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Home life never stands still. Whether you're a growing family or growing a business,
moving in or moving on, your interiors will change with you. Find stylish furniture and
flexible storage to shape your space to your life.

Spark some ideas Finance it your way
If you're looking for advice on how to make You can finance your entire project with
the most of your space, speak to a member of arange of flexible finance options.
our team in store. Alternatively, you'll find lots For details, see diy.ie/humm
of ideas, advice and planning tools at diy.ie
. In store or at your door
Free planning
When you're ready to design your space, Click + Collect
speak to a member of our team about our = Need it quick? Click + Collect is
free planning service. Book an appointment available on 1,000s of products.*

at diy.ie/planningappointment

. . - Home delivery
Installation service | 5 Don’t move a muscle. Choose from
To make your experience completely arange of delivery services to get
seamless, we can match you with an installer your items to your door**

in your area. For details, see page 54.

Finance it your way

You can finance your entire project
with a range of flexible finance options.
For details, see diy.ie/humm

Visit us at diy.ie

Prices correct as of 6 October 2023. Selected products are not available as part of our

Prices and availability may have changed since the Click + Collect service. Available in selected stores only.
publication of this brochure. Customers are advised to Restrictions apply. see diyie
check current prices online at diy.ie before purchasing. ** Delivery charges may apply. see page 55.

*
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Choose your furniture style 5

Home furnishings 6

Bedroom furniture collections 36



Choose your

furniture style

Make every wall in every room a canvas for your personality. Our collections are always changing,
designed to make any home and any room uniquely yours.

i ot

Boho living space Gaming chic Timeless

This homely haven is made up LED strip lighting, a stylish black  Bring a touch of class to your
of a delightful blend of textures,  and red colour palette, and a interiors. Featuring a sturdy
from wood panelled walls to proper set up for climbing to frame, metal knobs and a matt
velvet effect furnishings. the top of the gaming ranks. white finish, our Paris bedroom

furniture will never go out of style.

o/ RS

Artdeco Refined industrial Sleek modern

From plush velvet armchairs to Our Zorras furniture combines Smooth lines, handleless drawers,
gold effect geometric wallpaper, dark wood with black hairpin and a gloss white finish perfectly
this room oozes elegance and legs for an elegant twist on for any room, no matter the style

retro-inspired style. industrial design. or colour palette.






Occasional chairs

Make a statement, add colour, or invite character to unloved corners of your home. From cosy and
traditional to sophisticated and modern, there are occasional chairs for every interior and mood.
You can even up comfort levels with a footstool.

Adwen tub/'chair
W730 x H735 x D765mm
Velvet effect

Blue
5059340620466

Dark green
5059340620480

Grey
5069340620473

€333

L

Blue Dark green Grey

Products shown are available for home delivery only to selected locations, restrictions apply.
Delivery charges may apply. For full details, please see diyie/customer-support/delivery
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Kenver chair
W720 x H895 x D735mm

Velvet effect
Dark green
5059340620589
Dark blue
5059340620565*
B Dark grey
1 60569340620572*

€259

Dark green Dark blue Dark grey

owenna
slipper chair
W740 x H835 x D760mm

Grey
5059340620602

Off white
5059340620619*

€233

Off white

*Home delivery only.

Selected products are available for home delivery to selected locations, restrictions apply. Delivery charges may apply.
For full details, please see diy.ie/customer-support/delivery or see in store for further details.




Frula flower chair
W8L40 x H860 x D700mm

Black and rattan effect
5059340160603




Zorita chair
W650 x H830 x D715mm
Velvet effect

Grey

5059340160566*
Ochre

5059340160573

Teal

5059340190891*

*Home delivery only.

Selected products are available for home delivery to selected locations, restrictions apply. Delivery charges may apply.
For full details, please see diy.ie/customer-support/delivery or see in store for further details.




