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Finance it  
your way
You can finance your 
entire project with a 
range of flexible finance 
options. For details, see 
diy.ie/humm



Valves not included, please purchase separately. Selected products are available for home delivery only to selected locations, restrictions may apply.  
Delivery charges may apply. For full details see diy.ie/customer-support/delivery.   
For B&Q guarantee terms and conditions visit diy.ie. Your legal rights are not affected. 1

Radiators





welcome
Warm

Keeping warm and within budget has never been more important. New radiators are a 
great way to improve the efficiency of your home’s heating, inject some style and update 
the look of a room. There’s advice on how to make the right choice of size and type, plus 
assess the valves and accessories that will make best use of your budget.

A comprehensive range of designer, column, and panel radiators,  
towel warmers, plus electric and smart heating controls.

Spark some ideas
Not only is there a wide range of products  
to choose from, there’s also loads of great 
help and advice, articles and videos to 
support and inspire you throughout your 
whole project see ideas and advice at  
diy.ie/radiators

Help and advice
If you need assistance, please come into  
store, you'll get help with those accessories 
and extras that make all the difference 
– from heating elements, maintenance 
accessories, heat outputs to the latest  
on trend styles and colours 

Finance it your way
You can finance your entire project with  
a range of flexible finance options.  
For details, see diy.ie/humm

In store or at your door

Click + Collect 
Need it quick? Click + Collect is 
available on 1,000s of products.*

Home delivery
Choose from a range of  
delivery services to get your  
items to your door.**
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	 *	 Selected products are not available as part of our  
		  Click + Collect service. Available in selected stores only. 	
		  Restrictions apply, see diy.ie
	**	 Delivery charges may apply, see page 23.

Prices correct as of 6 October 2023. 
Prices and availability may have changed since the 
publication of this brochure. Customers are advised to 
check current prices online at diy.ie before purchasing. 3



?

Choosing your radiator	�  6

Designer radiators	�  7

Smart heating and controls� 11

Radiator accessories� 11

Column radiators	�  12

Electric radiators	�  13

Towel warmers 		�  14

Heating elements	�  15

Panel radiators & valves	� 20

Helping you shop	�  22
�

Radiators

4



Towel warmers 
The unsung hero of the bathroom, keeping your 
towel warm for when you hop out of the shower  
on those cold mornings.

Controls
When replacing your radiator, it is a good idea  
to replace your valves at the same time. 

Your choice of radiators
There’s a wide variety of radiators and accessories in this brochure, here’s what you’ll find -

Column radiators 
We all know radiators are great at providing warmth 
for the home but sometimes we underestimate their 
ability to add the perfect finishing touch to a room.

See page 12

Designer radiators
Design-led products and solutions that are built to 
last, are easy to use and great value. 

See pages 7-10

See pages 14-19 See page 11
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Choosing the  
radiator that's  
right for you
These four steps are designed to help you  
choose the radiator that’s right for you.

1	 Size, style, colour, electric or plumbed?
2	 Understanding BTU heat output
3	 Be inspired
4	 Shop for it
There’s lots of useful information in this 
brochure – plus for more information  
see ideas and advice at diy.ie
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To work out what’s required for  
your rooms visit diy.ie/btu

Approximately:
• L x W: 2 x 1.5m / 6 x 4ft
• H: Standard Ceiling 2.4m / 8ft
• 1 Window: 0.75m sq / 2.4ft sq
1,000 BTUs

Small room

Approximately:
• L x W: 5 x 2.5m / 16.5 x 8ft
• H: Standard Ceiling 2.4m / 8ft
• 1 Window: 1m sq / 3.2ft sq
3,500 BTUs

Medium room

Approximately:
• L x W: 6 x 3m / 19.5 x 10ft
• H: Standard Ceiling 2.4m / 8ft
• 2 Windows: 1m sq / 3.2ft sq
5,300 BTUs

Large room

Whether you need a 
plumbed or electric 
radiator, you’ll need 
to know about British 
Thermal Units (BTU's) 
and how they’re 
calculated. This will 
help you to decide 
how many and what 
size you’ll need before  
you start choosing.

Shown on the right is 
an approximate heat 
output guide by room.

Understanding  
BTU heat output

6



radiators
We all know radiators are great at providing warmth for the home but sometimes we 
underestimate their ability to add the perfect finishing touch to a room. There’s a wide 
range of styles to choose from – make a real statement with these design-led styles. 

Designer

7

Suitable for hot water central 
heating systems.

Stand alone electric only - 
no plumbing required.

