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Paint tracking — Wave 1 (Jan)

Conducted by YouGov on behalf of B&Q

Fieldwork Dates: 9th - 12th January 2017
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Paint tracking— Wave 1 (Jan)

WBP_Q1_coded. For the following questions, by 'paint’, please consider both interior paint (i.e. used inside your home for walls,
doors, ceilings etc.) and exterior paint (i.e. used outside your home for outer walls, fences, sheds etc.). What retailers, if any, can you
think of that sell paint for decorating your home?

B&Q 70%
Homebase

Wickes

Wilko

Dulux Decorators Centre
Screwfix

Amazon

B&M

Crown

The Range

Farrow and Ball

Laura Ashley

Brewers
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Unweighted base: All GB adults online (6560) I OuG 0 \
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Paint tracking— Wave 1 (Jan)

WBP_Q1__coded_rc. What retailers, if any, can you think of that sell paint for decorating your home? (continued 2)

Leyland 1%

Johnstones 2%
Next 1%

Ikea 1%

Jewsons 1%
John Lewis 1%
Johnsons 1%
Focus 1%

Travis Perkins 1%
Ronseal 1%
Home Bargains 1%
Argos 1%

Wilkes 1%
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Paint tracking— Wave 1 (Jan)

WBP_Q1__coded_rc. What retailers, if any, can you think of that sell paint for decorating your home? (continued 3)

Fired Earth 0%
Robert Dyas | 0%
Cuprinol 0%
Toolstation 0%
Valspar 0%

Dunelm | 1%

Boyes 0%
Do It All 0%
Supermarkets (any) 8%
Other 12%
Don't know 7%
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Unweighted base: All GB adults online (6560) I OuG 0



Paint tracking — Wave 1 (Jan)

WBP_Q2. Before taking this survey, which, if any, of the following retailers that sell interior and/ or exterior paint for decorating
your home had you heard of? (Please select all that apply, including any answers that you may have given in the previous question)

B&Q 95%
Homebase 93%
Wickes 89%
Wilko 78%

Screwfix 65%

Amazon 59%
B&M 52%

Dulux Decorators Centre 40%
Supermarkets (any) 51%

None of these 1%
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Unweighted base: All GB adults online (6560) I Ou Gov



Paint tracking — Wave 1 (Jan)

WBP_Q3. Which, if any, of the following types of paint have you/ your household bought for home improvements/ DIY in the last 6
months (i.e. since the start of July 2016)? (Please select all that apply)

Interior paint (i.e. used inside your home for walls, doors, ceilings
etc.)

Exterior paint (i.e. used outside your home for outer walls, fences,
sheds etc.)

Other type(s) of paint for home improvements/ DIY

Don't know/ can't recall

Not applicable — I/ we have not bought any type of paint for home
improvements/ DIY in the last 6 months

Unweighted base: All GB adults (6560)
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Paint tracking — Wave 1 (Jan)

WBP_Q4. Thinking about the interior paint you/ your household bought for home improvements/ DIY in the last 6 months... Which retailer(s) did
you buy your interior paint from? (Please select all that apply. If any of your answers don't appear in the list, please type them in the "Other"
box)

B&Q 49%
Homebase

Wilko

Wickes

B&M

Dulux Decorators Centre
Screwfix

Amazon

Supermarkets (any)

Other

Don't know/ can't recall 4%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%  100%

Unweighted base: All GB adults online who bought interior paint in L6M (2489) YOu G ov



Paint tracking — Wave 1 (Jan)

WBP_Q5. Thinking about the exterior paint you/ your household bought for home improvements/ DIY in the last 6 months... Which retailer(s) did
you buy your exterior paint from? (Please select all that apply. If any of your answers don't appear in the list, please type them in the "Other"
box)

B&Q 45%
Homebase

Wickes

Wilko

B&M

Screwfix

Dulux Decorators Centre
Amazon

Supermarkets (any)

Other

Don't know/ can't recall 6%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%  100%

Unweighted base: All GB adults online who bought exterior paint in L6M (960) YOu G ov



Paint tracking

WBP_Q6. WBP_Q6. Which retailer(s) did you buy your interior or exterior paint from? (Please select all that apply)

B&Q 49%
Homebase

Wilko

Wickes

B&M

Dulux Decorators Centre
Screwfix

Amazon

Supermarkets (any)

Other

Don't know/ can't recall 5%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%  100%

Unweighted base: All GB adults online who bought interior or exterior paint in L6M (2739) YOu G ov




Custom research at YouGov

The charts in this presentation show your "topline" findings but did you
know that we are able to do so much more for you?!

YouGov has expert specialised research teams who
know your industry and audiences inside-out.

Our sector specialists (Consumer, Digital, Media and
Technology, Financial Services, Public Services) combine
research expertise with in-depth knowledge to help you
identify and analyse your markets, as well as offer
actionable insight on how to best achieve your business/
organisation objectives

For more information, contact the Custom Research team
on customresearch@yougov.com or call +44 20 7012 6000
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