Turio stool
WL480 x H400 x D480mm

Grey linen effect
5057741315974

Forest green velvet effect
5067741316967

Blue velvet effect
5057741316950

Burnt orange velvet effect
5067741315981

€43

Turio chair

W750 x H865 x DBOOmMm
Grey linen effect
5057741315936

Forest green velvet effect
5057741316929

Blue velvet effect
5057741315912

Burnt orange velvet effect
5057741315943

€130




Colenso tub chair

W730 x H840 x D665mm

Selected products are available for home delivery to selected locations, restrictions apply. Delivery charges may apply.
For full details, please see diy.ie/customer-support/delivery or see in store for further details. 13
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Side and coffee tables

From reading sessions to coffee conversations, no cosy nook is
complete without a small table. Find design-led styles fit for all interiors.

Tray table

W400 x H440 x D4OOmMmm
White 5059340190877
Grey 5059340160726
Black 5059340577876
Dark blue 5059340577883

37




*Home delivery only.

Selected products are available for home delivery to selected locations, restrictions apply. Delivery charges may apply.
For full details, please see diy.ie/customer-support/delivery or see in store for further details.

Atico table set
Coffee table
W00 x H450 x D500mm

Side table
WL400 x H400 x D400mm

Setincludes coffee table
and two side tables.

Walnut effect
3663602374961 *

€160

Available separately:
Atico coffee table

W00 x H450 x D500mm
Walnut effect
5057741315493 €93
Atico side table

WL400 x H400 x D40Omm

Walnut effect
5057741315486 €37

Atico side table

W250 x H640 x D4OOmm

Black
5059340160207

Walnut effect
5059340160733*

€40



Risco table set
Large side table W370 x H450 x D427mm
Small side table W300 x H390 x D346mm

Setincludes one large and one small side table.

White terrazzo print
5059340160702*

€80

16

Merak table set
Large side table
W8L40 x H455 x D410mm |

Small side table
W680 x HA410 x D340mm

Setincludes one large
and one small side table.

Matt white
3605095707703

= e S ___

Zarza table set

Large side table W500 x H500 x D500Omm
Small side table W400 x H400 x D400Omm
Setincludes one large and one small side table.

White and ash veneer
5059340160740*

€89




Metal tray side table Oscuro side table

Dial70 x H500mm WLOO0 x H450 x D4OOmm
Navy Matt black
5059340160757 5057741316568

White

5059340160764 Navy White €33

€27

& i
o

’ z P b

Kleca side table Siva side table

WL405 x H450 x D4O5mm Diat50 x H390mm
White and oak effect Grey and oak effect
5057741316509 3605095707710*

€53 €37

*Home delivery only.

Selected products are available for home delivery to selected locations, restrictions apply. Delivery charges may apply.
For full details, please see diy.ie/customer-support/delivery or see in store for further details.
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Living room furniture

Style the clutter and let your living room be a place to relax and unwind.
Give everything a home, from books to magazines and even the remote, White Grey
and create a cosy sanctuary that showcases a few of your favourite things.

Letvica small sideboai
W737 x H771 x D4O8mm

White
5059340680224

Grey
5059340680217

€209

Also available:
Letvicalarge sideboard
W1067 x H771x D408mm
White

5059340680187 €279
Grey

5059340680156 €279




Letvica bookc
W737 x H1826 x D291

White
5059340680149

Grey
5059340680132

€209
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Carnon ladder bookcase

W600 x H1680 x D135mm

QOak effect
5059340615875

White
5059340615882 Oak effect White Black

Black
5059340615868

€120

Products shown are available for home delivery only to selected locations, restrictions apply.
Delivery charges may apply. For full details, please see diyie/customer-support/delivery

Pay monthly
with @hummr

Visit diyie/humm

21
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Porthchapel bookcase
W718 x H1823 x D328mm
Qak effect
5059340680286
Black oak effect
5059340680279

€237

Oak effect Black oak effect

22

n

Penwith bookcase
W662 x H1800 x D257mm

White
5059340680248

Grey
5059340680231

€168

White Grey




Leona

Inspired by 1970s style, Leona furniture features design-led rattan-effect accents.
The contrasting drawers are perfect for hiding away bits and bobs. Find coordinating

bedroom storage for a streamlined look (see page 42).

