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Prices correct as of 6 March 2020. Prices and availability
may have changed since the publication of this brochure.
Customers are advised to check current prices and
availability in store before purchasing.



B&Q Hot tubs & spas 2020

Toronto special
edition spa
Enjoy the benefits of:

« Built-in step/higher elevation
seat for easy entry

No-float lounger that keeps
you in place

e Captain’s chair with jets and
LED headrest

Bluetooth audio system

Double the pump power

Cover lifter included

Plastic spa step
0700697211207

€204

Available to
purchase separately

Acrylic spa

Toronto special
edition spa with
e home deliveryt

e
S
’ 0708296543088
o L213 x W213 x D82cm

> ” Includes 2 x 5hp pumps
Includes plastic spa step

®. <9600

A
/
l

\

The Toronto Special Edition has been designed
\\ specifically for hydrotherapy. It’s twice as powerful as
= a single pump hot tub and offers 10hp across Lk jets.

*For full terms and conditions visit canadianspacompany.com/pages/owners-manuals.
Canadian Spa Co. warrants the wood skirting surrounding the spa to be free from defects
at the time of purchase. Because wood is a natural product and subject to weathering, any
fading, crazing, cracking or warping of the wood finish is not covered.



tPrior to delivery you will need to have your own qualified electrician fit a 230 v/32 amp rcd breaker and a 32a cable, single phase with the appropriate gauge, with
live, neutral & earth wires available. the spa will require a level concrete base with a depth of 4 inches. on the day of delivery your electrician will need to be present to
connect the spa and sign-off the installation. delivery access for the Niagara requires a clear route with a minimum 3m height and Im width to the installation location,
all other spas require a 95cm width. delivery charges don't include crane hire or road closures if these are required. for further information please contact Canadian
Spa customer helpline 0044 1293 812 O47.
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Plugs into standa

outdoor socket \-

for an electrician®

LED mood lighting

Cascading waterfall

year

.
“arranty

Yukon
2 person spa

0700697210880
L213 x W100 x D74cm

16 adjustable
hydrotherapy jets
Digital sound system
with pop-up speakers
35ft? of Microban®
filtration

Includes hard top spa
cover

Includes home deliveryt

<6850

T _FY X
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arrantt

Montreal
3 person spa

0700697211122
L213 x W153 x D78cm

28 adjustable
hydrotherapy jets
Digital sound system
with pop-up speakers
50ft? of Microban®
filtration

Includes hard top cover
Includes home deliveryt

<6700



Fraser free .
standing gazebo  * ¢
0700697209570 ‘
H292 x W337 x D337cm

Synthetic wood for durability

2 Louvre sides for privacy
and protection A

Includes delivery

year

@

«
arranty

Halifax
L person spa

0700697211054
L211x W152 x D79cm

22 hydrotherapy jets

50ft? Microban®
Silver ion filter set

Includes hard top
cover

Includes home
deliveryt

<6550

Includes audio

speakers
/
/

€~-—-7

o —, £y

tPrior to delivery, Plug & Play require a 13 amp RCD protected outdoor socket installed to enable a full 13 amps is dedicated to the spa when in use. The spa will require
a level concrete base with a depth of 4 inches. Delivery access requires a clear route with a minimum 3m height and 95cm width to the installation location. Delivery 7
charges don't include crane hire or road closures if these are required. For further information please contact Canadian Spa customer helpline 0044 1293 812 O47.
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Acrylic spa
features

S

®
® QOQ /

©

Fully adjustable jets

LED perimeter
mood lighting

fo @ e
Integrated
aromatherapy
canister
Aromatherapy
spa scents

Available inrose, green
tea, eucalyptus,
chamomile, strawberry
champagne and lavender
Home delivery only
€17.25 each

Aromatherapy spa
scents 6 pack
0700697210675 €58
Home delivery only

BALBWA

water group

Canadian Spa Company use
genuine North American
made components, including
Balboa, Lucite Acrylic, and are
members of the PHTA.

