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If you opted for our trickle vented roof
windows, it's important to clear out the air
filter once every while. This can be done

using ordinary household cleaning products.

If your air filter is damaged. Please contact
our team.
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Once every so often, sweep and clean off
the debris (if any) on your flashing. This
allows water to correctly, and smoothly.

Run off the roof window freely onto your

roof and away from the roof window.
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Humidity causes condensation, which can be
annoying! We know. A few ways to reduce
humidity therefore, condensation include.
Ventilation, De-humidifiers, closing doors
from high moisture rooms and try to aim for a
consistent room temperature of around 20
degrees.

Rotate your sash 180 degrees and use a
soft/glass friendly cloth, while using glass
specific cleaning products. We advise
removing jewellery and sharp objects
before cleaning.

In areas or when pro-longed/heavy
snowfall and ice is due. We recommend
cleaning the channel gutters for water flow
off the roof window. Your roof window will
be the first place the snow melts.
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Every few years we always advise lubricating
the hinges and springs on your roof window.
Although, your window is designed to last.
Doing this can help it stay at its best
performance for longer, ensuring a longer
lifetime for the roof windows in your home.