1 2 drawer console table 2 1drawer coffee table
W800 x H790 x D4OOmMmm W1150 x H400 x D600mm
Black and rattan effect Black and rattan effect
5059340160184 5059340160658

€180 €193

Products shown are available for home delivery only to selected locations, restrictions apply.
Delivery charges may apply. For full details, please see diyie/customer-support/delivery

i

Lz, a

()

For more freestanding
furniture visit diy.ie

23



Pinilla

A nod to French shabby chic, this collection is made from solid wood with contrasting feature
doors and drawers. The open shelves are perfect for displaying your favourite accessories.

2 drawer
console table

W800 x H800 x D300OmMm
Whitewash 5069340160382

€160

1drawer
bedside table

WL400 x H600 x D300mm
Whitewash 5059340160368

€85

2 door
sideboard

W800 x H800 x D300mm
Whitewash 5059340160375

€189




Zorras

The Zorras collection is defined by its warm walnut tones and black details. Away from the living room, the
pieces will slot seamlessly into a home office or bedroom. See page 37 for more furniture from the range.
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Console table Desk
W350 x H800 x D750mm

Walnut veneer
5059340160795

W600 x H1200 x D730mm

Walnut veneer
5059340160801

€106 €160

Products shown are available for home delivery only to selected locations, restrictions apply.
Delivery charges may apply. For full details, please see diyie/customer-support/delivery

25
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Home office

A coordinated, organised space makes it easier to work, regardless of location.
Discover desks and chairs for your home office setup, study spot or gaming station.

Ve : » .: [} |
compact desk
W745 X H733 X B395mm

White
5059340680293

€112

Penwith 2 drawer desk Traditional 3 drawer desk

W996 x H731x D396mm W1201x H726 x D481Tmm
White Oak effect
5059340680262 5060653083947

Grey White

5059340680255 5060653083930
€112 €193



Thunya gaming chair
W660 x H1180-1280 x D670mm

Black and red
5059340621913

Thunya gaming desk
W1270 x H750 x D500mm

Black andred
5059340621944 <

/ A €133

1l
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Basic desk

W1000 x H730 x D600mm

White
5059340160771*

Oak effect
5059340160788*

Mali 2 drawer desk
W1016 x H765 x D4LOOmm

Oak effect
5060653083909* €178

Walnut effect
5060653083916* €178

Gloss white
5706887962077 €113

28

Oak effect

Walnut effect

Gloss white

Caden wood desk
W1100 x H750 x D600mm
Solid pine, white finish
4772158000206*

Solid oak

4772158000367

€160

Manera 2 shelf desk
W740 x H840 x D515mm

White
5059340621937

Oak effect
5059340621920

€67 white

Oak effect
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Mondovi
compact desk
W800 x H750 x D450mm

Black and oak effect
5059340160825
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Liten desk
W747 x H765 x D482mm

White and grey
5713035023757

€8

Liten storage cabinet
W482 x H402 x D769mm

White and grey
1356023764*

W1200 x H730 x D600mm

Black and walnut veneer
5059340160801*

€160

Lasana metal
folding chair
WL70 x H790 x D450mm

Black
5059340160535




Seponi desk
W800 x H750 x D450mm

Black and walnut effect
5059340160832

o i €93

o
y-

This folding design
allows you to tuck it
away when you're done.

Zarza desk

W120 x H730 x D600mm

White and ash veneer
5059340160818*

€146

*Home delivery only.

Selected products are available for home delivery to selected locations, restrictions apply. Delivery charges may apply.
For full details, please see diy.ie/customer-support/delivery or see in store for further details.

31
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Arvor desk chair
W620 x H850-945 x D640MmM
Linen effect

Yellow
5059340621869*

Dark blue
5059340621838*

Dark grey
5069340621852

Green
5059340621845

€173

Yellow Dark blue

Dark grey Green

Trevillet desk chair
W620 x H835-915 x D660mm
Velvet effect

Blue

5059340620640

Mink

5059340620657*

Grey

5059340620664

€173

Blue Mink

Grey



*Home delivery only.

Selected products are available for home delivery to selected locations, restrictions apply. Delivery charges may apply.
For full details, please see diyie/customer-support/delivery or see in store for further details.