POOL &
HOT TUB
ALLIANCE

Soothing backlit
waterfall

Ozone water
purification to
maintain clarity

year

.
“arranty

Victoria 6 to 7 person spa

0700697210903
L219.5 x W219.5 x D82mm

L4 adjustable hydro-massage jets

Dual pump system

Digital audio system with pop-up LED
speakers

Relaxing chromatherapy, and aromatherapy
system

100ft2 of Microban® filtration

Includes hard top spa cover

Includes home deliveryt

€9250

*For full terms and conditions visit canadianspacompany.com/pages/owners-manuals.
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(2)

orrantt

Delivery form

9
Upload your information to the ' ' Niagara 6 to 7
. - person spa
Canadian Spa Company site and -
. . . 0700697210910
their team will organise your Q 28 w228 x Do9em*
delivery and installation

( 60 adjustable hurricane
canadianspacompany.co.uk/ ' hydrotherapy jets

pages/back-garden-delivery-form Dual pump and heated
air blower

3 Ultra-deep, 39" spa for

taller individuals and
families

Includes hard top spa
cover

Includes home deliveryt

10900

**Due to the depth of this model
the back entrance of the customers
home must be a minimum of 1m to
accommodate delivery

Bluetooth
audio and 2

- 9
speakers //

year

5 (2)
-~
) Y
® s@ﬁ Frrantt
. W Alberta 6
L person spa
. ] 0708296542463
o = ® @  1243xW213xD93em
57 adjustable jets with

four air control valves

()
w7’
-y

“arrantt | 3 \ ln @ Dual pump
. o @ b \ . .
Klngston 7 person spa J @ Two captain’s chairs and a
@ @ lounger
0708296542395 ) ‘ ® Bluetooth audio and 2
L243 x W213 x D87cm . g £ speakers
. . ‘ - B Includes hard top spa cover
55 adjustable hydrotherapy jets and \ Includes home deliveryt
four air control valves \
Dual Pum V 000
P @ @ S ) 0 €
Includes hard top spa cover e e ® 92
Includes home deliveryt é‘ - o P Q’a ‘

€10550

tPrior to delivery you will need to have your own qualified electrician fit a 230 v/32 amp rcd breaker and a 32a cable, single phase with the appropriate gauge, with live, neutral

& earth wires available. the spa will require a level concrete base with a depth of 4 inches. on the day of delivery your electrician will need to be present to connect the spa and
sign-off the installation. delivery access for the Niagara requires a clear route with a minimum 3m height and Im width to the installation location, all other spas require a 95cm
width. delivery charges don't include crane hire or road closures if these are required. for further information please contact Canadian Spa customer helpline 0044 1293 812 O47.
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Spa surround e
furniture &

_ “#Qureange of square furniture is designed and
" builtto fit around your spa. Whether you want to
“add¢omfy seating or clever storage, modular

solutions let you fully p}rgonallse your spa.

How to configure your square spa
surround furniture

1. Measure your spa where you want to
position the straight step

2. Pick your step size based on your spa
size 79”7, 84, 86", 90“ or 927, 94", 967, alll
the other pieces are universal and will fit
around your spa

3. Customise your spa surround with our
other modular furniture pieces to create

your own unique ensemble cs%rmir
00




Straight steps

Constructed from a synthetic, weather resistant rattan

Step size Spasize EAN

L85 x D57 x H43 cm /L33.5 x D22 x H17” | 200 cm/79” | 0700697210958 | €223

W100 x D57 x H43 cm / W39 x D22 x H17” | 213cm/84” | 0700697210965 | €287

W106 x D57 x H43 cm / W42 x D22 x H17” | 218cm/86” | 0700697210972 | €352

W115 x D57 x H43 cm / W45 x D22 x H17” | 228cm/90” | 0700697210989 | €352

Square
corner
steps

Square
straight
planter
0700697211009

€358

Square corner planter

0700697210934 Square
- corner bar
L|,L|,7 & stools
0700697210941

€910

Square straight side table
0700697211016

€358

Square straight
bar & stool Square straight love seat
0700697210996 0700697211023

€160 <560

All products on this page are available for Home Delivery only to selected locations.

