Resetting and Pairing the Portal:

Turn Off the Portal:
e Locate the switch on the back of the Portal device.
e Flip the switch to the "O" position.
Wait 3 Seconds:
e Allow a 3-second pause.
Turn on the Portal:
e Flip the switch on the back of the Portal device to the "I" position.
Cycle LED Lights:
e The Portal will cycle through three colors: Dark Blue, Purple, and Light
Blue.
Battery Life Indicator:
e The Portal will flash a "Green" light twice to indicate its battery life status.
Tap to Reset:
e When the "Green" light starts flashing, tap firmly on the bottom panel
continuously until a reset occurs.
e This may take between 15 to 30 taps or 10 to 20 seconds.
Reset Confirmation:
e Once the reset is successful, the Portal will cycle through dark blue lights.

Pairing Mode:
e The Portal will be ready to pair with a new device when it starts flashing a
"white" light.

Troubleshooting:
e If the Portal does not reset after following the steps, turn the Portal off
and try again.
e Possible issues that could have occurred include:
e Not tapping quickly enough.
e The Portal was already reset.
e Batteries may need to be changed.



Using the GelBlaster Nexus App:

Open GelBlaster Nexus App:
e Launch the GelBlaster Nexus App on your device.
Add Device:
e Select the Portal symbol in the upper right-hand corner of the app.
Pair the Portal:
e Choose "Add Device" within the app.
e The Portal should appear as an available device for pairing.
Refresh if Needed:
e |[f the Portal doesn't appear, you can try refreshing the page or search
function within the app.