Valves not included, please purchase separately. Selected products are available for home delivery only to selected locations, restrictions may apply.  
Delivery charges may apply. For full details see diy.ie/customer-support/delivery.   
For B&Q guarantee terms and conditions visit diy.ie. Your legal rights are not affected.

Search for ‘GoodHome Wilsona’ 
on diy.ie

10

White Anthracite Grey

Wilsona single
Available in two sizes in grey,  
white and anthracite

Model shown
Grey 3663602428664
H620 x W1000mm
BTUs 2064

€343
 



Faringdon
Available in four sizes in anthracite and white

Model shown
Anthracite 5059340416830
H1800 x W452mm
BTUs 2598

€303

Search for ‘GoodHome Faringdon’ on diy.ie

5

Kensal
Available in two sizes in grey, white and anthracite 

Model shown
White 3663602428749
H1800 x W368mm
BTUs 3809

€340
 

Search for ‘GoodHome Kensal’ on diy.ie

10

White Anthracite GreyWhite Anthracite

Valves not included, please purchase separately. Selected products are available for home delivery only to selected locations, restrictions may apply.  
Delivery charges may apply. For full details see diy.ie/customer-support/delivery.   
For B&Q guarantee terms and conditions visit diy.ie. Your legal rights are not affected.8



Valves not included, please purchase separately. Selected products are available for home delivery only to selected locations, restrictions may apply.  
Delivery charges may apply. For full details see diy.ie/customer-support/delivery.   
For B&Q guarantee terms and conditions visit diy.ie. Your legal rights are not affected.

Thorpe horizontal
Available in two sizes in  
white and anthracite 

Model shown
White 5059340417226
H600 x W1200mm
BTUs 3550

€315
 

White Anthracite

Search for ‘GoodHome Thorpe’ on diy.ie

year
5
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Wickham
Available in two sizes in  
white and anthracite 

Model shown
White 5059340416885
H1800 x W480mm
BTUs 3339

€329
 

Search for ‘GoodHome Wickham’ on diy.ie

10

AnthraciteWhite

Wickham horizontal anthracite  5059340417127  €263

10



Valves not included, please purchase separately. Selected products are available for home delivery only to selected locations, restrictions may apply.  
Delivery charges may apply. For full details see diy.ie/customer-support/delivery.   
For B&Q guarantee terms and conditions visit diy.ie. Your legal rights are not affected. 
*   For Google Nest full guarantee terms and conditions visit https://support.google.com/product-documentation/answer/9233644?hl=en 
** For Hive full guarantee terms and conditions visit https://www.hivehome.com/ie/terms

Radiator key 5 pack
Brass 5052931411092

€6
Search for ‘Radiator Accessories’ on diy.ie

Clock type radiator key 
03888940

€3
Search for ‘Radiator Accessories’ on diy.ie

Radiator accessories 
Ensure your radiators are properly maintained for maximum efficiency with the use of these handy 
accessories. Radiator keys and air vents allow you to regularly bleed your radiator and help prevent 
trapped air within them, ensuring maximum heat output.

Radiator plug and vent kit 
03888995

€5
Search for ‘Radiator Accessories’ on diy.ie

* **
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Choosing a smart heating system and controls
Come back to a nice warm home with smart remote control of your central heating. Smart thermostats can 
be controlled by your smartphone from wherever you are.  More control means more flexibility with your 
heating, helping you cut down on energy consumption and save you money. Combine the thermostat with 
smart TRVs to give you even greater control with the ability to only heat the rooms that you need to.

Nest  
Thermostat 3rd Gen
•	Auto-schedule: Your Nest device learns to 		
	 schedule around your routine
•	This thermostat saves energy by switching 	
	 the heating off whilst you are out
•	Includes OpenTherm technology
•	Comes with a remote control
•	Compatible with iOS, Android & Windows apps
813917021170

€253

2

Active Heating & Hot Water 
Thermostat V3
•	Daily heating & hot water schedules
•	Automatic frost protection
•	Ready By pre-heating
•	Holiday mode
•	Touch screen control
•	Works with Amazon Alexa, Google Assistant 	
	 and Apple Homekit
5054347004998

€238

1

Smart  
TRV Head 
•	Control your heating room by room
•	Adjustable from a smartphone or tablet 		
	 through the Hive app
•	Works with Amazon Alexa, Google Home, 		
	 iOS App, Android App
5054347004240

€72



Column

radiators

Suitable for hot water central 
heating systems.

Stand alone electric only - 
no plumbing required.

