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Need further help?
support@vonhaus.com

See our full range at
www.vonhaus.com

Let’s get started!
Visit our product hub for 
useful tips and tricks on 
getting the most out of  
your new product.

SCAN ME

Important Safety Notice

This product is not suitable for use by children 
or by individuals with physical, sensory, or 
mental impairments that may limit their ability 
to operate the equipment safely, unless they 
have been given supervision or instruction 
concerning the safe use of the product by a 
person responsible for their safety.

Improper use may result in serious injury. 
Always ensure the operator is capable 
of understanding and following all safety 
instructions provided in this manual.

Before First Use

Remove all packaging, stickers and labels. 
Wash thoroughly with warm, soapy water 
using a soft cloth, then dry completely with a 
clean towel - never air-dry as this can tarnish 
the surface. Condition the coating by rubbing 
a thin film of vegetable or corn oil over the 
cooking surface with a paper towel, then 
rinse with hot water and dry thoroughly. Your 
cookware is now ready to use.

General Safety

This cookware is not suitable for use in 
microwave ovens or freezers.
This cookware is not suitable for storing food.
Do not fill the cookware to more than 2/3 the 
capacity (where applicable).
To protect the cookware, use only suitable 
heat-resistant silicone or wooden tools. Do not 
use any metal tools, or cut food directly in your 
cookware.
Use medium and low heat settings on all heat 
sources and allow your cookware to heat 
gradually and evenly. A medium to high heat 
can be used initially, but this should be lowered 

once the cookware is hot and the food has 
been added.
The cookware should never be used on a 
maximum, boost or high heat setting for pre-
heating or cooking for any extended period 
of time.
Take care not to allow the cookware to boil 
dry. Should this happen, stop all heat and 
ventilate the area immediately. Only attempt 
to move the cookware when cool and safe to 
do so; when all parts are cool and when all 
smoke has cleared.
On any hob (particularly glass top or 
induction), always lift the cookware on and 
off. Never slide the cookware as this may 
cause damage to the base of the cookware as 
well as to the surface of your hob.
Always use heat-resistant gloves when 
handling hot cookware. Don’t toss cookware 
or twist handles as this may cause damage or 
injury.
Avoid sharp impacts and extreme temperature 
changes. Don’t store food in cookware as 
ingredients can damage the surface.

Cleaning & Maintenance

Allow your cookware to cool fully before 
cleaning. Do not plunge into, or fill with, cold 
water when hot.
Clean your cookware thoroughly after every 
use.
Wash your cookware in clean, hot water with 
a dish washing detergent and a soft cloth/soft 
brush or sponge.
Do not use metal, harsh abrasive or very stiff 
pads/washing brushes. Do not use abrasive 
cleaning agents or bleaches.

Information
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Please read all instructions carefully before use and 
retain for future reference.
Veuillez lire attentivement ces instructions avant 
utilisation et conservez-les pour pouvoir les consulter 
à l’avenir.
Bitte lesen Sie die Anleitung sorgfältig und bewahren Sie 
sie als Referenz auf.
Leed todas las instrucciones detenidamente antes de 
usar y retened para futuras consultas.
Si prega di leggere attentamente tutte le istruzioni prima 
dell’uso e conservarle per una futura consultazione.

Materials approved for food use.
Matériaux approuvés pour un usage alimentaire. 
Materialien sind für Lebensmittel zugelassen. 
Materiales aprobados para uso alimentario. 
Materiali approvati per uso alimentare.
 

Not suitable for microwave use.
Ne peut pas être utilisé au four à microondes. 
Nicht für die Mikrowelle geeignet. 
No apto para uso en microondas. 
Non adatto per microonde.

Not suitable for oven use.
Ne convient pas pour une utilisation au four.
Nicht für den Backofen geeignet.
No es adecuado para usar en el horno. 
Non adatto per l’uso in forno.
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Customer Service

If you are having difficulty using this product 
and require support, please contact 
support@vonhaus.com

Warranty

To register your product and find out if you 
qualify for a free extended warranty please 
go to www.vonhaus.com/warranty

Please retain a proof of purchase receipt or 
statement as proof of the purchase date.

The warranty only applies if the product is used 
solely in the manner indicated in the warnings 
page of this manual, and all other instructions 
have been followed accurately.

Any abuse of the product or the manner in 
which it is used will invalidate the warranty.

Returns 

Returned goods will not be accepted unless 
re-packaged in its original packaging and 
accompanied by a relevant and completed 
returns form. This does not affect your statutory 
rights. 

No rights are given under this warranty to a 
person acquiring the appliance second-hand 
or for commercial or communal use.

Copyright

All material in this instruction manual are 
copyrighted by DOMU Brands.

Any unauthorised use may violate worldwide 
copyright, trademark, and other laws.

Thank You

Thank you for purchasing your product/
appliance.

Should you require assistance with your 
purchase, please contact us at
support@vonhaus.com

VonHaus is a registered trademark of DOMU 
Brands Ltd.

Made in China for DOMU Brands Ltd.
Unit 30, Stakehill Industrial Estate
Middleton, Manchester, M24 2RW

EU Authorised Representative

Authorised Representative Service
77 Camden Street Lower
Dublin, D02 XE80
Ireland

InformationUsage & Safety
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Ne convient pas pour une utilisation au four.
Nicht für den Backofen geeignet.
No es adecuado para usar en el horno. 

Not suitable for freezer use.
Ne convient pas pour une utilisation en congélateur.
Nicht für die Tiefkühlung geeignet.
No apto para uso en el congelador.
Non adatto per l’uso in congelatore.

Refer to the symbols displayed below to ensure 
suitability for your hob.
IMPORTANT Always dry the base of your cookware 
before cooking.
IMPORTANT Always match the base to the hob or heat 

area and never allowed to extend up and around the 
sides of your Cookware. Take care to centre your 
cookware to get the most from your hob.

Electric Hob

Plaque électrique

Elektroherd

Placa eléctrica

Piano elettrico

Gas

Gaz

Gas

Gas

Gas

Induction

Induction

Induktion

Inducción

Induzione

Ceramic

Céramique

Keramik

Cerámica

Ceramica

Halogen

Halogène

Halogen

Halógeno

Alogeno
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IMPORTANT Always dry the base of your 
cookware before cooking.
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Electric Hob Induction Gas

Ceramic Halogen
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