
Wireless Video 
Door Phone SKU: 1271

Thank you for purchasing a Lifemax Wireless Video Door Phone. We hope 
you’ll get many years of use from this product. We recommend you read this 
document thoroughly to familiarise yourself with how your product works, 
how you should use it safely and effectively and how to look after your 
product to ensure it continues working as it should.

Instruction Manual
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Warranty Information
Your Lifemax product is guaranteed for one year against defective parts or construction. 
This guarantee is from the date of purchase and is only valid with proof of purchase. Please 
note this guarantee does not cover normal wear and tear or damage caused by accident 
or maltreatment. The extended right of this guarantee are in addition to the consumer 
statutory rights and no not limit the effect of these statutory rights.

Please register your product at https://www.lifemaxuk.co.uk/warranty

Technical Specification 
Model No 1271 Wireless Frequency 2.4GHz

Transmitter Power 4 x AA/LR6 6V Battery Type Lithium Polymer

Receiver Power 3.7V 900mAH Adapter Input 100-240V 50/60hZ 0.2A

Adapter Output 5.0V 1.0A

This is a WEEE symbol. It indicates that when the end-user discards this product, 
it must be sent to separate collection facilities for recovery and recycling. By 
separating this product from other household-type waste, the volume of waste 
sent to incinerators or land-fills will be reduced and natural resources will thus 
be conserved. Lifemax Ltd provide an end-of-life solution for this product when 
sold in the UK by accepting back any end of life items for processing by a local 
registered waste disposal company.

Using double-sided adhesive foam (wood, plastic or metal surfaces):
First, peel one side of the adhesive foam and adhere it to the back of the metal bracket. 
Peel the other side and adhere the metal bracket to the fixing surface. See fig. 2 for refer-
ence.
NOTE: It is not advised to install the camera unit on a metal surface as it may interfere with 
the reception.
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Product Information
Our full colour video door phone allows you to clearly see who is at the door using inbuilt 
wire-free technology. As well as live video, the door phone takes pictures of your last 20 
visitors so you know who has called while you were out.

Battery Installation
1. To open the battery compartment, turn knob located on the battery compartment door 
counter-clockwise.
2. Insert 4 x AA Batteries (Alkaline recommended)
3. Replace battery door, turn the know clockwise to close. Keep turning until tight.

Initial Setup

What’s included...?

NOTE: Your Video Door Phone should be paired, ready for use. If it doesn’t work straight out 
of the box you may need to complete the below pairing procedure.
Receiver Unit: Press the Power Button first, then press Menu Button for 5 seconds until 
the green LED starts to flash.
Camera Unit: Press and hold Sync Button then press the Call Button (keeping the Sync 
button held in). The screen on the receiver will active to indicate that paring is complete.

How to Use
1. When someone presses the Call Button on the Camera Unit, the Receiver unit will play a 
door chime and the video will come on.
2. Home owner must press the Talk Button on the Receiver Unit to talk back to the visitor. 
When done speaking, home owner must release the Talk Button to let the visitor answer.
Video Memory Visitor Log
1. Home owner has the ability to go back and check the video visitor log.
2. Press the Menu Button once and then press UP or DOWN key to review the visitor log.
The camera will take a picture of each visitor and these are stored on the receiver unit. 
The maximum capacity is 31 pictures. The first picture will be image No 1, the second will 
be image No 2 and so on up to 31. After 31 pictures, the first picture will be deleted and 
replaced automatically by each new picture. The last visitor will always be image No 31.
To delete a picture, when reviewing the visitor log, short press “   “ or “   “ button to display 
the pictures then hold the “-” button. Select “Yes” by short pressing the menu button to 
delete or press “+” button to select “No” followed by short pressing the “Menu” button to 
cancel deletion of the photos.
To adjust the picture quality, press the UP or DOWN key when in Call Mode.
Press the +/- buttons to adjust the sound level. 

1. Camera Unit
2. Camera Sensor
3. Infrared LED
4. Indicator LED
5. Speaker
6. Microphone
7. Call button
8.Sync (Pairing) Button

9. Battery Door
10. Receiver Unit
11. 2.4” TFT LCD Display
12. Indicator Light
13. Speaker
14. Power Button
15. Menu Button
16. Talk Button

17. Lithium Polymer 
Battery (built-in)

18. AC Adapter
19. Double Sided 
Adhesive Foam
20. Metal Wall Bracket
21. Screws
22. Charging Dock

NOTE: The camera unit is water resistant but exposure to extreme weather can cause 
irreparable damage to this device. Where possible, the camera unit should be mounted in a 
sheltered area. You have two options for mounting the camera:
Using Screws (for cement/brick walls):
First, mount the Metal Bracket onto a wall or door using the provided fixings. Next, attached 
the Camera Unit to the bracket. See fig. 1 for reference.

Camera Installation

Continued overleaf
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