2 Column vertical
Available in seven sizes  
in white

Model shown
White 7640112391462
H2000 x W490mm
BTUs 4709

€398 

Available in  
2, 3 & 4 columns
The more columns 
the greater the BTU 
output of the radiator, 
within the same  
wall area. 
For more information 
visit diy.ie/btu

If you’re looking for a more traditional style, then a 
great alternative is a column radiator. Offering a range 
of different sizes, colours and orientations, these 
characteristic column designs can bring timeless style 
and character to your home. Column radiators also boast 
impressive heat outputs making them highly efficient.

Valves not included, please purchase separately. Selected products are available for home delivery only to selected locations, restrictions may apply.  
Delivery charges may apply. For full details see diy.ie/customer-support/delivery.   
*For Acova full guarantee terms and conditions visit https://www.zehnder.co.uk/company/legal. Your legal rights are not affected.

Search for ‘Acova 2 column’ on  diy.ie

5

White

*

12



Valves not included, please purchase separately. Selected products are available for home delivery only to selected locations, restrictions may apply.  
Delivery charges may apply. For full details see diy.ie/customer-support/delivery.   
*For Beldray full guarantee terms and conditions visit https://guarantee.upgs.com/beldray/. Your legal rights are not affected.

Electric

radiators
As a great energy-efficient alternative to plumbed radiators, electric-powered radiators 
allow you to easily heat a room without having to switch on the whole central heating system. 
Featuring a number of stylish easy-to-install designs, many of which offer built in Smart 
functionality, they offer a modern and cost-effective approach to heating your home. 

Stand alone electric only - 
no plumbing required.

Beldray smart ceramic  
core radiator
Available in three sizes in white

Model shown
White 5054061292220
H570 x W600mm
1500W

€305

Search for ‘Beldray Elec Heater’ on diy.ie

2

•	 Wall mounted or  
freestanding design

•	  Wi-Fi/App control
•	  LCD display
•	  Easy portability

•	  Open window function
•	  5 Built-in modes
•	 Customisable 

programmes
•	 Ceramic core

Features:

*
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Towel
warmers
The unsung hero of the bathroom, keeping 
your towel warm for when you hop out of the 
shower on those cold mornings. Whether 
you’ve a contemporary style bathroom, or 
a more traditional feel, we have a range of 
warmers ready to complement your look.

Suitable for hot water central 
heating systems.

White Chrome

5

14

Stand alone electric only - 
no plumbing required.

Leyburn
Available in two sizes in chrome 
and white

Model shown
Chrome 5059340606620
H1100 x W500mm
BTUs 979

€92
 

Search for ‘GoodHome Leyburn’ on diy.ie



Valves not included, please purchase separately. Selected products are available for home delivery only to selected locations, restrictions may apply.  
Delivery charges may apply. For full details see diy.ie/customer-support/delivery.   
For B&Q guarantee terms and conditions visit diy.ie. Your legal rights are not affected.

Heating elements
Keep your towels warm and cosy all year 
round with a heating element. Powered by 
electricity, this allows you to heat your towel 
warmer independently from your central 
heating system. We offer a wide range 
of products many with varying benefits 
including multiple heating and timer settings 
giving your more control of your heating.

year
10

15

Towel radiator element
Available in four wattages in white

Model shown  
600W  White 5059340606309

€33

2

Search for ‘GoodHome Element’  
on diy.ie

White Black

Boxwood
Available in two sizes in black and white

Model shown
Black 5059340124001
H900 x W500mm
BTUs 1292

€126
 

Search for ‘GoodHome Boxwood’ on diy.ie



Petworth
Available in one size in anthracite, 
chrome and white

Model shown
White 5059340605449
H974 x W450mm
BTUs 1422

€91
 

Search for ‘GoodHome Petworth’ on diy.ie

5

Emsworth
Available in two sizes in black, chrome 
and white

Model shown
Chrome 5059340607061
H974 x W500mm
BTUs 1006

€153
 

Search for ‘GoodHome Emsworth’ on diy.ie

5Anthracite Black

White Chrome White Chrome

16



Valves not included, please purchase separately. Selected products are available for home delivery only to selected locations, restrictions may apply.  
Delivery charges may apply. For full details see diy.ie/customer-support/delivery.   
For B&Q guarantee terms and conditions visit diy.ie. Your legal rights are not affected.