Skyber desk chair
W610 x H775-875 x D600mm
Linen effect

Light grey

5059340621906

Dark blue
5059340621883*

€173

Light grey Dark blue

Eseld desk chair
W670 x H880-960 x D670mm
Linen effect

Off white

5059340620558*

Grey
5059340620541*



Desk chair
W605 x H950-1045 x D595mm

Black
5057741331332*

€83

Jowan desk chair
WL4L65 x H745-840 x D500mm
Faux leather

Brown
5059340621876

€104

Lasana metal folding chair
WL470 x H790 x D450mm

Dark grey
5059340160672

Black
5059340160535

€32



Tivissa cushioned desk chair
W480 x H820 x D560mm

White ] £ |
5059340160627 |

Grey
5069340160221

€67 .

*Home delivery only.

Selected products are available for home delivery to selected locations, restrictions apply. Delivery charges may apply.
For full details, please see diyie/customer-support/delivery or see in store for further details. 35






Zorras

Zorras furniture offers authentic industrial styling with metal accents and a walnut-
effect finish. Find matching tables, perfect for a home office or living room, on page 25.

3 drawer chest
W850 x H950 x D4O0Omm

Walnut veneer
5059340508986

€133

2 drawer
bedside
table

WL460 x H500

x D4OOmMm
Walnut veneer
5059340160344

Products shown are available for home delivery only to selected locations, restrictions apply.
Delivery charges may apply. For full details, please see diy.ie/customer-support/delivery

37



Paris

This Paris range has all the furniture you need for an organised bedroom. The
relaxed yet traditional pieces feature smart cornice detailing and knob handles.

Also available:

3 piece set

Setincludes 2 drawer
bedside table, 4 drawer
chest and double wardrobe.
White 5059340531816
Grey 3663602372271*

€640
2 drawer bedside table L drawer chest Double wardrobe
WL36 x H585 x D400mMm W962 x H869 x D485mm W962 x H2006 x D605mm
White White White
5706887940204* 5059340506043* 5059340506050*
Grey Grey Grey
5713035049283 3663602372264* 3663602372288*

€114 €213 €313

38



Vinova

Vinova complements almost any decor. This versatile range
has plenty of practical options to house your belongings.

Double wardrobe
W900 x H1995 x D500mm

White
5059340517650*

€166

*Home delivery only.

Selected products are available for home delivery to selected locations, restrictions apply. Delivery charges may apply.
For full details, please see diyie/customer-support/delivery or see in store for further details. 39
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3 drawer
bedside table
WL40O0 x H585 x D4OTmm

White
5059340160290

Dressing table
W910 x H775 x D4OOmm

White
5059340160337*

€133




Triple wardrobe
W1350 x H1995 x D500mm

White
5059340517667*

€266

3 drawer chest
W800 x H795 x D401Tmm

White
5069340160306

€106




Leona

Complete with vintage-inspired rattan-effect drawers, the Leonarange is an elegant addition
to a bedroom. The natural panels contrast beautifully against the smooth black profile.
Continue the theme in your living room with the matching tables (see page 23).

1drawer
bedside table
WL4L50 x H580 x D350mm

Black and rattan effect
5059340160153*

€96

3 drawer chest

W800 x H780 x D40Omm
Black and rattan effect
5059340160160*




Esla

The Esla collection is simple and streamlined, making it perfect for both
understated and bold interiors. Find chests and wardrobes featuring
handleless drawers and ample storage space.

Gloss white Oak effect

5 drawer chest
W770 x H1110 x D500mm

Gloss white
3663602374992*

Oak effect
3663602374985*

€180

2 drawer bedside table 3 drawer chest 5 drawer tall chest 1drawer double wardrobe

WL400 x H500 x D500mm W770 x H700 x D500mm WL400 x H1110 x D500mm W989 x H2000 x D500mm
Gloss white Gloss white Gloss white Gloss white
5706887996768 5706887996850 5706887996836 5059340506012*

Oak effect Oak effect QOak effect Oak effect
5713035067492 5713035067430 5713035067393 5059340506005*

€80 €113 €133 €306

*Home delivery only.

