
A5P | 01

2500452
Please read all instructions carefully before use and 
retain for future reference.

ATTENTION This appliance has a thermal cut out 
switch. The thermal cut out will activate and shut down 
the appliance should the appliance overheat.
Unplug from the mains and or battery and allow to cool 
for 60 minutes before re-use.

CAUTION Do not immerse in water.

CAUTION hot surfaces

Do not cover.

Do not use outdoors.

INTENDED USE.
This appliance  is designed for light domestic use only. It 
is not intended for heavy duty, commercial or industrial 
use, and is not suitable for use outdoors.
WARNING! Do not use this appliance  to dry clothes.
This appliance  is not intended for use by children or 
infirm persons without supervision. Extreme caution is 
necessary when used near children, and whenever the 
appliance  is left operating unattended. Take adequate 
precautions if such persons are to be left alone in the 
vicinity of the appliance .
Use this appliance  only as described in this manual. 
Any other use is not recommended by the manufacturer 
and may cause fire, electric shock or injury.

PRIOR TO USE.
Remove the packaging and make sure that the 
appliance  is intact. If in doubt, do not use the appliance  
and contact DOMU Brands Customer Services.
Do not leave packaging materials such as bags and 
staples within reach of children.
Dispose of packaging carefully and with consideration 
for the environment.
It is recommended that you retain the appliance  box for 
seasonal storage.
For your convenience, record the date you received 
the appliance  on the ‘Warranty’ page of these 
instructions and attach your proof of purchase. Retain 
this information in the event that a warranty service is 
required.

SAFETY INFORMATION.
When using any electrically-powered appliance , basic 
safety precautions should always be followed to reduce 
the risk of fire, electrical shock, or injury to persons or 
property:

CABLES AND PLUGS.
Check to ensure your electricity supply matches 

This product is only suitable for well insulated spaces or 
occasional use.
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that shown on the rating label of the appliance . The 
appliance  must only be used as rated.
Do not operate any appliance  with a damaged cord 
or plug, or after the appliance  malfunctions or has 
been dropped or damaged in any manner. Return to a 
qualified electrical person for service and repair.
Do not connect the appliance  to the mains voltage until 
completely assembled and adjusted.
Unroll the cord before operating. Operating with a coiled 
cord may cause overheating and risk of fire.
The use of an extension cord with this appliance  is not 
recommended.
Do not allow the cord to come into contact with the 
appliance  surface during operation.
Do not run the cord under carpeting, mats or rugs etc. 
Arrange the cord away from traffic areas so that it will 
not be tripped over.
Do not twist, kink or wrap the cord around the appliance  
as this may cause the insulation to weaken and split.
Always unplug the appliance  when not in use. Do not 
leave unattended.
Always switch off the appliance  before unplugging from 
the power socket.
Always hold the plug when removing it from the wall, do 
not pull the cord.
CAUTION: In order to avoid a hazard due to inadvertent 
resetting of the thermal cut-out, this appliance  must 
not be supplied through an external switching device, 
such as a timer, or connected to a circuit that is regularly 
switched on and off.

RISK OF PERSONAL INJURY.
Use this appliance  only as described in this manual.
Do not use this appliance  with any type of external 
timer.
Always operate upright, on a flat surface only.
This appliance  heats up when in use. To avoid burns, 
do not touch the front of the appliance  or any of the 
grilles or vents.

WARNING! DO NOT COVER.
Do not cover or restrict airflow to the inlet or outlet 
grilles in any manner as the appliance  may overheat 
and become a fire risk.
To avoid overheating, keep airflow grilles clear of dust 
and hair build up, especially if you have indoor pets.
Do not cover grilles or block entry or exits of airflow by 
placing the appliance  against any surface.
Keep all objects at least 1 metre from the front, side and 
rear of the appliance . 
Do not insert or allow foreign objects or metal utensils 
into any ventilation or exhaust openings as this may 
cause an electric shock, fire or damage to the appliance.
Do not operate the appliance  with wet hands.
Do not immerse in liquid or use the appliance  near 
water as this could create an electrical shock hazard.
If the appliance  accidentally comes into contact with 
water, switch off the power supply and do not touch the 
appliance.
Never attempt to remove the cover of the appliance 
. Repairs requiring opening the appliance  or access 
to internal parts must be carried out by a qualified 
electrician or repair service professional. There are no 
user-serviceable parts of this appliance  (excluding the 
plug fuse). 
Before moving the appliance , switch it off by 
unplugging it from the wall and allowing it to cool.