Solna dual fuel
Available in two sizes in chrome

Model shown
Chrome 5059340608006
H700 x W400mm  BTUs 618

€185
 

Search for ‘GoodHome Solna’ on diy.ie

2

•	 Use as part of your central heating system  
or independently via mains electricity

•	 Enjoy warm towels all year round without 
having to turn on any other radiators

•	 Unique bar formation allows heat to flow freely 
around the room whilst warming towels

•	 Exceptional fit and finish
•	 Should be installed by a qualified electrician

Features:

17
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Victorian
Available in two sizes in white

Model shown
White 5059340608341
H952 x W659mm  BTUs 1740

€158

Search for ‘GoodHome Victorian’ on diy.ie

5

Duala
Available in one size in black, grey

Model shown
Black 5059340010953
H828 x W400mm
BTUs 1109

€100

Search for ‘GoodHome Duala’ on diy.ie

Grey

Black

10



Valves not included, please purchase separately. Selected products are available for home delivery only to selected locations, restrictions may apply.  
Delivery charges may apply. For full details see diy.ie/customer-support/delivery.   
For B&Q guarantee terms and conditions visit diy.ie. Your legal rights are not affected.

Search for ‘Flomasta Flat’ on diy.ie

10

Search for ‘Flomasta Curved Electric’ on diy.ie

2

Flomasta flat
Available in ten sizes in selected colours - 
black, chrome and white

Electric version also available

Model shown
White 5059340608549
H1000 x W450mm
BTUs 1402

€73

Chrome

Black

White

Flomasta curved electric
Available in two sizes in silver effect

Hot water system version also available

Model shown
Silver effect 5052931349265
H700 x W400mm
150W

€158

Silver effect

19
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Flomasta type 11  For prices visit diy.ie

Single (type 11) Single panel, single convector - lowest heat 
output and slimmest panel radiator, ideal for smaller rooms.

Single panel
Single panel radiators, also known as Type 11 are 
generally the thinnest radiators and have a smaller 
heat output - ideal for hallways and small spaces.

Dimensions  
HxW mm BTUs Type

400 x 600 1371 Standard 5059340421063

400 x 1200 2741 Standard 5059340421070

500 x 600 1664 Standard 5059340420950

500 x 1000 2773 Standard 5059340421032

500 x 1400 3882 Standard 5059340421001

600 x 400 1298 Standard 5059340420851

600 x 600 1710 Flat 5059340420578

600 x 600 1946 Standard 5059340420837

600 x 800 2595 Standard 5059340420813

600 x 1000 2850 Flat 5059340420615

Dimensions  
HxW mm BTUs Type

600 x 1000 3244 Standard 5059340420912

600 x 1200 3893 Standard 5059340420899

600 x 1400 4542 Standard 5059340420882

600 x 1400 3990 Flat 5059340420592

600 x 1600 5190 Standard 5059340420875

600 x 1800 5839 Standard 5059340420868

700 x 600 2220 Standard 5059340420769

700 x 900 3330 Standard 5059340420738

700 x 1200 4440 Standard 5059340420776

A panel radiator is an excellent way of keeping your 
home warm, it is cost effective and the traditional 
design will ensure it blends into any environment.

For prices see diy.ie 

Panel

radiators
15



Valves not included, please purchase separately. Selected products are available for home delivery only to selected locations, restrictions may apply.  
Delivery charges may apply. For full details see diy.ie/customer-support/delivery.   
For B&Q guarantee terms and conditions visit diy.ie. Your legal rights are not affected.

EPRV400 Angled  
manual radiator valve  
(14.7mm dia.)
5391269621446

€18.45
Search for ‘Goodhome manual valve’  
on diy.ie

Easi Plumb EP15TRV1 
Angled thermostatic 
radiator valve & 
lockshield
5391269642779

€29.95
Search for ‘Easi Plumb thermostatic 
valve’ on diy.ie

Easi Plumb EPRV100SP 
Gloss straight manual 
towel warmer valve 
(14.7mm dia.)
5391269642809

€45
Search for ‘Easi Plumb manual valve’ 
on diy.ie

Easi Plumb EPRV100AP 
Gloss angled manual 
towel warmer valve 
(14.7mm dia.)
5391269642793

€45
Search for ‘Easi Plumb manual valve’ 
on diy.ie

Radiator and towel warmer valves 

21

Double (type 22) Double panel, double convector - our best-selling 
range of steel panel radiators; 41 sizes available on diy.ie.

Double plus (type 21) Double panel, single convector - nearly 
as much heat output as a double, but with the plus side of 
being narrower.

