diy.com

Oslo 
Manila micro marble surround set 
5030478682953 
H1125 x W1295 x D400mm
• Traditional Manila micro  
 marble surround
•  Sculpted Tudor arch design set into a 

stepped Square profile
•  Complete with back panel and  

standard lipped hearth
• Ideal for gas or electric fires

£548
Search for 'be modern oslo'  
on diy.com

Fire

Surround set

Model shown

Chrome effect Brass effect
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Surrounds and  
surrounds sets

Here’s the full range of surrounds and 
surround sets and where to find them. 
Some are available in alternative colours  
and are shown on the pages marked.
For fire compatibility check diy.com. 
Most surrounds require self assembly.

Tahlia   
Manila micro marble    
5030478683004
£453
See page 60

Barraco  
Sparkly white 
micro marble    
5060180214357
£475
See page 71

Sacramento  
Almond stone effect    
5030478565799
£220
See page 71

Layla  
Manilla micro marble   
5030478682960
£407
See page 71

Adriana   
Manila micro marble    
5030478683011
£453
See page 53

Whitburn   
Stone
5030478691092
£467
See page 61

Mini mercia   
Oak effect    
5023539013452
£192
See page 66

Lauretta   
White micro marble   
5030478715200
£407
See page 56

Charlottesville   
Satin white    
5023539013810
£194
See page 55

Michigan   
Driftwood    
5023539026117
£175
See page 54

Montana   
Satin white    
5023539016965
£220
See page 50

Regent   
White    
5023539013971
£168
See page 58

Alnwick   
Manilla micro marble    
5030478682984
£453
See page 63

Morella   
Sparkly white & grey    
5060180215057
£698
See page 65

Dune   
Solid marble    
5056126225396
£396
See page 64

Wichita   
White    
5023539013872
£135
See page 59

Midland   
White marble    
5030478716061
£453
See page 62

Maine   
Grey/oak style    
5023539026094
£175
See page 70

Nebraska   
Oak veneer    
5023539013858
£142
See page 70

Sutherland   
Pine veneer     
5023539013759
£95
See page 70

Durham  
Solid pine     
5023539013438
£198
See page 70

Woodthorpe   
Pine veneer effect    
5023539013919
£142
See page 70

Perlita   
Manila micro marble   
5030478683028
£526
See page 57

Annabelle   
Manila micro marble   
5030478682885
£407
See page 67

Oslo   
Manila micro marble    
5030478682953
£548
See page 68

Surrounds         (includes surround only)

Surround sets        (includes surround, back panel and hearth)

Fireplace surrounds & surround sets
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Fireplace surrounds & surround sets
Choose from wood or micro marble, then select a back panel and hearth to match or contrast  
(see page 72). Surrounds are a simple solution. Combining a surround with laminate enables it  
to be used with gas or electric fires, dependent upon your existing flue.

Nebraska 
Surround only

H1120 x W1300 x D185mm
•  Suitable for gas & electric fires
•  Classic arch
•  Assembly required
a. Satin White 
5023539014251 £142    
b. Oak Veneer  
5023539013858 £142  
c. Walnut Veneer 
5023539013834 £164   

Maine 
Surround only

H1041 x W1212 x D197mm
•  Suitable for gas & electric fires 

 (excluding flueless)
•  Veneered finish
•  Self-assembly required

Grey, oak effect 
5023539026094 £175     

a. b. c.

Search for 'focal point nebraska' on diy.com

Durham 
Surround only

H1143 x W1340 x D203mm
•  Suitable for gas & electric fires
•  Wooden surround with corbel detail
•  Assembly required
Waxed Solid Pine  
5023539013438                  £198 

Search for ‘focal point maine’ on diy.com Search for 'focal point durham' on diy.comSearch for 'focal point sutherland' on diy.com

a. b.

Woodthorpe 
Surround only

H1126 x W1375 x D180mm
•  Suitable for gas & electric fires
•  Available in unfinished pine, oak veneer,  

or a painted satin white finish

a. Unfinished Pine Veneer Effect 
5023539013919 £142  
b. White  
5023539013957 £158   
   

Search for 'focal point woodthorpe' on diy.com

Sutherland 
Surround only

H1020 x W1195 x D145mm
•  Suitable for gas & electric fires
•  Unfinished pine: pine veneered surround, 

allowing you to wax,  
varnish or paint to create your own look

•  Assembly required

Unfinished veneer pine 
5023539013759 £95   
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Fireplace surrounds & surround sets