Restrictions apply. Free delivery on orders over €75. For delivery charges see page 31. n
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P [ QAD,

v v
atio spas Sl
Enjoy hydrotherapy jets, and deep
seating for up to four. The two-speed
pump allows you to turn jets on low
or high, while you relax in the spa’s
multicoloured underwater light system. Multicoloured

/,/’ LED lighting
/
B ,/ ‘
/7 ~ v
10 jets with \
stainless steel . E T~o
trim Integrated
filtration
Okanagan
L person patio spa
0708296543781
D160 x 73cm depth

10 adjustable stainless steel
hydrotherapy jets

Plug and play

Includes home delivery*

<3850

Saskatoon
L person patio spa
0708296543798
160 x 160 x 73cm

12 adjustable stainless steel
hydrotherapy jets

Plug and play
Multi-coloured LED lighting
Includes home delivery*

4450

*For full terms and conditions visit canadianspacompany.com/pages/owners-manuals.
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Rio grande 2 foam

o < portable spa
or a e e L 0700697211351

; L person’
1125 air jets and 3 speed

: ; <l . - massage pumip
| ; & \ Rapid heating system and ’, - ‘
4 digital controls/

Energy efficient portable
control unit (PCU) water
can be heated to-39C (103F)

Available for home delivery

<
i

Swift current 2
foam portable

Spa

0708296542326

D184x 74cm depth

5 person .
125 air jets and 3 speed .Grand raplds
e inflatable spa
Rapid heating system 0708296542371
and digital controls D180 x 74cm depth
PCU allows you to

choose between 3 jet L person

speeds 100 air jets and 3 speed
Available for home massage pump
delivery

Rapid heating system and
digital controls

O-beam design for
stronger and thinner
walls

PCU allows you to choose
between 3 jet speeds

Available for home

delivery
<600

1700

Portable spa features

Microban® filters  Heavy duty Integrated Thermal blanket Cover

Microban® filters keeps spa 7m cable afo[“atherapy Thermal blanket for Lockable 6 inch inflatable
water cleaner by inhibiting Heavy duty RCD cable canister quicker heating and better cover which is tapered to

insulation. allow rainwater to run-off.
6 inch skirt keeps your lid
sealed to stop heat loss.

bacterial growth. 7m cord / 207,13 amp

o Aromatherapy dispenser
inline cord.

for scented beads to ease
your tension and stress.

*Prior to delivery, Plug & Play require a 13 amp RCD protected outdoor socket installed to enable a full 13 amps is dedicated to the spa when in use. The spa will require a level concrete base
with a depth of &4 inches. Delivery access requires a clear route with a minimum 3m height and 95cm width to the installation location. Delivery charges don't include crane hire or road closures
if these are required. For further information please contact Canadian Spa customer helpline 0044 1293 812 O47.
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Round furniture ¥:

This furniture is designed to fit perfectly around your
spa. It offers clever and convenient modules, from
comfy seats, to handy storage that will provide a safe,
dry place for your clothes and towels.

Okanagan
and round
furniture
bundle

0708296543231

4700

Doubles up
~— — as astool
Round spa furniture

Round spa 5 piece furniture set 0700697210866 €1400
1. Curved love seat with cushions 0700697210828 €530

2. Curved bar table with glass top 0700697210811 €383
3. Curved planter 0700697210835 €21
4. Curved step 0700697210804 €332

5. Curved side stool with storage 0700697210842 €21




Standard spa covers

Size Brown Charcoal €
ove I s 78" x 78" /198 x 198cm 0700697209716 0700697210873 | €453

80”x 80”7 /203 x203cm 0700697209723 0700697209563 | €453
. )
Canadian Spa Company’s covers
) ) 82”7 x82” /208 x 208cm 0700697209730 0700697209877 | €479
provide unbeatable quality at an
. 84” x 84” / 213 x 213cm 0700697209747 0708296542692 | €479
affordable price.
86”x86” /218 x 218cm 0700697209754 0700697209594 | €479
S 88”x88”/223x223cm 0700697209761 0700697209600 | €479
p 90”x90” / 228 x 228cm 0700697209778 0700697209617 | €479
feat u res 927 x92” /233 x233cm 0700697209785 0700697209624 | €479
* Vapour barrier 94" x 94" / 238 x 238cm 0700697209792 | 0700697209631 | €540
¢ Dralnage 96" x96” / 243 x 243cm 0700697209808 0700697209648 | €540