Selected products are available for home delivery to selected locations, restrictions apply. Delivery charges may apply.
For full details, please see diy.ie/customer-support/delivery or see in store for further details.

43



Valenca

Valenca has a timeless look that'll complement changing interiors
for years to come. Choose from three neutral colourways and White Black Grey
create your own range to suit your space.

3 drawer chest < 3 drawer
W800 xHg4Ox D4Omm bedside table
White o WL400 x H699 x D382.5mm
5707252116071 [ White
Black 5707252116057
5707252053918 e L Black
Grey 5707252075491
5707252060312 Grey
€180 A e 5707252075514

(%2

(%]

LL



1drawer
bedside table

WL40O0 x H700 x D354mm
White

5707252116033

Black

5707252055233

Grey

5707252060268




Atomia all-in-one

Coordinate your Atomia modular storage with the matching
freestanding furniture. Choose from four colourways. Gloss white

L drawer chest
W750 x H805 x D466mm

Gloss white
5059340518251*

Oak effect
5059340518244*

Grey oak effect
5059340518237*

Gloss anthracite
5059340518220*

€176 EE

L6

Oak effect

Grey oak efféct

Gloss anthracite




*Home delivery only.

Selected products are available for home delivery to selected location
For full details, please see diy.ie/customer-support/delivery or see

apply. Delivery charges m:
or details.

Double wardrobe

W1000 x H1930 x D596mm

Gloss white
5059340518299*

Oak effect
5059340518282*

Grey oak effect
5059340518275*

Gloss anthracite
5059340518268*

€250



2 drawer
bedside table

WL466 x H500 x D430mm

Gloss white
5059340059563

Oak effect
5059340059532

Grey oak effect
5059340059594

Gloss anthracite
5059340059501

Gloss white

QOak effect

€386

3 piece set

Setincludes 2 drawer bedside table,
L drawer chest and double wardrobe.

5059340528656*

5059340528649*
Grey oak effect

5059340528632 GOOd to know

Gloss anthracite
5059340528625* Pick up a copy of our

Fitted Furniture brochure
for the matching range of
Atomia modular furniture.

Fitted

furniture

*Home delivery only.

Selected products are available for home delivery to selected locations, restrictions apply. Delivery charges may apply.

L8

For full details, please see diyie/customer-support/delivery or see in store for further details.



Double wardrobe

W1000 x H1930 x D596mm

Gloss white
5059340518299*

Oak effect
5059340518282*

Grey oak effect
5059340518275*

Gloss anthracite
5059340518268*

€250




Hartnett

Featuring child-friendly cutout handles, Hartnett was made with little hands
and fun bedrooms in mind. Kids will love the treasure chest-inspired storage.

1 2 drawer chest
W781x H630 x D388mm

White
5055772401390

€160

50

2 2 drawer double wardrobe

W827 x H1803 x D488mm

White
3663602372141*

€251

3 2 drawer bedside table
WL450 x H435 x D388mm

White
5055772401383

€84



Nova

Practical and neat, Nova furniture has
integrated handles and a smooth matt finish.

1 5 drawer tall chest 2 3 drawer chest 3 2 drawer bedside table
WL400 x H1065 x D4O0OmMm W768 x H835 x D4OOMmM WL400 x H480 x D340mm
Matt white Matt white Matt white
5706887965986 5706887965955 5706887965931

€109 €96 €56

*Home delivery only.
Selected products are available for home delivery to selected locations, restrictions apply. Delivery charges may apply.
For full details, please see diy.ie/customer-support/delivery or see in store for further details.

51



Lamego

Lamego furniture is perfect for brightening small spaces. Its gloss
white and oak-effect profile opens to reveal heaps of storage.

1 Double wardrobe
W787 x H2009 x D497.5mm

Gloss white and oak effect
5059340506029

€219

2 Triple wardrobe
W1181x H2009 x D497.6mm

Gloss white and oak effect
5059340506036

€253

3 2drawer
bedside table
WLOO0 x H423 x D402mm

Gloss white and oak effect
5713035024594

€60

4 L drawer chest
W802 x H681x D402mm

Gloss white and oak effect
5713035036962

€120

52



Fabro

Cool and compact, Fabro's fresh design features solid ash legs
and is perfectly sized to store a good book and stylish lamp.