Search for'adam barraco' on diy.com

Barraco 
Surround set excludes fire 
H1073 x W1219 x D381mm

• Sparkly white micro marble 
• Includes LED downlights
• Suitable for gas or electric fires 

1

Fireplace surround sets

Search for ‘be modern sacramento’ on diy.com

Sacramento
H994 x W1064 x D300mm
•  Only suitable for electric fires
•  No assembly, fixings supplied

Almond stone effect  
5030478565799 £220  

Layla
H1045 x W1170 x D400mm

•  Suitable for gas & electric fires
•  Self-assembly, fixings supplied

Manilla micro marble  
5030478682960 £407  

Search for ‘be modern layla’ on diy.com

Sparkly white   
5060180214357 

£475
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Botticino 
conglomerate  
marble
Back panel   
H940 x W940 x D20mm 
5060031410013 £194   

Standard hearth 
H57 x W1372 x D381mm 
5060031410761 £194   

Small hearth 
H57 x W1219 x D381mm 
5060031410020 £187   

Roman stone  
micro marble
Back panel 
H940 x W940 x D20mm 
5060031410662 £194   

Standard hearth 
H57 x W1372 x D381mm 
5060031410785 £194   

Small hearth 
H57 x W1219 x D381mm 
5060031410655 £187   

Beige stone  
micro marble
Back panel 
H940 x W940 x D20mm 
5060031410518 £194   

Standard hearth 
H57 x W1372 x D381mm 
5060031410532 £194   

Small hearth 
H57 x W1219 x D381mm 
5060031410525 £187  

Hearth panel
Available in marble, 
granite and reversible 
laminate

Back panel
Available in  

marble, granite and 
reversible laminate

Back panels & hearths
Back panels and hearths come in a choice of micro marble and granite or reversible laminate 
finishes. Available in a range of beautiful colours and effects, we’re sure to have something which will 
complement your fire and surround perfectly. There's also stylish fireside accessories to complete your 
new look.

Feature Micro marble and granite are veneered onto a metal backing, making it stronger, lighter and easier to install.  
They’re suitable for use with electric and gas fires and come with a cut-out measuring H571.5 x W419mm

Search for 'aurora botticino' on diy.com Search for 'aurora beige stone' on diy.com Search for 'aurora roman stone' on diy.com
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Black granite
Back panel 
H940 x W940 x D20mm  
5060031410198 £212   
Standard hearth 
H57 x W1372 x D381mm  
5060031410242 £212   
Small hearth 
H57 x W1219 x D381mm  
5060031410235 £208   

Sparkly white  
micro marble
Back panel 
H940 x W940 x D20mm
5060031413038 £198 
Standard hearth 
H57 x W1372 x D381mm
5060031413052 £198  
Small hearth 
H57 x W1219 x D381mm 
5060031413045 £192  

Standard unfinished pine veneer
W1370 x D380mm 5023539024151  £40   

Satin white
W1370 x D380mm 5023539024137  £40 
W1250 x D380mm 5023539024144  £38   

Small unfinished pine veneer
W1250 x D380mm 5023539024168  £38   

Real oak veneer
W1370 x D380mm 5023539024175  £40    
W1250 x D380mm 5023539024182  £38   

Hearth trays   
The hearth trays are made to match the wood finishes of the surrounds shown on pages 71

Granite/stone
Back panel H930 x W930mm
5023539026148 £42   

Hearth H1334 x W362mm  
5023539026155 £28   

Slate/alabaster
Back panel  H930 x W930mm
5023539024199 £42   

Hearth  H1334 x W362mm  
5023539024205 £28   

Sandstone/limestone
Back panel  H930 x W930mm
5023539026124 £42   

Hearth  H1334 x W362mm
5023539026131 £28   

Reversible laminate These back panels require a hearth tray.

Back panels & hearths
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Ordering and delivery 
Available for home delivery
Selected items are available to order for delivery direct to your home. Available 
for selected locations, restrictions and delivery charges may apply. Free delivery 
on orders over £50. See diy.com for further details. Delivery times vary depending 
on the product. When buying on diy.com we’ll tell you the delivery time during the 
checkout. If ordering in store please ask. See page 75 for delivery details.

Store delivery service
If you’re not able to get your items home from store why not use our store delivery 
service? This service enables you to have your items delivered to the ground 
floor of choice in your home. Ask your local store for details on their delivery area. 
Charges apply.

