
Product Instructions
Product No.

3PCS ABS
LUGGAGE SET 

2020030/2020031/2020032
2020033/2020034



2 3

Need further help?
support@vonhaus.com

See our full range at
www.vonhaus.com

Let’s get started!
Visit our product hub for 
useful tips and tricks on 
getting the most out of  
your new product.

SCAN ME Lock Instructions

A B C

Default Code

The original combination is 0-0-0.

Set Your Own Combination

1.	 Turn the dials (B) to the original 
combination 0-0-0.

2.	 Press down the reset button (C) with a 
pen or other tool until you hear a "click" 
sound.

3.	 Set your own combination by turning the 
dials (B).

4.	 Push the button (A) in the direction of 
the arrow until you hear the "click" sound 
again.

To Change the Code Again

Repeat the steps above using your current 
code instead of 0-0-0.

Important Notes

•	Remember your combination. If you forget 
it, there is no way to open your lock.

•	When the lock is in the "locked" status, the 
zipper pull can be inserted to lock the case.

Dials Reset
Button

Push
Button
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Important Safety Notice

This product is not suitable for use by children 
or by individuals with physical, sensory, 
or mental impairments that may limit their 
ability to operate the equipment safely, unless 
they have been given supervision or instruction 
concerning the safe use of the product by a 
person responsible for their safety.

Improper use may result in serious injury. 
Always ensure the operator is capable 
of understanding and following all safety 
instructions provided in this manual.

Cleaning the Exterior

Wipe Down: Clean the hard shell with a soft, 
damp cloth using warm water and mild soap. 
Avoid using abrasive cleaners, bleach, or harsh 
chemicals (like acetone or benzene), as these 
can damage the finish or cause discoloration.

Scuff Marks: For stubborn scuff marks, use 
a non-abrasive sponge or a “magic eraser” 
type cleaning pad gently on the affected area.

Wheel Care

Regularly check the wheels for debris such as 
hair, string, or gravel that may get caught in 
the axles. Remove debris promptly to ensure 
smooth rolling.

Handle Operation

Telescopic Handle: To extend the handle, 
press the release button fully and pull up until it 
locks into position. To retract, press the button 
and push down. Do not force the handle if it 
feels stuck; check for obstructions.

Lifting: Always use the top or side carry 
handles to lift the suitcase (e.g., into overhead 
bins or car trunks). Do not lift the fully loaded 
suitcase by the telescopic handle, as this may 
damage the mechanism.

Storage

Store the suitcase in a cool, dry place. Ensure 
the interior is completely dry before zipping it 
closed for storage to prevent mold or odors.

Information

Customer Service

If you are having difficulty using this product 
and require support, please contact 
support@vonhaus.com

Warranty

To register your product and find out if you 
qualify for a free extended warranty please 
go to www.vonhaus.com/warranty

Please retain a proof of purchase receipt or 
statement as proof of the purchase date.

The warranty only applies if the product is used 
solely in the manner indicated in the warnings 
page of this manual, and all other instructions 
have been followed accurately.

Any abuse of the product or the manner in 
which it is used will invalidate the warranty.

Returns 

Returned goods will not be accepted unless 
re-packaged in its original packaging and 
accompanied by a relevant and completed 
returns form. This does not affect your statutory 
rights. 

No rights are given under this warranty to a 
person acquiring the appliance second-hand 
or for commercial or communal use.

Copyright

All material in this instruction manual are 
copyrighted by DOMU Brands.

Any unauthorised use may violate worldwide 
copyright, trademark, and other laws.

Thank You

Thank you for purchasing your product/
appliance.

Should you require assistance with your 
purchase, please contact us at
support@vonhaus.com

Vonhaus is a registered trademark of DOMU 
Brands Ltd.

Made in China for DOMU Brands Ltd.
Unit 30, Stakehill Industrial Estate
Middleton, Manchester, M24 2RW

EU Authorised Representative

Authorised Representative Service
77 Camden Street Lower
Dublin, D02 XE80
Ireland

Information
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