Double panel plus
Double panel plus radiators are slightly thicker than the 
single panel and are able to produce more heat. Single 
panel radiators, also known as Type 11 are generally the 
thinnest radiators and have a smaller heat output - ideal 
for hallways and small spaces.

Double panel
The double panel radiators are much larger than the 
single or double panel plus radiators but produce the 
most heat so are excellent for larger rooms such as 
the dining room or living room.

Flomasta type 21  For prices visit diy.ie

Dimensions  
HxW mm BTUs Type

600 x 600 2736 Standard 5059340421223

600 x 800 3648 Standard 5059340421209

600 x 1000 4560 Standard 5059340421315

600 x 1200 5472 Standard 5059340421292

Dimensions  
HxW mm BTUs Type

600 x 1400 6384 Standard 5059340421285

600 x 1600 7295 Standard 5059340421278

600 x 1800 8207 Standard 5059340421261

Flomasta type 22  For prices visit diy.ie

Dimensions  
HxW mm BTUs Type

400 x 600 2493 Standard 5059340421872

400 x 1200 4987 Standard 5059340421889

500 x 600 3013 Standard 5059340421759

500 x 1000 5021 Standard 5059340421834

500 x 1400 7030 Standard 5059340421803

600 x 400 2333 Standard 5059340421643

600 x 600 3499 Standard 5059340421629

600 x 600 4082 Flat 5059340420646

600 x 800 4666 Standard 5059340421605

Dimensions  
HxW mm BTUs Type

600 x 1000 5832 Standard 5059340421711

600 x 1000 5667 Flat 5059340420684

600 x 1200 6998 Standard 5059340421698

600 x 1400 8165 Standard 5059340421681

600 x 1400 7934 Flat 5059340420660

600 x 1600 9331 Standard 5059340421674

600 x 1800 10498 Standard 5059340421667

700 x 600 3955 Standard 5059340421551

700 x 1200 7909 Standard 5059340421568



Radiator & towel 
warmer product 
guarantees
For full guarantee terms and conditions visit –

GoodHome, Flomasta –  
diy.ie

Acova –  
https://www.zehnder.co.uk/company/legal

Beldray 
https://guarantee.upgs.com/beldray/

Hive –  
https://www.hivehome.com/ie/terms

Google –  
https://support.google.com/product-
documentation/answer/9233644?hl=en

This does not affect your legal rights.

From ordering and delivery to finance options, there's everything 
here to help you create a home you love. For full terms and conditions, 
please visit diy.ie. Your statutory rights are not affected.

*Fees, Terms and Conditions and minimum credit criteria apply. Subject to
credit assessment and approval. humm is underwritten by FlexiFi Europe
Limited, Company Number: 600124. Flexifi Europe Limited, trading as humm
is regulated by the Central Bank of Ireland. See humm.ie for more details.

22

Helping you shop

Pay monthly
with
To find out more visit diy.ie/humm
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Prices correct as of 6 October 2023. 
Prices and availability may have changed since the publication of this brochure. Customers are advised to check current prices and availability online at diy.ie before purchasing.

GoodHome is our product brand. It is a seal of quality, innovation and excellence and a number of existing products branded Cooke & Lewis have garnered great customer 
feedback and passed all our assessment criteria. They have therefore won the right to move under the GoodHome brand but are still being supplied under their original 
Cooke & Lewis packaging for a short period because true to our sustainable ambition, we do not believe in throwing away perfectly good packaging.  

Terms and 
conditions

Ordering and delivery
Available for home delivery
Selected items are available to order for 
delivery direct to your home. Available 
for selected locations, restrictions apply. 
Delivery charges may apply. See diy.ie for 
further details. When buying at diy.ie we’ll tell 
you the delivery time during the checkout. If 
ordering in store please ask.

Store delivery service
If you’re not able to get your items home from 
store why not use our store delivery service? 
This service enables you to have your items 
delivered to the ground floor of choice in 
your home. Ask your local store for details  
on their delivery area. Charges may apply.

Ordering & delivery FAQs
Will all of my home delivered items 
arrive together?
If you are ordering more than one item,
please be aware that items may not be
delivered together. Check the details
provided at the checkout.

If ordering multiple items, please be aware
that these may be grouped together for
a single delivery. The delivery date will
be based on the product with the longest
timescale shown.

If your order contains large delivery items,
as well as standard delivery items, you’ll be
charged for large delivery. If your order
contains bulk delivery items, as well as
standard and/or large delivery items, you’ll be
charged for bulk delivery. Your order will only
have one delivery charge.