Van hire 
B&Q has teamed up with Hertz 24/7 to offer you a convenient hourly van hire 
service to take your purchases home. In three easy steps you could be driving 
your van home from any of our participating stores.*

In order to drive, you must be over the age of 21 and have held your licence for at 
least a year. You also need to hold a credit or Visa debit card in your own name. 
Registration is simple and you can be on the road in minutes!

*Participating stores only. Please visit our store locator on diy.com to see if your nearest store 
is participating. Terms and conditions apply click please visit www.hertz247.com/bq for further 
details. †Applies to selected products and locations only. Restrictions apply. Check diy.com 
for availability.

Here at B&Q we want to make shopping with us simple. From ordering and delivery, to 
finance options, we’re here to help you create a home you love. For our full terms and 
conditions, please visit our website at diy.com. Your statutory rights are not affected.

Shop with us

Fire product 
guarantees
For full guarantee 
terms and conditions visit –

Sirocco
https://www.siroccofires.com/ 
terms-conditions/

Hothouse
http://www.hothouseproducts.com/
warranty/index

Bemodern 
www.diy.com//bemodern-guarantee

Dimplex 
www.dimplex.co.uk/terms 
www.valor.co.uk/terms

Focal Point
http://www.focalpointfires.co.uk/products/
faqs/guarantee/ 

Slemcka
https://www.houseandhomestyle.co.uk/
slemcka-warranty/

Fired Up 
https://www.firedupcorporation.com/docs/
fires_and_fireplaces_warranty.pdf

https://www.firedupcorporation.com/docs/
marble_and_stone_warranty.pdf

B&Q Kingfisher
https://www.diy.com/ 
customer-support/policies/terms/

This does not affect your legal rights.

Finance it 
your way††

Finance your 
whole project 

Buy now & pa
later 8.9 

or

6 months
interest free
credit

†† Buy now pay later: Payments deferred for the first 12 months, then either settle in full 
within in the payment free period with no interest to pay, or spread the cost over the following 
36 months. Interest free credit: Spend £500 for 6 months. Credit available on Fires & Heating 
projects. Credit subject to status. B&Q Ltd acts as a credit broker and is authorised and 
regulated by the Financial Conduct Authority (FRN 712268). Credit provided exclusively by 
Hitachi Capital (UK) PLC, authorised and regulated by the Financial Conduct Authority.

No deposit
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Prices correct as of 9 October 2020. Prices 
and availability may have changed since the 
publication of this brochure. Customers 
are advised to check current prices 
and availability online at diy.com before 
purchasing. 

Ordering and delivery
Delivery charges apply. Delivery charges 
and availability may vary in Northern 
Ireland and offshore stores for some 
products marked for home delivery. 
Some items may only be available for 
collection from store and some items 
may not be available to purchase online. 
You will be advised at the time of placing 

your order.† Charges refer to the value 
of goods being delivered and exclude 
services. Delivery charges are correct at 
time of going to print and may be subject 
to change.

Standard: For products that are suitable 
for our parcel and one person delivery 
service.

Large: For products that are large, heavy  
or fragile that require extra care or a  
2 person delivery.

Next day delivery – Additional £5 charge 
for Sunday delivery.

Ordering and delivery FAQs
Will all of my home delivered items 
arrive together?
You can select the same delivery date  
for several products at the checkout on  
diy.com. However, items delivered by 
different partners may arrive separately 
and at different times.

Do you deliver to my address?
We're currently unable to deliver online 
orders to the Republic of Ireland, Jersey, 
Guernsey, Isles of Scilly, Scottish Islands 
(including Isle of Skye, Isle of Arran, Isle 
of Colonsay, Isle of Cumbrae, Isle of Jura, 
isle of Coll, Isle of Eigg, Isle of Rhum, Isle 
of Canna), Orkney Islands, Outer Hebrides 
and BFPO addresses.

Bulk products will be delivered to the  
kerbside outside of your address. You’ll be 
advised at the checkout if this is the case, 
and you’ll be responsible for moving these 
items onto your property.

Can B&Q let me know the time 
of my delivery?
Some of our delivery partners may 
contact you in advance by phone or by text 
message and may let you know either an 
estimated arrival time or confirm an am/pm 
delivery slot. If this applies to your order, 
we’ll let you know before you checkout and 
in your confirmation email.

When will my home delivery 
order arrive?
For the majority of products on diy.com, 
we’ll either be able to let you know, or let 
you choose, a delivery date before you 
checkout. For all other products, we’ll let 
you know that we’ll be in touch by phone or 
text message to arrange a delivery date.