e Metal supports
 8locking straps
6 handles

e Premium design
with 5” to 3” taper

Accessories

Black curved Round hard

portable spa step top covers Round cover guard Square cover guard
0700697210286 . 0700697210194 0700697210170 0700697210187
Fits straight as well as Riclqgancel2 84" / 213cm . »

curved sided spas 0700697211115 €379 847/ 213cm Y e

Swift current 2

204 B 90 90 <102

Cover lifters

- e

Basket cover lifter Cradle cover lifter
Bottom mount TOp LT 0700697211528 0700697211535
cover lifter cover lifter Suitable for swim spas Suitable for portable spas with
0700697210019 0700697210033 upgraded hard top covers

172 “153 €192 179

All products on this page are available for Home Delivery only to selected locations.
Restrictions apply. Free delivery on orders over €75. For delivery charges see page 31.

15
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‘Aperfectway to s
hydro-massage se:
area and powerful jets
fluidity of a swim cu
personal swim level.

Standard features

Powerful swim
lane jets

Jets deliver a powerful
continuous stream of water
to aid straight and level
swim.

Build quality

The spa shell uses Lucite®
acrylic for strength and
durability.

Galvanised steel
frame
Sturdy galvanised steel

frame cradle for supporting
the swim spa.

Raised floor

Raised floor at the spa end
ensures comfortable and
secure seating.

Swim trainer

Resistance bar and harness
for arigorous workout.

200ft> microban®
filtration

Microban® antimicrobial
protection inhibits the
growth of bacteria and
extends the filter’s life cycle.

Cost effective

Good insulation equals
lower running costs. Most
heat generated by the spais
reused efficiently.

Music & lighting

MP3 enabled music system
with pop up LED illuminated
speakers and premium
waterfall and perimeter
lighting.




St Lawrence 13ft swim spa
0700697210552
L390 x W228 x D137cm

39 Massage jets, 3-River resistance jets to
aid a straight and level swim

3 Hydro-massage pumps for a powerful
resistance current

Fibreglass tether pole for aerobic
exercise

Built-in digital audio system, pop up
speakers, multicoloured led lighting, and
2 waterfalls

Includes two-part hard top cover and
Microban® filter set

Includes home delivery*

€20400

Set temperatures

for the swim and

= hot tub sections
/ separately

St Lawrence 20ft
swim spa
0700697211030

L594 x W228 x D137cm

A swim spa and a high performance
hot tub allin one.

Includes 5 seats and 1no float
lounger

The unique jet systemin the

swim spa provides controllable
resistance for swimming and
aqua-aerobics.

Includes home delivery*

€29350

St Lawrence 16ft swim spa

0700697210545
L500 x W228 x D137cm

72 Massage jets, 3-River resistance jets

to aid a straight and level swim

4 Hydro-massage pumps

L Hydro-massage seats and 1full length
lounger

Fibreglass tether pole for aerobic exercise
Built-in digital audio system, pop up speakers,
multicoloured led lighting, and 2 waterfalls

Includes two-part hard top cover,
Microban®filter set,

Includes home delivery*

€22950

*Prior to delivery you will need to have your own qualified electrician fit a 230 v/60amp RCD breaker and a 50A cable, single phase with the appropriate gauge, with
live, neutral & earth wires available. The spa will require a level concrete base with a depth of 6 inches. On the day of delivery your electrician will need to be present to
connect the spa and sign-off the installation. Delivery charges don't include crane hire or road closures if these are required. For further information please contact
Canadian Spa customer helpline 0044 1293 812 O47.

17
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20 méssaging )
Airdets™ '
E.

indulge in some luxury in the: 4
comfort of your own garden with
our Lay-Z-Spa

Lay-Z-5pu '

Hawaii AirJet

6942138953374

Inflated size 180cm x 180cm
x 71cm (795L)

L-6 person

Premium TriTech™ material

i~

120 powerful massaging
Airdets™

Available for home delivery

€630

el il

Lay-Z-Spa
Hawaii
HydroJet Pro

6942138953312

Inflated size of 180cm x 180cm
x 71cm (795L)

L-6 person capacity
Premium TriTech™ material
for superior strength and
comfort

8 HydroJet™ & 120AirJet™
massage system

Available for home delivery

<1000

18 *For full terms and conditions visit lay-z-spa.co.uk/warranties. Lay-Z-Spa covers, liners and inflatable lids are covered for 12 months.
Lay-Z-Spa heater pump units are covered for 24 months.