POSITIONING YOUR HEATER.
This appliance  is designed to be placed on a hard, level 
surface. When positioning, please keep the following 
points in mind:
Do not locate in areas of high foot traffic. To avoid 
accidents, always ensure that the power cord and 
appliance  are in full view.
If you are placing the appliance  in an alcove, make sure 
that there is at least 150mm of space on all sides to 
ensure good air circulation.
Do not fit the appliance  in confined spaces such as 

cupboards or wardrobes.
Keep hearth rugs and other soft furnishings away from 
the front of the appliance  as this could obstruct the 
free flow of hot air to the fan and damage both soft 
furnishings and the appliance .
Do not operate the appliance  in areas where gasoline, 
paint or other flammable liquids are used or stored.
Do not operate the appliance  in bathrooms, laundry 
areas or similar moist indoor locations. Do not use in the 
immediate surroundings of a bath, shower or swimming 
pool. 
The appliance  must not be located immediately below 
or in front of a socket outlet. 
The socket must always be accessible in order to 
disconnect the appliance  from the electrical supply for 
maintenance.

Rated Voltage 220V - 240V ~			 
Rated Power 1600W - 1900W			 
Rated Frequency 50Hz
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COMPONENTS 
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1. Fireplace
2. On/ Off Switch
3. 950W Switch
4. 950W Switch
5. Thermostat 
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OPERATION
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On/Off Switch
Flame Effect Switch

Thermostat Dial: 
Turn the dial till you hear a click, 
this will be the current room 
temperature. 

Turn the dial past and when the 
room has reached its desired 
temperature turn the dial back 
until it clicks, the heater will now 
maintain this heat. 

I Switch: Press this to 
activate low heating 

(950W). 

I I Switch: Press this to activate High heating (1900W) 
when pressed with the other switch. 
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Item Symbol Value Unit Item Unit

Heat Output
Type of heat input for Electrical Storage Heaters 
only (select one)

Nominal Heat
Output

Minimum Heat
Output (indicative)

Maximum 
Continious Heat

Output

Manual heat charge control with 
integrated thermostat. 

Manual heat charge control with room 
and/or outdoor temperature feedback.

Electronic heat charge control with 
room and/or outdoor temperature 
feedback

1.8

0

1.8

N/A

N/A

N/A

no

no

no

yes

no

no

no

no

no

no

no

no

Auxiliary electricity consumption Fan assisted heat output

At nominal
heat output

At minimum
heat output

In standy mode

Model

Type of heat output/room temperature control
(select one)

2500452

Single stage heat output and no room
temperature control

Two or more manual stages, no room
temperature control

With mechanical thermostat room 
temperature control

With electronic room temperature 
control

Electronic room temperature control
plus day timer

Electronic room temperature control
plus week timer

Other control options (multiple selections possible)

room temperature control with 
prescence detection

room temperature control with 
open window detection

with distance control option

with adaptive start control

with working time limitation

with black bulb sensor

Contact Details

Pnom

Pmin

Pmax

ELmax

ELmin

ELSB

kW

kW

kW

kW

kW

kW

DOMU Brands Ltd, 4th & 5th Floor, The Tower, Deva City Office Park, Salford, M3 7BF

N/A

N/A

N/A

N/A

INFORMATION REQUIREMENTS FOR ELECTRIC LOCAL SPACE HEATER
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EN
DISPOSAL INFORMATION Please recycle where 
facilities exist. Check with your local authority for 
recycling advice.

CUSTOMER SERVICE If you are having difficulty using 
this product and require support, please contact 
support@domu.co.uk 

WARRANTY To register your product and find out if you 
qualify for a free extended warranty please go to 
www.vonhaus.com/warranty.
Please retain a proof of purchase receipt or statement 
as proof of the purchase date. The warranty only applies 
if the product is used solely in the manner indicated 
in the warnings page of this manual, and all other  
instructions have been followed accurately. Any abuse 
of the product or the manner in which it is used will 
invalidate the warranty. Returned goods will not be ac-
cepted unless re-packaged in its original packaging and 
accompanied by a relevant and completed returns form. 
This does not affect your statutory rights. No rights 
are given under this warranty to a person acquiring the 
appliance second-hand or for commercial or communal 
use.

COPYRIGHT All material in this instruction manual are 
copyrighted by DOMU Brands.Any unauthorised use 
may violate worldwide copyright, trademark, and other 
laws.

THANK YOU
Thank you for purchasing your product/appliance. 
Should you require further assistance with your  
purchase, you can contact us at 
support@domu.co.uk
VonHaus is a registered trademark of DOMU Brands Ltd. 
Made in China for DOMU Brands. Unit 30, Stakehill 
Industrial Estate, Middleton, Manchester M24 2RW. 
Authorised Representative: Authorised Representative 
Service, 77 Camden Street Lower,Dublin, D02 XE80, 
Ireland.