Deliveries may be made between 
8am and 6pm.

Order type† Delivery charge

Standard £5 free over £50

Large £10 free over £250

When can I collect my Click + Collect 
order?
If you order before 7pm Monday to Friday 
or 4pm Saturday and Sunday, your Click + 
Collect order will be available from 1pm the 
next day in your chosen store. 

Please note that we have some stores where 
your order will take two days to be ready and 
can then be collected after 6pm (this includes 
stores in Northern Ireland and on the Isle of 
Man, please see www.diy.com/clickandcollect 
for the full list).

Find out more about when your order will be 
ready for collection on our Click + Collect 
page on diy.com/clickandcollect. 

If you don’t collect your order straightaway, 
we’ll hold it in store for you for 14 days. 
If it’s not been collected after 14 days, 
we’ll automatically refund your payment.

Where do I collect my  
Click + Collect order from?
Your Click + Collect order will be available 
at the Click + Collect point in your chosen 
store. Look for the Click + Collect signs in the 
checkout area.

About our products
All products are subject to availability. 

All prices are correct at time of going to press 
and maybe subject to change. Whilst we try 
to ensure accurate colour representation, 
please be aware that the photographic 
process may sometimes alter colours. Some 
items in our photographs are included for 
display purposes and are not necessarily 
intended to be installed as shown with regard 
to proximity. Please refer to the instructions 
supplied with your product before installation. 
A summary of this price guide is available 
in Braille, large print or on audio cassette. 
Please ask at your local store for more details.

Finance
At B&Q we have a number of different finance 
options to suit your needs which could help 
you fund your purchase. 

To see how our finance products could make 
your dream project more affordable, just visit 
your local store and ask a member of staff for 
details or visit diy.com/financialservices.

+Buy now pay later: Payments deferred for the 
first 12 months, then either settle in full within 
in the payment free period with no interest to 
pay, or spread the cost over the following 36 
months.Interest free credit: Spend £500 for 
6 months. Credit available on Fires & Heating 
projects. Credit subject to status. B&Q Ltd 
acts as a credit broker and is authorised and 
regulated by the Financial Conduct Authority 
(FRN 712268). Credit provided exclusively 
by Hitachi Capital (UK) PLC, authorised and 
regulated by the Financial Conduct Authority.

Returns policy
Please keep your receipt for anything you  
buy from us. It'll ensure we can help you  
if you need to bring something back. 
If you return a product unused, with the 
original receipt within 45 days of purchase 
(or delivery where applicable) we'll exchange 
the product or issue a refund based on the 
original method of payment. For purchases 
made by debit/credit card, the same card 
must be used to process the refund. B&Q 
customer sales forms are an acceptable form 
of receipt.

Products that have been cut, made to measure 
or mixed to your requirements cannot be 
exchanged or refunded.

Your consumer rights are not affected.
If the product you purchase is faulty, or not 
as described, we may offer an exchange, refund 
or repair as appropriate, in accordance with 
your consumer rights.

You can return your items by:
In the first instance, return via  
Home Delivery or www.diy.com
Contact us on 0333 014 3357.
Lines are open 8am-8pm Monday to  
Saturday and 10am-4pm Sunday.
Email us at home.delivery@b-and-q.co.uk
Write to us at B&Q Customer Services 
Centre, North Avenue, Clydebank, 
West Dunbartonshire, G81 2NT.

Alternatively, return the product to your 
local B&Q store.
You'll need to take the product, your  
receipt/sales advice and the debit/credit  
card you used for payment with you.

Contacts
If you would like to leave feedback about your 
experience in our stores please let us know.

Email us You can contact us using our  
customer support form.

Call or write to us For questions relating 
to orders placed for home delivery, please call  
our dedicated line on 0333 014 3357.
Monday-Saturday 8am-8pm, Sunday  
10am-4pm.
For general enquiries call 0333 014 3098.
Monday-Friday 8am-8pm,  
Saturday 8am-5pm, Sunday 10am-4pm.
Or write to us at B&Q Customer Services 
Centre, North Avenue, Clydebank, 
West Dunbartonshire, G81 2NT.
Registered office  B&QLtd, Chestnut Avenue, 
Chandlers Ford, Hampshire SO53 3LE

Terms and conditions

Prices correct as of 8 March 2019. Prices and availability 
may have changed since the publication of this 
brochure. Customers are advised to check current prices 
and availability online at diy.com before purchasing.

When you have finished 
with this brochure 
please recycle it

*Look for FSC®  
Certified products
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