Do you deliver to my address?
We’re unable to deliver online orders from
diy.ie outside of the Republic of Ireland.
Bulk delivery is currently only available in
Dublin and the surrounding area, see diy.
ie/customer-support/delivery for list of
areas. Bulk products will be delivered to the
kerbside outside of your address. You’ll be
advised at the checkout if this is the case,
and you’ll be responsible for moving these
items onto your property.

Can B&Q let me know the time 
of my delivery?
Some of our delivery partners may contact
you in advance by phone or by text message
and may let you know either an estimated
arrival time or confi rm an am/pm delivery
slot. If this applies to your order, we’ll let you
know in your confi rmation email.

When will my home delivery order arrive?
For the majority of products on diy.ie, we’ll
be able to advise of your delivery date in
your order confi rmation email. For all other
products, we’ll let you know that we’ll be in
touch by phone or text message to arrange
a delivery date. Deliveries may be made
between 8am and 6pm.

When can I collect my  
Click + Collect order?
Once you’ve placed your order we’ll tell you
what time your order will be available to
collect from.

Find out more about when your order will be
ready for collection on our Click + Collect
page on diy.ie/customer-support/click-collect

If you don’t collect your order straightaway,
we’ll hold it in store for you for 7 days. If it’s not
been collected after 7 days, we’ll automatically
return it and process a refund.

Where do I collect my Click + Collect 
order from?
Your Click + Collect order will be available
at the Click + Collect point in your chosen
store. Look for the Click + Collect signs in the
checkout area.

About our products
All products are subject to availability. 

All prices are correct at time of going to press
and may be subject to change. Whilst we try
to ensure accurate colour representation,
please be aware that the photographic
process may sometimes alter colours. Some
items in our photographs are included for
display purposes and are not necessarily
intended to be installed as shown with regard
to proximity. Please refer to the instructions
supplied with your product before installation.
A summary of this price guide is available
in Braille, large print or on audio cassette.
Please ask at your local store for more details.

Finance
Fees, Terms and Conditions and minimum
credit criteria apply. Subject to credit
assessment and approval. humm is
underwritten by FlexiFi Europe Limited,
Company Number: 600124. Flexifi Europe
Limited, trading as humm is regulated by
the Central Bank of Ireland. See humm.ie for
more details.

Doing your bit
Waste Electrical and Electronic Equipment
(WEEE) and waste batteries must never be
placed in any of your household wheelie bins.
WEEE is taken back free of charge at electrical
retail outlets on a one-on-one like-for-like
basis. There is a container for small waste
batteries in your local store. Local authority
civic amenity facilities also take back WEEE
and waste batteries free of charge. WEEE
and waste battery recycling is free.

Returns policy
Please keep your receipt for anything you
buy from us. It'll ensure we can help you if you
need to bring something back.

If you return a product unused, with the
original receipt within 45 days of purchase
(or delivery where applicable) we'll exchange
the product or issue a refund based on the
original method of payment. For purchases
made by debit/credit card, the same card
must be used to process the refund. B&Q
customer sales forms are an acceptable form
of receipt.

Products that have been cut, made to
measure or mixed to your requirements
cannot be exchanged or refunded.

Your consumer rights are not affected
If the product you purchase is faulty, or not
as described, we may offer an exchange, refund
or repair as appropriate, in accordance with your
consumer rights.

Ways to return your items
In the fi rst instance, return via home delivery
or diy.ie

Contact us on 1800 860 560.

Lines are open 8am-8pm Monday to Saturday
and 10am-4pm Sunday.

Email us at home.delivery@b-and-q.ie

Write to us at B&Q Customer Services Centre,
6th Floor, 2 Grand Canal Square, Dublin 2.

Alternatively, return your items to your local  
B&Q store
You'll need to take the product, your receipt/
sales advice and the debit/credit card you used
for payment with you.

Contacts
If you would like to leave feedback about your 
experience in our stores please let us know.

Email us
You can contact us using our customer 
support form.

Call or write to us 
For questions relating to orders placed for
home delivery, please call our dedicated line on
1800 860 560.

Monday-Saturday 8am-8pm, Sunday 10am-4pm.

For general enquiries call 1800 860 560.

Monday-Friday 8am-8pm, Saturday 8am-5pm,
Sunday 10am-4pm.

Or write to us at B&Q Customer Services Centre,
6th Floor, 2 Grand Canal Square, Dublin 2.

Registered offi ce B&Q Ireland Limited,
6th Floor, 2 Grand Canal Square, Dublin 2.
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