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Important safety information
WARNING: Please read the safety instructions 
carefully before using the product for the first time 
and keep the instructions for future reference.
1. �This product is not a toy. Keep it out of reach of 

children.
2. �Please keep the product away from pets.
3. �Warning! This power bank is with lithium polymer 

battery inside.
4. �Do not try to open the power bank.
5. �Do not expose to heat, water, moisture or direct 

sunlight!
6. �Do not attempt to replace the battery yourself- 

you may damage the battery, which could cause 
overheating and injury. Repairs or service should 
only be performed by qualified personnel.

7. �Battery must be recycled or disposed of 
separately from household waste. Do not 
incinerate the battery.

8. �To reduce the risk of fire or electric shock, do not 
expose this product to rain or moisture.

9. �Please remove the charging cable when the 
power bank is fully charged.

10. �Product operating and storage temperature is 
from 5 degrees Celsius to 35 degrees Celsius. 
Under and over this temperature might affect 
the function.

11. �Do not drop or expose to impact or shock in any 
way.

Technical parameters
Battery Capacity: Lithium ion battery 5000mAH 
3.85V 19.25WH 
Input: DC 5.0V/3.0A, 9.0V/2.22A 12.0V/1.5A max  
Type C USB Output: DC 5.0V/3.0A 15.0W max, 
9.0V/2.22A,12.0V/1.67A 20.04W max  
Wireless Output: 5.0W, 7.5W, 10.08W, 14.94W

Turn on/off
1. �Shortly press the power button, then the LED 

indicators and charging function are on.
2.�Double press the power button, the power bank 

and indicators will shut down.

How to charge the power bank
1. �Connect the TYPE-C input port and wall/car 

adapter USB port with a cable.
2. �The blue LED indicators will be flickering while 

charging.
3. �The green light will be on when the fast charge 

is detected. 4.The power bank is fully recharged 
when the indicators are steadily on.

Charge mobile phones or other devices
Cable charging: Press the power button, then plug 
two ends of the cable into the type-C output port 
and the devices.
 Wireless charging:
- �Press the power button. The blue indicators are 

on. Put your mobile phone in the wireless charging 
area and it will start charging.

- �The indicator will turn blue while charging.
- �If you normally use a protective case for your 

phone, make sure that your phone case is not 
made of metal and its thickness is less than 6mm. 
(To achieve the wireless Charging, the charging 
distance between power bank and devices must 
be less than 6mm)

Please notice - All products are subject to change 
without any notice. We take reservations for errors 
and omissions in the manual.

Warranty
This product is guaranteed for a period of 1 
year from the date of purchase under a Limited 
Warranty Agreement. During this period, if there is 
a defect due to faulty materials or workmanship, 
the retailer from whom you purchased it will 
replace it with the same or a similar model on 
production of your purchase receipt or proof of 
purchase.
This guarantee does not cover defects arising from 
accidental damage, misuse or wear and tear, and 
is available only to the original purchaser of the 
product. This does not affect your statutory rights.

Disposal
The crossed out wheelie bin logo is used in 
accordance to the European WEEE directive. As 
a consumer, you are required to dispose of all 
electrical and electronic equipment separately 
from normal household waste. See our website for 
more details.
Recycle centres will accept electrical goods and 
some retailers offer a take back scheme when 
purchasing a replacement product for free at the 
end of the devices lifetime.

Helpline Information
The helpline is a one-to-one service available 
between the hours of:
Monday to Friday: 9.00am - 4.00pm
Tel: +44 (0) 1763 284181
Solution House, Sandon Road, Therfield,  
Hertfordshire, SG8 9RE
Email: contact@venomuk.com
Website: www.venomuk.com

To ensure that your call is handled quickly 
and efficiently, please ensure you have the model 
number (TAO9036) and any other relevant 
information regarding your product to hand at the 
time of your call.
Please retain these instructions for future use.
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