Bedside table

- WhL0OxH550 x D300mm
| Whiteandsolid ash
y 3 - 5059340160504

€47

Monda

Whether you're tight on space or just prefer minimalist design,
Monda simply mounts onto the wall, freeing up room below.

1drawer
wall-mounted
bedside table
W350 x H250 x D300mm

White and ash veneer
5059340193366

€61

Also available:

White
5059340160399 €59

Products shown are available for home delivery only to selected locations, restrictions apply.
Delivery charges may apply. For full details, please see diy.ie/customer-support/delivery



Helping you shop

From ordering and delivery to finance options, we're here to help you create a home you love. For our
full terms and conditions, please visit our website at diy.ie. Your statutory rights are not affected.

Introducing

our installation
service

Our installation service for kitchens,
bathrooms and bedrooms makes

it even easier to bring your dream
space to life.

We coordinate your project
from start to finish, working
with approved installers.

Our range of flexible payment Pay m O nt h Iy

and finance options means you
can find a plan to suit you.

o\,aramso) We provide a 2-year workmanship W I t h ‘ hum

guarantee in addition to any product

e Quarantees for peace of mind. To find out more visit diyie/humm

Q *Fees, Terms and Conditions and minimum credit criteria apply. Subject to
Boo k you r free p I a n n I ng credit assessment and approval. humm is underwritten by FlexiFi Europe
Limited, Company Number: 600124. Flexifi Europe Limited, trading as humm

. o o
a ppOIﬂt ment at d |y.|e is regulated by the Central Bank of Ireland. See humm.ie for more details.

TFor workmanship guarantee terms and conditions, visit diy.ie/customer-support/terms-and-conditions




Terms and
conditions

Ordering and delivery
Available for home delivery

Selected items are available to order for
delivery direct to your home. Available for
selected locations, restrictions apply. Delivery

charges may apply. See diy.ie for further details.

When buying at diy.ie we'll tell you the delivery
time during the checkout. If ordering in store
please ask.

Store delivery service

If youre not able to get your items home from
store why not use our store delivery service?
This service enables you to have your items
delivered to the ground floor of choice in your
home. Ask your local store for details on their
delivery area. Charges may apply.

Ordering and delivery FAQs

Will all of my home delivered items
arrive together?

If you are ordering more than one item,

please be aware that items may not be
delivered together. Check the details provided
at the checkout.

If ordering multiple items, please be aware that
these may be grouped together for a single
delivery. The delivery date will be based on the
product with the longest timescale shown.

If your order contains large delivery items,

as well as standard delivery items, you'llbe
charged for large delivery. If your order
contains bulk delivery items, as well as standard
and/or large delivery items, you'll be charged
for bulk delivery. Your order will only have one
delivery charge.

Do you deliver to my address?

We're unable to deliver online orders from diy.ie
outside of the Republic of Ireland. Bulk delivery
is currently only available in Dublin and the
surrounding area. see diy.ie/customer-support/
delivery for list of areas. Bulk products will

be delivered to the kerbside outside of your
address. You'll be advised at the checkout if this
is the case, and you'll be responsible for moving
these items onto your property.

Can B&Q let me know the time
of my delivery?

Some of our delivery partners may contact you
inadvance by phone or by text message and
may let you know either an estimated arrival
time or confirm an am/pm delivery slot. If this
applies to your order, we'll let you know in your
confirmation email.

When will my home delivery order arrive?

For the majority of products on diy.ie, we'llbe
able to advise of your delivery date in your

order confirmation email. For all other products,

we'll let you know that we'll be in touch by phone
or text message to arrange a delivery date.
Deliveries may be made between 8am and 6pm.

When can | collect my
Click + Collect order?

Once you've placed your order we'll tell you
what time your order will be available to
collect from.

Find out more about when your order will be
ready for collection on our Click + Collect
page ondiy.ie/customer-support/click-collect

If youdon't collect your order straightaway.
we'llhold it in store for you for 7 days. If it's not
been collected after 7 days, we'llautomatically
return it and process arefund.