All Lay-Z-Spa hot
Lay-Z-Spa tubs include:
St Lucia AirJet L.

\ A
6942138975987 ) [ \
Inflated size 170 x 66cm {
(605L) lrz'w { )
Up to 3 person m il A
Premium TriTech™ material ‘T’ %
80 powerful massaging \
AirJets™

Up to 2 years
warranty*
Dedicated UK support team

Available from May

Lay-Z-5pa

Vegas AirJet y

6942138953237
Inflated size 196 x 61cm

193505 AT B — Energy saving timer
4-6 person \ Choose when you want

Horizontal ring construction v p the water to start heating
87 powerful massaging
AirJets™

Available for home delivery

<498 = @

L4O’c rapid heating
Lay-Z-Spa — SA )
St. Moritz AirJet > Use the digital pump
6942138971675 to find your preferred

Inflated size 216 x 71cm
(1190L)

5-7 person
Premium rattan printed

TriTech™ material : S == :

140 powerful massaging § S - = =
AirJets™ = S o2
Available for home delivery S Sa=zs

€630 5 minute setup

Inflate your Lay-Z-Spa
in just 5 minutes, fill, and
relax!

temperature

Lay-Z-Spa
Miami AirJet

6942138953275

Inflated size 180 x 66cm
(669L)

2-L4 person

Premium TriTech™ material —

81powerful massaging , Advanced safety
AirJets™

Available for home delivery - features

So you can relax with

€31 9 peace of mind.
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luv—lpu‘“

Lay-Z-Spa

Helsinki
6942138957020
Inflated size 180 x 66cm (1123L)
Alsoincludes: high pressure
hand pump and pressure gauge
5 minute setup

Available for home delivery

<890

k™7 T~
Ultra-strong
drop stitch

material
87 AirJet™
massage s _ -~ | ‘ |
system K~

Freeze Shield™
_ technology for
year round use

20



hy' . ‘ ] -
| ¥ { - : :
| 1! 4 . ¥ -
L : { -
" lay-Z-Spa,. ' .
» -, -
Paris AirJet I3 7 colour LED . .
> 6912138971798 * light system . .
[ S Inflated size 196 »66cm // ith wirel
(806L) v WIth wireless . B
4-6 person . | remote
Premium TriTech™" n s
material p -
Available for home
delivery i ¥
1 .
€ o 5
Y ) X
|
A
iy
AN
A _ 87 massaging

B AT o t ST

Floor Square spa surround Spa canopy

protector 6942138940794 6942138923421

Drinks holder 6942138953503 1.74m x 40cm x 35cm H183 x W94 x D109cm
6942138934199 D 2.11m Inflatable and made from Tritech™ Fits all Lay-Z-Spas

“13 45 <77 <38

Selected products are available for home delivery only to selected locations. Restrictions apply. Free delivery on orders over €75.
All other products available in selected stores, see in store. For delivery charges see page 31




140 powerful

air




CleverSpa®
EVA floor
protector

5019008880274

on

180 x H65cm (800L
Includes: s

..110 powerful
ssaging air jets

@®

Corona
6 person
hot tub

5019008881202

H65 x W185 x D185¢cm
(950L)

Includes:

Insulated top cover with
double locking safety
clips

Ix filtration kit
Protective PVC
groundsheet

Flexible inflation hose
Home delivery only

479

140 powerful /

. . . — - 4
massaging air jets

23



hperson=
.hot tub_.

5019008881189y [

D180 x H65cm
r (800Ly

s,

@ ©

AIRIETS  FUTER  HEATER

Revitaise. Ravenste. Reia.

