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Fire	surround	retailer	awareness
GBQ_Q1.	For	the	following	survey,	please	think	about	"fires	and	fire	surrounds",	this	includes	gas	and	electric	fires	and	solid	fuel	stoves,	fire	surrounds.	By	"fire	surround",	we	mean	the	area	around	a	fireplace.	The	image	
below	is	an	example	of	a	fireplace	that	has	a	surround:	Before	taking	this	survey,	which,	if	any,	of	the	following	retailers	were	you	aware	sell	fires	and/	or	fire	surrounds?	(Please	select	all	that	apply	and	only	select	the	retailers	
that	you	were	specifically	aware	of	selling	fires/	surrounds.	If	your	answer	doesn't	appear	in	the	list,	please	type	it	in	the	'other'	box)

21%

5%

2%

16%

37%

49%

61%

72%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

None	of	these

Independent	retailer

Online	only	retailer

Screwfix

Argos

Wickes

Homebase

B&Q

Unweighted	base:	All	GB	Adults	(11251)



3

Fire	surround	purchases	in	last	year
GBQ_Q3.	As	a	reminder,	by	"fires	and	surrounds",	we	mean	gas	and	electric	fires,	solid	fuel	stoves	and	fire	surrounds	(i.e.	the	area	
around	a	fireplace).	Have	you/	your	household	bought	a	NEW	fire	and/	or	surround	in	the	past	year	(i.	e.	since	June	2016)?
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Fire	surround	purchase	retailer
GBQ_Q4.	You	said	that	you/	your	household	have	purchased	a	fire	and/	or	surround	in	the	past	year...	In	which	ONE	of	the	following	places	did	you	purchase	your	fire/	surround?	(If	you	have	purchased	the	fire/	surround	from	
more	than	one	place,	please	think	about	where	you	spent	the	majority	of	money	on	the	fire/	surround.	If	your	answer	doesn't	appear	in	the	list,	please	type	it	in	the	relevant	"Other"	box).
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Fire	surround	feature	importance
GBQ_Q5.	Which,	if	any,	of	the	following	are/	would	be	important	to	you	when	buying	a	fire	or	surround?	(Please	select	all	that	
apply)
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