Where do | collect my Click + Collect
order from?

Your Click + Collect order will be available

at the Click + Collect point in your chosen
store. Look for the Click + Collect signs in the
checkout area.

About our products
All products are subject to availability.

All prices are correct at time of going to press
and may be subject to change. Whilst we try
to ensure accurate colour representation,
please be aware that the photographic
process may sometimes alter colours. Some
items in our photographs are included for
display purposes and are not necessarily
intended to be installed as shown with regard
to proximity. Please refer to the instructions
supplied with your product before installation.
A summary of this price guide is available

in Braille, large print or on audio cassette.
Please ask at your local store for more details.

Finance

Fees, Terms and Conditions and minimum
credit criteria apply. Subject to credit
assessment and approval. humm is
underwritten by FlexiFi Europe Limited,
Company Number: 600124. Flexifi Europe
Limited, trading as humm is regulated by
the Central Bank of Ireland. See humm.ie for
more details.

Doing your bit

Waste Electrical and Electronic Equipment
(WEEE) and waste batteries must never be
placedin any of your household wheelie bins.
WEEE is taken back free of charge at electrical
retail outlets on a one-on-one like-for-like
basis. There is a container for small waste
batteries in your local store. Local authority
civic amenity facilities also take back WEEE
and waste batteries free of charge. WEEE

and waste battery recycling is free.

Returns policy

Please keep your receipt for anything you
buy from us. It'll ensure we can help you if you
need to bring something back.

If youreturn a product unused, with the
original receipt within 45 days of purchase

(or delivery where applicable) we'll exchange
the product or issue arefund based on the
original method of payment. For purchases
made by debit/credit card. the same card
must be used to process the refund. B&Q
customer sales forms are an acceptable form
of receipt.

Products that have been cut, made to
measure or mixed to your requirements
cannot be exchanged or refunded.

Prices correct as of 6 October 2023. Prices and availability may have changed since the publication of this
brochure. Customers are advised to check current prices and availability online at diy.ie before purchasing.

Your consumer rights are not affected

If the product you purchase is faulty, or not

as described, we may offer an exchange, refund
or repair as appropriate, in accordance with your
consumer rights.

Ways to return your items

In the firstinstance, return viahome delivery
or diy.ie

Contact us on 1800 860 560.

Lines are open 8am-8pm Monday to Saturday
and 10am-4pm Sunday.

Email us at home.delivery@b-and-q.ie

Write to us at B&Q Customer Services Centre,
6th Floor, 2 Grand Canal Square, Dublin 2.

Alternatively, return your items to your local
B&Q store

You'll need to take the product, your receipt/
sales advice and the debit/credit card you used
for payment with you.

Contacts

If you would like to leave feedback about your
experience in our stores please let us know.

Email us

You can contact us using our customer
support form.

Call or write to us

For questions relating to orders placed for
home delivery, please call our dedicated line on
1800 818 950.

Monday-Saturday 8am-8pm, Sunday 10am-4pm.
For general enquiries call 1800 860 560.

Monday-Friday 8am-8pm, Saturday 8am-5pm,
Sunday 10am-4pm.

Or write to us at B&Q Customer Services Centre,
6th Floor, 2 Grand Canal Square, Dublin 2.

Registered office B&Q Ireland Limited,
6th Floor, 2 Grand Canal Square, Dublin 2.

Follow us

Q000

(vrecycle

When you have finished
with this brochure
please recycle it

o

PEFC

FSC

wwwfsc.org
FSC® C013937

ot
Sustainable Forest
Wanagement
The mark of
respansible forestry

i pofe co.k

Ask us about FSC®
Certified products

GoodHome is our product brand. It is a seal of quality innovation and excellence and a number of existing products branded Cooke & Lewis have garnered great
customer feedback and passed all our assessment criteria. They have therefore won the right to move under the GoodHome brand but are still being supplied under
their original Cooke & Lewis packaging for a short period because true to our sustainable ambition, we do not believe in throwing away perfectly good packaging.
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