CleverSpa® CleverSpa®
CleverSpa® in‘;lata%Ie P 6 person

drinks headrest / \ canopy

holder \
olde 5019008881257 1 \ 5019008881271
5019008880427 g H120 x L185 x D120cm

Pack of 2 .Pack of 2
Home delivery only y - \
€ | €38
13 o oo €15

Selected products are available for home delivery only to selected locations. Restrictions apply. Free delivery on orders over €75.
All other products available in selected stores, see in store. For delivery charges see page 31.




1 CleverLink® App
008882117
7 person hot tub

Insulated top cover with double locking safety clips

Ultra strong dropstitch material

2 minutes to inflate o
Up to 4O°C €
130 powerful massaging air jets :

exclusive

A

CleverSpa Waikiki Black label available for Home Delivery only to selected locations.
Restrictions apply. Free delivery on orders over €75. For delivery charges see page 31.
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Re leve the stres es of the _
dayﬂwnh your very ownsauna. m
Including features such as

= pre heatlng Bluetooth audlo
R dlltal controlsandeven

Features

 Locking clasp system that
allows for easy assembly

180 degree hinge for easy
{ access to sauna

» Constructed of natural
Canadian hemlock wood
and non toxic materials

 Easy clean smooth tile
effect floor

» 8mm tempered glass doors
and windows

o MICA low EMF heaters that
evenly distribute heat

» Operating temperature can
be set between 19°C - 70°C
(67°F - 158°F)

e LED chromotherapy lighting
e Aromatherapy system

Huron Built in Bluetooth speakers

0708296542760
W120 x D104 x H191cm
1805W

€2250

Chilliwack

0708296542753
W104 x D97 x H191cm
1485W

€3200

Banff sauna

0708296542777
W146 x D117 x H191cm
2005W

<3200



Aspen sauna

0708296542791
W137 x D137 x H191cm
1805W

<3450

Infrared penetrates
heat deep in to the
body without steam

" | Whistler sauna

0708296542784
W177 x D132 x H191cm
2605W

<3850

All products on this page are available for Home Delivery only to selected locations.
Restrictions apply. Free delivery on orders over €75. For delivery charges see page 31.

Jasper sauna
0708296543071
W102 x D90 x H191cm
1250w

1700

27
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Filters & chemicals

Canadian . <AD,
‘ i S POOL v v
S Creniies Spaball 5 ' & Me St
9 0700697210385 . ALLIANCE Iyl O
| 0700697210576 For clean and o A
800g clear water
High purity chlorine
without damaging €
calcium 29
€23
.60
Starter kit Deluxe Use these test : 3';‘61 tes|:
0708296543095 chemical kit strips with the free -,'\ strips 50 pac
Includes chlorine 0700697210071 canadian spa water \ 0700697210798
granules, pHup, pHdown,  Home delivery only. o Test for chlorine, pH
foam out and test strips. testing app ‘ & total alkalinity

9

Microban filters

<38 €124

Silver ion technology is added into the end caps and fabric of this <AD,
filter. Free-flow core ensures steady flow. Rigid and long-lasting 5’*72
100% polyester Reemay filter fibres. Spy! O

Microban?® filter set
0700697210293

A ®
MlcrOb.an For use with acrylic spas
portable filter Two Microban@ filters with a silver
ion slow release water purification
0700697211337 system. Two pack of pre-filter
~ hpack screens which are used to prevent
Home delivery only debris from entering the system.

Home delivery only

o8 “149

Microban®
swim spa filter
0700697211078

4X Microban® filters
Silver ion slow release

SILYERWSTREAN <J>Mlcroban

obial product protecti

water purification Natural silver ions stop Inhlblts the growth
Home delivery only ha'rm.ful baqtefia from of bacter.la mould
‘ building up inside and fungi that can
€ LU your filter & spa contaminate the
3"‘5 filter cartridge

Selected products are available for home delivery only to selected locations. Restrictions apply. Free delivery on orders over €75. All
other products available in selected stores, see in store. For delivery charges see page 31



