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Warranty Period: 

• 1 Year Warranty provided on planter from date of purchase.

Warranty is active based on the usage of the planting guide provided and the sealing guide

given to the customer on the product page and in the manuals provided from the manufacturer.

• Warranty cover includes UV fade, frost damage and manufacturer defects .

• General wear and tear, accidental impact damage, using the product away from the manufacture's guidance and any 

modifications away from the original design to the product are not covered under warranty.

• Damages to the planters caused by customer error, improper planting guide use, carelessness, theft, loss, water damage 

( flooding) or natural disaster ( wind) are not covered.

• Mineral deposits and colour change due to environment are not covered under warranty.

Orders which are outside the warranty period can still be submitted for a warranty claim but it up to the manufacture to 

provide an adequate response based on the usage of your product and the timeframe from original purchase. 


