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RECOMMENDED RANGES
FOR BALANCED WATER

pH 72-76

Total Alkalinity 80 -150 ppm
Free Chlorine 2-4 ppm

Total Chlorine Below 5 ppm
Bromine 3-5ppm
Calcium Hardness 150 - 250 ppm

This table shows the ideal balanced measurements that you are looking for in your test
results. Parts per million (ppm), is a form of most pool and spa chemical readings.
This is equivalent to one milligram of concentration per litre of water.

INSTALL THE
SUPPORT APP

Access a wealth of helpful videos,
hints, and tips.

Easily manage your subscription
account on your mobile device.

Scan the QR code to download from the
App Store or Google Play.

# Download on the GETITON
@& App Store r\ Google Play

USER GUIDE



Welcome to the your weekly spa care experience! We're excited
to guide you through the simple steps to maintain your spa water
effectively. We recommend reading this user manual thoroughly
to keep your spa water clean and eco-friendly.

Inside your weekly spa care box, you'll find everything you need for
your spa maintenance routine:

+ 1x 2-litre bottle of Softener Solution A
+ 1x 2-litre bottle of Cleanse Solution B
* 1xMeasuring jug

* 1xUser manual

GETTING STARTED

When you're adding our weekly spa care solution for the first time,
make sure to thoroughly clean your spa. It's common to find biofilm,
calcium, and other contaminants in the pipes.

If you're dealing with some common long-term hot tub issues like
biofilm or those pesky flakes in the water, try using a pipe cleaner first
to speed up the cleaning process.

Whether you're starting afresh with new water or your tub's water has
beenin action for a while, it's a good idea to run the pumps for
better mixing.

USE WITH A NEW SPA

If you've got a new spa, starting off with our weekly spa care solution
is a great idea since it keeps sediment at bay.

It's totally normal for some contamination to happen during transport
and storage of a new spa. To get things sparkling clean, treat your new
spa with either chlorine shock or a spa pipe cleaner.

Now, here's the thing: your water might look a bit cloudy for the first
few weeks. But fear not! Our weekly spa care solution is here to the
rescue. It'll work its magic by loosening up all those contaminants,
even if your water isn't crystal clear right away.

Oh, and a quick reminder: during this time, it's a good idea to disinfect
by adding some extra sanitiser to make sure everything stays nice
and clean.

STEP-BY-STEP GUIDE

To enjoy clear, silky-soft, and hygienically clean water in
your spa, simply use the measuring jug provided to add the
right amount of Softener Solution A and Cleanse Solution B
to your spa water.

You can find the recommended quantities via the
weekly dosing chart on the bottle labels or in
this user guide for your convenience.

Let's start by turning on the pumps and ensuring all the jets
and waterfalls are open to get things flowing nicely. Give
both bottles a good shake before use.

Next up, add the right amount of Softener Solution A
to the hot tub water using the measuring jug provided.

Now, let's add the correct amount of Cleanse Solution B
to the hot tub water using the measuring jug provided.
Almost there!
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Lastly, it's time to check and adjust the pH and sanitiser
level. You can find the recommended levels in this
user guide for reference.

HAPPY SOAKING!

SPA CARE MAINTENANCE TIPS

Here are some handy tips for keeping your spa water in tip-top shape:

+ Get the weekly spa care solution App from the App Store or
Google Play to make water maintenance a breeze!

« If you've got an extra filter handy, consider swapping them out
during cleaning sessions for an extra boost.

+ Keep those jets, waterfalls, or fountains slightly open at all times to
maintain a healthy flow and keep those pipes sparkling clean.

Maintaining clean and clear water can be a bit tricky sometimes!
There are several factors that come into play to ensure your water
stays pure and crystal clear. Things like alkalinity (TA), pH levels, and
calcium content in your tap water can all affect the quality of your
spa water. Remember, it's recommended by spa manufacturers to
change the water in your spa every 3 to 4 months.

Always fill your spa with clean mains water. Be sure to let the water
sitting in the garden hose drain away first, as it can contain bacteria.

SAFETYFIRST

+ Always use according to the instructions.
« Remember to store these products out of reach of children.
» Keep the bottle cap tightly closed at all times.

+ Accidents can happen. If someone accidentally ingests undiluted
Solution A or Solution B, it's important to drink plenty of water right
away. Don't make them vomit and avoid giving them alcohol. Seek
medical help immediately.

If undiluted Solution A or Solution B comes into contact with eyes,
wash thoroughly with water and seek medical help immediately.

RECYCLING REMINDER

Recycle empty bottles if you can. Otherwise, dispose of them properly.

WE'RE HERE TO HELP!

Any further questions? Please feel free to reach out to your dealer
where you purchased the hot tub solution or download the weekly
spa care solution App from the App Store or Google Play.