Lay-Z-Spa

ClearWater ~ BisHTA = oo Lay-2-Spa
\/ Clearwater
@ . multifunction
Clearwater ¢ chlorine Clearwater
chemical ] | wwii granules 1kg chlorine
. S s N & # ﬁ
spa kit N 10777 5031470064976 granules
¢ 5031470064969 Filter Tkg (| 5031470039332
N . includes: chlorine : s W
*} granules, pHplus, pH cartrldge € '::(l" g}
minus, foam remover 6942138924985 x;,ﬁ\ €13
and dip tests. twin pack i é‘
=" 5031470039028
5kg £35

<38 8

CleverSpa®

®
vy c'eve'-‘*a@
ilter
chemlca[ 5019008881066
starter kit Pack of 2
5019008879575

<8

<38

CleverSpa® CleverSpa®
multifunction ‘E=3at: chlorine granules
chlorine SCA " kg Tkg

tablets )(s 5019008880984 5019008880588
5019008880571 ~d

45 <13

<18

Balance water
according to test
strip readings

]

&&

)4

Add chlorine as
per testreadings

Note: always follow instructions on the bottle

Balance PH with
PH up or PH down

Circulate spa
and retest water

Balance alkalinity
with alkalinity
booster

Spaball should be
regularly replaced

Filter free - soak
filter overnight and
rinse

Foaming - add
foam free as needed

Replace filter
according to
replacement
schedule & use

Stain and scale control

Spa clear for
cloudy water

Download the free spa water testing app to ensure the
right balance of alkaline, Ph and chlorine levels in your spa
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Canadian Spa Company
customer service*

TECHNICIAN™

Hot

In the unlikely event that
you experience an issue,
Canadian Spa Company Disoateh
provide multiple channels oen

for contact. \\
To create a ticket or find \.al
further service solutions /7
visit:

. Question
support.canadian oF issue? Resolved
spacompany.com
A specific ticket number will then be N\ /1
assigned to the issue, which enables V4

/

Canadian Spa to have all information

N
N 7
N s .
Service
in one place, from order status, any /7

portal
outstanding service issues to previous

\ 7/
customer history. Based on the issue, \.ﬂ // Loga
Canadian Spa then either send one Phone service
of their local technicians or ship the ticket

replacement part to you. This is followed
up with an email to confirm that the job
was completed to your satisfaction.

Service

Canadian Spa technicians have many years of experience in dealing with
plumbing and electrical faults on many makes of spas and they operate over
the whole of the UK and Ireland.

Canadian Sparecommends a full service once a year to make sure your spa
pipes are clear of contaminants and that any leaks are found early before
major damage is done.

This will ensure that the spa components are working efficiently to provide
you with the best spa performance.

o . One hour
Spa Servicing Chemicals spa service

Maintenance services Hot tub repairs 0700697209594

Spa delivery packages Spare parts €20L|'
Installation Accessories

Parts

Canadian Spa Company can service and repair all makes and models of hot tubs and swim spas. Most spas can be retro
fitted with one of our electrical and plumbing parts without the delay for parts to be ordered. Not found the hot tub part you
are looking for? Contact us today on 0044 1293 812 OL47**.

I ool s I

Control pads Sound systems Electrical parts Control packs

*Canadian Spa Company customer service only applies to Canadian Spa Company products
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**Calls charged at international rates



Helping you shop with us

Here at B&Q we want to make shopping with us simple. From ordering to delivery, we're here
to help you create a home you love. For our full terms and conditions, please visit us in store.
Your statutory rights are not affected.

Ordering & delivery

Available for home delivery

Selected items are available to order for delivery
direct to your home. Available for selected locations,
delivery charges may apply. Free delivery on orders
over €75. See in store for further details. Delivery
times vary depending on the product. When placing an
order in store please ask.

Store delivery service

If youre not able to get your items home from store
why not use our store delivery service? This service
enables you to have your items delivered to room of
choice in your home. Ask your local store for details on
their delivery area. Charges apply.

Terms & conditions

Ordering & delivery

Delivery charges apply. Some items may only be
available for collection from store. You will be advised
at the time of placing your order.} Chargesrefer to the
value of goods being delivered and exclude services.
Delivery charges are correct at time of going to print
and may be subject to change.

Item sizef Delivery charge
Smallitems €10 free over €75
Large items €15 free over €350
Bulk items €25 free over €350

Ordering & delivery FAQ’s
Will all of my home delivered items arrive together?

Items delivered by different partners may arrive
separately and at different times.

Can B&Q let me know the time of my delivery?

Some of our delivery partners may contact youin
advance by phone or by text message and may let
you know either an estimated arrival time or confirm
an am/pm delivery slot. If this applies to your order,
we'll let you know before you checkout and in your
confirmation email.

When will my home delivery order arrive?

For all other products, we'll let you know that we'll be in
touch by phone or text message to arrange a delivery
date.

Deliveries may be made between 8am and 6pm.

About our products
All products are subject to availability.

All prices are correct at time of going to press and
maybe subject to change. Whilst we try to ensure
accurate colour representation, please be aware
that the photographic process may sometimes alter
colours. Some items in our photographs are included

for display purposes and are not necessarily intended
to be installed as shown with regard to proximity. Please
refer to the instructions supplied with your product
before installation. A summary of this price guide is
available in braille, large print or on audio cassette.
Please ask at your local store for more details.

Doing your bit

Waste Electrical and Electronic Equipment (WEEE)
and waste batteries must never be placed in any of
your household wheelie bins. WEEE is taken back free
of charge at electrical retail outlets on a one-on-one
like-for-like basis. there is a container for small waste
batteries in your local store. Local authority civic
amenity facilities also take back WEEE and waste
batteries free of charge. WEEE and waste battery
recyclingis free.

Returns policy

Please keep your receipt for anything you buy from us.
It willensure we can help youif you need to bring
something back.

If youreturn a product unused, with the original
receipt within 45 days of purchase (or delivery where
applicable) we will exchange the product or issue a
refund based on the original method of payment. For
purchases made by debit/credit card, the same card
must be used to process the refund. B&Q customer
sales forms are an acceptable form of receipt.

Products that have been cut, made to measure or
mixed to your requirements cannot be exchanged
orrefunded.

Your consumer rights are not affected

If the product you purchase is faulty, or not

as described, we may offer an exchange, refund
or repair as appropriate, in accordance with your
consumer rights.

You canreturn your items by:
In the firstinstance, return via home delivery

Contact us on 1800 946 327. Lines are open 8am-8pm
Monday to Saturday and 10am-4pm Sunday.

Email us at home.delivery@b-and-qg.co.uk

Write to us at B&Q Customer Services Centre, North
Avenue, Clydebank, West Dunbartonshire, G812NT.

Alternatively, return the product to your local
B&Q store.

You will need to take the product, your receipt/sales
advice and the debit/credit card you used for payment
with you.

Contacts

If you would like to leave feedback about your
experience in our stores please let us know.

Email us you can contact us using our customer
support form.

Call or write to us for questions relating to orders
placed for home delivery, please call our dedicated line
on 1800 946 327.

Monday-Saturday 8am-8pm, Sunday 10am-4pm

For general enquiries call 1800 818 950.
Monday-Friday 8am-8pm, Saturday 8am-5pm,
Sunday 10am-4pm

Or, write to us at: B&Q Customer Services Centre,
North Avenue, Clydebank, West Dunbartonshire,
G812NT.

Registered Office: B&Q House, Chestnut Avenue,
Chandlers Ford, Eastleigh, Hampshire, SO53 3LE.

Where to find us

Store listed in orange is a large B&Q store. Our stores
are open from early morning to late evening Monday to
Saturday with reduced hours on Sunday.

Athlone

Arcadia Centre 090 644 9199
Cork

Mahon Point 086 815 9814
Galway

Knocknacarra 091573 400
Liffey Valley

Liffey Valley Retail Park 016 299 499
Limerick

City East Retail Park 061422 499
Naas

Newhall Retail Park 045 906 399
Swords

Airside Retail Park 018 708 5699
Tallaght

Belgard Retail Park 016 804 650

Prices correct as of 6 March 2020. Prices

and availability may have changed since the
publication of this brochure. Customers are
advised to check current prices and availability in

store before purchasing.
(vrecycle

When you have
finished with this
brochure please
recycleit

EFSC

wwwfsc.org
FSC* C013937

mark of
responsible forestry

*Look for FSC®
Certified products
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